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ABSTRACT

Technological development expanded to almost all the sectors of life in XXI century, including
human resources management. Nowadays, both private and public sectors consider modern

approaches into management to be challenging.

Foregoing thesis studies and analyzes modern standing and approaches in human resources
management on the examples of international and Georgian companies. It is hard to have a
productive employee in the epoch of millennials without unique, original and special
approaches to them. That is why, this master’s thesis aims to study the challenges concerned
to the integration of digital technologies in modern human recourses management in private
sector companies. In as much as, there are no studies undertaken in a Georgian reality on the
positive role and effects of HRM digital transformation in practice, this thesis is focused on the
analyses of the challenge, figuring out of possible solutions and suggesting certain

recommendations in this regard.

This research paper sets an objective to study and make analyses of the role and impact of
digital technologies on the human resources management in the private sector companies,
particularly in the processes of personnel recruitment, development, socializing and

administering.



Qualitative research have been undertaken in the framework of this thesis, in accordance to
the research objectives, within which 13 (thirteen) employees of different HRM departments
were inquired, including heads of HR departments, HR managers, HR business partners etc.
They, who are the representatives of various companies having 800 (eight hundred) and more
employees, shared information on their companies to us with a focus on the practice of
personnel recruitment, development and administering, as well as on their respective HR

systems established in the companies.

Findings of the research showed some positive trends in terms of establishing new and modern
digital technologies in human resources management departments of large and holding
companies in Georgia. However, relatively small companies are either in the process of

establishing such new digital technologies or do not plan any changes in this regards.

Key Words: Human Resources Management; Digital Technologies; Personnel
Recruitment/Selection; Personnel Development; Orientation Programs; Transformation;

Human Capital; Personnel Administering; Modern Methods of Management.
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