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Annotation

The empowerment of technology companies influences the way of life of modern
society. More than one-third of global citizens express their thoughts through social
networks. Beyond a sovereign state, constitutionalizing processes are taking place in
the private sphere, precisely within social media companies. Despite the fact that the
concept of digital constitutionalism and the discourse associated with it is well
embedded in international academic circles, there is no discourse on this topic in
Georgian academic literature so far. The concept of digital constitutionalism is focused
on taming social media companies in the framework of not just laws and regulations
adopted by a sovereign state but also by the policy documents of social media
companies or with regulatory or self-regulatory mechanisms. At the same time, a
supranational organization such as the EU is in the process of implementing forms of

co-regulation.

The interplay between technologies and constitutional law is particularly
evident in the field of protection of fundamental human rights and freedoms. Human
actions in a virtual world of social media have given rise to a new set of risks, and

challenges, especially in the context of freedom of expression.

The paper looks at the risks arising out of the expansion of the digital world
and analyzes the measures taken by sovereign states and supranational organizations,
such as the European Union, to prevent the emergence of new threats. The paper
discusses new legislation in European countries aimed at regulating social networks
and at removing hate speech as well as harmful content online and the EU initiatives

to reduce the spread of misinformation on social networks.



One of the issues that have been highlighted is the piercing effect of
constitutional rights. Specifically, how fundamental rights affect private legal
relationships in accordance with the principle of “piercing the corporate veil”. Within
the concept of traditional constitutionalism, the addressee of fundamental rights is a
sovereign state, and the subject of the discourse is the extent to which the addressee of
fundamental rights may be a private corporation. This discourse stems from the fact
that in the modern era, the risk of infringement of private rights comes from private

corporations.

The issues discussed in the paper are of global importance and, at the same
time, concern Georgia, where a large majority of the population uses social networks.
According to a survey conducted in Georgia, the rights of Facebook users are not
properly protected. Many factors contribute to this. On the one hand, there is no
legislation in Georgia regulating harmful content online; on the other hand, a social
network that acts in accordance with its commercial interest manages the content in a
way that does not take into account the historical, cultural and local context. This puts
countries like Georgia in an unfavourable situation, where the mechanisms for
protecting the interests of users are very weak. This is evidenced by a small number of
cases that have been heard in Georgian courts on the topic of social networks and
violations stemming from social networks. However, based on the research conducted
in the scope of this paper in Georgia, content on social media that contains
disinformation and online harm is circulating very frequently, including the use of
hate speech and incitement to violence, which is unregulated by the social network

and goes unpunished by the state.

vi



The paper discusses the different understandings of hate speech in different
countries and analyzes the cases heard by the European Court of Human Rights

related to the response of states to the use of hate speech on social networks.

Also, the paper discusses cases that are reviewed by Facebook's supervisory
board, which analyses in certain instances whether Facebook's decisions regarding
content moderation are in line with the social network's policy standards and

international human rights law.

The practice of the leading European countries in regulating social
networks, analyzed in the paper, in such a way as to maintain a balance between
freedom of expression and other human rights, provides a good basis for the adoption

of a similar legislative proposal in Georgia in the near future.
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§zan TITLE 47—TELECRAPHZ, TELEFHONEER, AND RADIOTELECHAPHS Page 80

(30 Joint board

The Oommission shall convene A Federal-
State joint board to recommend appropriate
changes to part 36 of the Commission's rules
with respact to recovery of costs pursnant to
charges, pracilces, classifications, and regula-
Hons unmder the jurisdiction of the Commis-
slon.

(June 18, 1834, ch. G52, fitls II, §I38, Az addad
Pub. L. 106414, title ITO, §301, Oot. 25, 1664, 108
Btat. 4282,

EEFERENCRS IN TEXT

The Communbtcations Assistance for Law Enforoe-
ment Ack, referred to tn subsecs. (2) and (=), 18 tikls I
of Pob. L. 1023-414, Oct. 25, 19084 108 Stat. 479, which s
closniflsd gemerally to sobchapter 1 5100 et seq.) of
chapier 8 of this titls. For complets classifloation of
thiz Act to the Oode, see Bhort Titls note sst oot ondsr
section 1001 of this title and Tables

This chapter, referred to in subssos, (d) and (edZ), was
in the original “‘this Act', meaniog act June 13, 103,
ch. 652, 48 Stat. 108, known as the Communications Act
of 184, which ts classfied principally to this chapter.
For complete classification of this Act to the Code, see
section 609 of this title and Tables.

230, Protection for private blocking and soreen-
ing of offensive E'Eul
The Congress Ainds the following:

{1) The raplaly developlng array of Internst
and other Interactive nll:l'l:npl:l.t-EI‘ services avall-
ahle to Individual Americans '['E"[:I'['EE-EII.I: an 8x-
n'mmﬂum advance in the ﬂ?u]ﬂm"tﬁ' of edu-
cational and informational resources to our
clilzans.

(2 Thess services Offar USers a g‘l'E.B.t I!.Eg'l'E\E
of control ovar the information that t.]ll!':i' re-
calya, 45 wall a5 the 'Fll:lt-E"EIt.‘LB.I for even ETE’E'[ET
control in the futare as technology develops,

() The Internat and other InteTActive oom-
'[:II.:It-EI.' sarvices offer & forum for 2 true diver-
sity of political discourse, unigue opportund-
tles for cultoral 'j.ETEl':Ip]“.E'nt. and myriad ave-
noes for intellectual actviLy.

(4} The Internat and other InteTActive oom-
putar services have flourished, to the benefit
of all Americans, with 3 minimam of EOVarn-
ment rE[:'I:I.IEt!Il:I-l:L

(5) Increasingly Americans are relying on
interactive media for a varlety of political,
aducational, coltaral, and antertalnmant sarv-
ices

(b} Palicy
It 15 the policy of the United States—

(1} to promote the continued development of
the Internet and other interactive mm‘[:ll:l.t.EI'

(2 to preserve the vibrant and competitive
free markst that p]'EEEﬂtlT exists for the
Internet and other interactive CDm‘put-El.' SBIY-
icez, unfetterad by Fedsral or State regula-
tlon:

(i to encourage the development of tech-
'n':l]cﬂ'lﬂ which maximize usar control over
what Information 15 recelved by Indlvidoals,
familias, and schools who use the Intarnet and
other interactive mm‘[:ll:l.t.EI' =l Dt

(4} to remove disincentives for the ﬂETEl':Ip'
ment and utilzation of blecking and Altering

technologles that empower parents to restrict
thelr children's access to objectlonable or in-
appropriate online material; and
{5} to ensura ﬂgﬂ‘muﬁ enforcement of Fed-
eral criminal laws to deter and punish traf-
fcking In obscenity, stalking, and harassment
by means of computar.
(el Protection for “Good Samaritan” blocking
and sereening of offensive material
{1} Treatment of publisher or speaker
No provider or user of an Interactlve com-
puter zarvice shall be treated as the publizher
o speaker of any information provided by an-
ather Information content pn:l-‘i".ld.l!-'[‘
{2) Civil Enbility
No ]:'T‘:I‘“E.ET or uwser of an interactive com-
puter =arvice shall be held Hable on acocount
o
(A} any actlion woluntarily taken in good
falth to restrict access to or avallability of
material that the me!dﬂr or oser conslders
to be obscene, lewd, lascivious, fllthy, exces-
slvely violent, harassing. or otheTwise objec-
tlonable, whether or not such material Is
constitutlonally protacted: or
(B any action takenm to enabla or make
avallable to information content pm‘i"ll!.E"[E
or others the technical means to restrict ac-
cess to material described 1n paragraph (1)}
(d) Dbhigntions of internctive computer service
A me!dﬂr of Intaractive mmpl:l.ter sarvica
shall, at the time of entering an agreament with
i customear for the 'F['EIT!.EU:IU. of Intaractive com-
pl:Lt-E]‘ service and In 3 manner deemed aAppro-
priate by the providsr, notify such customer
that parental control protections (such as com-
pl:l.'l.'.-E:I" hardwara, softwara, or ﬂlt-EH]lF SETVICEE)
are commerclally avallable that may assist the
customer in 1Imiting Accass tr material that is
harmiful to minors, Such notice shall idsntify, or
pmﬂﬂﬂ' the CUStomer with access to Information
identifying, current providers of such protec-
tlons.
(e} Effect on other lows
{1} Mo effect on eriminal low

Nothing In this saction shall be construed to
!Jllpa.lr the enforcement of section 223 or 21 of
thiz title, chapter T (relating to obscenity) or
110 {relating to sexual exploliation of children)
of title 18, or any other Fedsral criminal stat-
ke,

(2} Mo effect on intellectunl property low

Nothing 1n this saction shall be construed to
I'mit or axpand any 1aw pertalning to intellec-
tual property.

{5) Btate low

Nothing 1n this saction shall be construad to
prevent any State from enforcing any State
law that 15 consistent with this section. No
canse of action may ba hmu[.:'tl.t and oo 1aml-
ity may b= imposed under any State or local
law that 15 Inconzsistent with this Section
{4} No effect on communications privacy low

Nothing 1n this saction shall be construed to
Imit the application of the Electronic Com-

50 |m crigical. Probatdy shookd be ' sobparagraph (AL"



Page 81

munications Privacy Act of 1888 or any of the
amendments made by such Act, or any similar
State law.

P Definitions
Az used in thiz section:
(1} Intermet
The term "Internet'” means the Inter-
national computer network of both Federal
and non-Federal  nteroperable  packat

swltched data natworks,
(2} Internetive computer service

The term “‘intaractive Gumputﬂr sarvice"
TNEAns: any Infiormation service, ﬂ?mm, O ac-
cass software provider that provides or enablas
computer access by moltiple users to A com-
putar server, including specifically a sarvice or
system thaf provides access to the Internst
and such systems operated or services offerad
by libraries or educatlional institatlons,

(3} Information content provider

The term “Information content Fm“ﬂ.ﬂ"['"
means any person or entity that is respon-
=ible, in whole or in Fm for the creation or
development of information provided through
the Internet or any other interactive com-
putar service.

(4} Access software provider

The term “access software provider'' means
& provider of software (incloding client or
sarver softwara), or enabling tools that do any
ome or more of the following:

(A} fAlter, screen, allow, or dsallow con-
tenty

(H) pick, choose, analyme, or digest con-
tent, or

() transmit, receive, display, forward,
cache, search, subset, organize, recrganise,
or translate content.

(Junme 18, 19534, ch. G52, title II, §Em, A= added
Pub. L. lH-1M, Qtle W, 5508, Feb B 1996 110
Btat. 137, amended Pub. L. 105-277, div. O. titla
XIV, §140d4(a), Oct. Z1, 1956, 112 Stat, DE81-730.)

REFERENCRS TN TEXT

The Electromle Communications Privacy Act of 108G,
referred to in subsec. (e)id), 1= Pob. L. 88508, Oct. I,
1HEE, 100 3tat. 1848, ns amendsd For complets classi-
fication of this Act to the Code, ses Short Titlz of 1288
Amendment oote sst out ander section 2510 of Thtle 18,
Orimes and Oriminal Procedure, and Tahles.

OODIFICATION

Sectlon 508 of Pob. L. 18814, which directed amend-
ment of title II of the Communications Aot of 1534 (47
U.5.0. 31 et seq.) by adding section 20 at end. was exe-
coted by adding the ssctlon at end of part 1 of tikls IT
of the Act to reflect the probables intent of Congress
and amendments by sections 100ia), (b), and 151{a) of
Pub L 104-1M designating B30 to I8 as part | and
ndding parts II (5251 ot seq.) and IIT (5271 et seq.) to
title IT of the Aot

ANENDOMENTS

188 Subsso. (d). Pubh Lo 106-T77, §14040aNT). added
subsec. (d). Pormer scheec. () redesignated (=),

Subsec. (di1). Pab, L 105217, §1406(a)1), insertad “or
31 after “section 22,

Subsecs. (e), (f). Pub. L. 106-277, §14Min2), redesig-
nated suhasees. (d) and (e} as (e) and {f), respectively.

TITLE 47—TELEGRAFPHS, TELEPFHONES, AND HRADIOTELEGHAFHS

fa31

EFFRCTIVE DATR OF 1098 AMENDMNENT

Amendment by Pub Lo 106277 effective H days after
Ok, Z1, 1898, zee section 1406 of Pub. Lo 108277, ==t out
as o note under ssotion 22 of this tikls.

§23L Resirichon of by ma to mabe-
rials commercinlly di means of
World Wide Web that are h to minors

() Requirement to restrict access

1) Prohibited conduct

Whoever knowlngly and with knowledge of
the charactar of the material, in interstats or
forelgn commerce by means of the World Wida
Wab, makes any communication for commer-
clal purposss that is avallable to any minor
and that includes any material that 15 harmiul
1o minors shall @ Ansd not more than 50,000,
Imprizoned not More than & months, or both.
2} Intentional viclations

In addition to the penalties under paragraph
(1), whoever Intentionally violates such para-
graph shall be subject to a Ane of mot more
than 50,000 for each violation. For Purpses of
thiz paragraph. each day of violatlon shall
constitute a E.Epmt& violatlon.
13} Civil penalty

In agdition to the penaltiss undsr para-
graphs (1) and (%), whoever viglates paragraph
(1) shall be subject to & civil penalty of not
maore than 50,000 for each violation. For pur-
poses of this paragraph. each day of violation
shall constitute a separate violation,

(h} ity of corriers and other service
it

For purposes of subsaction (a) of this section,
4 perszon zhall not e conzslderad to makea any
communicatlon for commercial purposes to the
extant that such parson iIs—

(1} & telecommunications carrier engaged In
the 'Flmﬂﬂﬂﬂ of 4 telerommanications service,

{2} a parzon Eng’a.g’l!ﬂ in the businass of Fro-
'P‘.Idir:lg an Internat accass sarvica:

(3) a person engaged in the business of pro-
viding an Internet informatlon location tool:
ar

4) similarly engaged In the transmission,
storape, retrieval, nosting, formatting, or
translation (or any combination thereof) of &
communication mads U_F anothar PeErE0mn. with-
out selectlion or alteration of the content of
the communication. EIDE'pt that soch PEEI:HJ'E
dalation of a 'FEI'“CUJ.BJ.' communication or ma-
terial made by another parson in 3 manner
conslstent with subzaction (ch of this =sction
ar section 230 of this title ghall not consfituta
such salectlon or alteration of the content of
the commuonication.

(e} Affirmative defense

(1) Defense

It 1= an affirmative defense to p‘msecutluu
under this saction that the defendant, in good
falth, has restricted access by minors to mate-
rial that 1s harmiul to minors—

{A) hy Tequiting uss of & cradit cand, dahbit
account, adult access cods, or adult personal
ldentification numbssr

(1) by accopiing & digital cortifcate that
varifles age; or
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Statement of Rights and Responsibilities

This Statement of Rights and Responsibilities ("Statement,” "Terms,” or "SRR") derives from the Eacebook Principles, and
is our terms of service that governs our relationship with users and others who interact with Facebook, as well as
Facebook brands, products and services, which we call the “Facebook Services” or "Services”. By using or accessing the
Facebook Services, you agree to this Statement, as updated from time to time In accordance with Section 13 below.
Additionally, you will find resources at the end of this document that help you understand how Facebook works.

Because Facebook provides a wide range of Services we may ask you to review and accept supplemental terms that apply
to your interaction with a specific app, product, or service. To the extent those supplemental terms conflict with this SRR,
the supplemental terms associated with the app, product, or service govern with respect to your use of such app, product
or service to the extent of the conflict.

1. Privacy

Your privacy is very important to us. We designed our Data Policy to make important disclosures about how you can use
Facebook to share with others and how we collect and can use your content and information. We encourage you to read
the Data Policy, and to use it to help you make informed decisions.

2. Sharing Your Content and Information

You own all of the content and information you post on Facebook, and you can control how it Is shared through
your privacy and application settings. In addition:

1. For content that is covered by intellectual property rights, like photos and videos (IP content), you specifically
give us the following permission, subject to your privacy and application settings: you grant us a non-exclusive,
transferable, sub-licensable, royalty-free, worldwide license to use any IP content that you post on or in
connection with Facebook (IP License). This IP License ends when you delete your IP content or your account
unless your content has been shared with others, and they have not deleted it

2. When you delete IP content, it is deleted in & manner similar to emptying the recycle bin on a computer.
However, you understand that removed content may persist in backup coples for a reasonable period of time
(but will not be available to others).

3. When you use an application, the application may ask for your permission to access your content and
Information as well as content and information that others have shared with you. We require applications to
respect your privacy, and your agreement with that application will control how the application can use, store,
and transfer that content and information. (To learn more about Platform, including how you can control what
Information other people may share with applications, read our Data Policy and Platform Page )

4. When you publish content or information using the Public setting it means that you are allowing everyone,
Including people off of Facebook, to access and use that information, and to associate it with you (Le,, your name
and profile picture).

5. Wealways appreciate your feedback or other suggestions about Facebook, but you understand that we may use
your feedback or suggestions without any obligation to compensate you for them (just as you have no obligation
to offer them),

3. Safety

We do our best to keep Facebook safe, but we cannot guarantee it. We need your help to keep Facebook safe, which
Includes the following commitments by you:

1. You will not post unauthorized commercial communications (such as spam) on Facebook.

2. You will not collect users’ content or information, or otherwise access Facebook, using automated means (such
as harvesting bots, robots, spiders, or scrapers) without our prior permission,

You will not engage In unlawful multi-level marketing, such as a pyramid scheme, on Facebook.

You will not upload viruses or other malicious code.

You will not solicit login information or access an account belonging to someone else.

You will not bully, intimidate, or harass any user,

You will not post content that: Is hate speech, threatening, or pornographic; Incites violence; or contains nudity
or graphic or gratuitous violence.

N W
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You will not develop or operate a third-party application containing alcohol-related, dating or other mature
content (including advertisements) without appropriate age-based restrictions.
You will not use Facebook to do anything unlawful, misleading, malicious, or discriminatory.

. You will not do anything that could disable, overburden, or impair the proper working or appearance of

Facebook, such as a denial of service attack or interference with page rendering or other Facebook functionality.
You will not facilitate or encourage any violations of this Statement or our policies.

4. Registration and Account Security

Facebook users provide their real names and information, and we need your help to keep it that way. Here are some
commitments you make to us relating to registering and maintaining the security of your account:

ke

v @ENow

You will not provide any false personal information on Facebook, or create an account for anyone other than
yourself without permission.

You will not create more than one personal account.

If we disable your account, you will not create another one without our permission.

You will not use your personal timeline primarily for your own commercial gain, and will use a Facebook Page
for such purposes.

You will not use Facebook if you are under 13.

You will not use Facebook if you are a convicted sex offender.

You will keep your contact information accurate and up-to-date.

You will not share your password (or in the case of developers, your secret key), let anyone else access your
account, or do anything else that might jeopardize the security of your account.

You will not transfer your account (including any Page or application you administer) to anyone without first
getting our written permission.

. If you select  username or similar identifier for your account or Page, we reserve the right to remove or reclaim

It if we believe it is appropriate (such as when a trademark owner complains about a username that does not
closely relate to a user’s actual name).

5. Protecting Other People’s Rights
We respect other people’s rights, and expect you to do the same.

You will not post content or take any action on Facebook that infringes or violates someone else's rights or

otherwise violates the law.

We can remove any content or information you post on Facebook if we believe that it violates this Statement or

our policies.

We provide you with tools to help you protect your intellectual property rights, To learn more, visit our How to
page.

If we remove your content for Infringing someone else’s copyright, and you believe we removed it by mistake,

we will provide you with an opportunity to appeal.

If you repeatedly infringe other people's intellectual property rights, we will disable your account when

appropriate,

You will not use our copyrights or Trademarks or any confusingly similar marks, except as expressly permitted

by our Brand Usage Guidelines or with our prior written permission,

If you collect information from users, you will: obtain thelr consent, make it clear you (and not Facebook) are the

one collecting thelr information, and post a privacy policy explaining what information you collect and how you

will use It

You will not post anyone's identification documents or sensitive financial information on Facebook.

You will not tag users or send emall invitations to non-users without their consent. Facebook offers social

reporting tools to enable users to provide feedback about tagging,

6. Mobile and Other Devices

We currently provide our mobile services for free, but please be aware that your carrier’s normal rates and fees,
such as text messaging and data charges, will still apply.

In the event you change or deactivate your mobile telephone number, you will update your account information
on F;c:wok within 48 hours to ensure that your messages are not sent to the person who acquires your old
number.
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3.

You provide consent and all rights necessary to enable users to sync (including through an application) their
devices with any information that is visible to them on Facebook.

7. Payments
If you make a payment on Facebook, you agree to our Payments Terms unless it is stated that other terms apply.

8. Special Provisions Applicable to Developers/Operators of Applications and Websites

If vou are a developer or operator of a Platform application or website or if you use Socdal Plugins, yvou must comply with
the Facebook Platform Policy.

9. About Advertisements and Other Commercial Content Served or Enhanced by Facebook

Our goal is to deliver advertising and other commercial or sponsored content that is valuable to our users and advertisers.
In order to help us do that, you agree to the following:

1

2.
3

You give us permission to use your name, profile picture, content, and information in connection with
commercial, sponsored, or related content (such as a brand you like) served or enhanced by us. This means, for
example, that you permit a business or other entity to pay us to display your name and/or profile picture with
your content or information, without any compensation to you. If you have selected a specific audience for your
content or information, we will respect your cholce when we use it.

We do not give your content or information to advertisers without your consent.

You understand that we may not always identify paid services and communications as such.

10. Special Provisions Applicable to Advertisers

If you use our self-service advertising creation interfaces for creation, submission and/or delivery of any advertising or
other commercial or sponsored activity or content (collectively, the "Self-Serve Ad Interfaces”), you agree to our Self-
Serve Ad Terms In addition, your advertising or other commercial or sponsored activity or content placed on Facebook or
our publisher network will comply with our Advertising Policies.

11 Special Provisions Applicable to Pages

If you create or administer a Page on Facebook, or run a promotion or an offer from your Page, you agree to our Pages

Terms

12. Special Provisions Applicable to Software

2

If you download or use our software, such as a stand-alone software product, an app, or a browser plugin, you
agree that from time to time, the software may download and Install upgrades, updates and additional features
from us in order to improve, enhance, and further develop the seftware.

You will not modify, create derivative works of, decompile, or otherwise attempt to extract source code from us,
unless you are expressly permitted to do so under an open source license, or we give you express written
permission.

13 Amendments

We'll notify you before we make changes to these terms and give you the opportunity to review and comment on
the revised terms before continuing to use our Services,

If we make changes to policies, guldelines or other terms referenced in or Incorporated by this Statement, we
may provide notice on the Site Governance Page.

Your continued use of the Facebook Services, following notice of the changes to our terms, policies or guidelines,
constitutes your acceptance of our amended terms, policies or guldelines.
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14. Termination

If you violate the letter or spirit of this Statement, or otherwise create risk or possible legal exposure for us, we can stop
providing all or part of Facebook to you. We will notify you by email or at the next time you attempt to access your
account. You may also delete your account or disable your application at any time. In all such cases, this Statement shall
terminate, but the following provisions will still apply: 2.2, 2.4, 3-5,9.3, and 14-18.

15. Disputes

L

You will resolve any claim, cause of action or dispute (claim) you have with us arising out of or relating to this
Statement or Facebook exclusively in the U.S. District Court for the Northern District of California or a state court
located in San Mateo County, and you agree to submit to the personal jurisdiction of such courts for the purpose
of litigating all such claims. The laws of the State of California will govern this Statement, as well as any claim
that might arise between you and us, without regard to conflict of law provisions.

If anyone brings a claim against us related to your actions, content or information on Facebook, you will
indemnify and hold us harmless from and against all damages, losses, and expenses of any kind (including
reasonable legal fees and costs) related to such claim. Although we provide rules for user conduct, we do not
control or direct users’ actions on Facebook and are not responsible for the content or information users
transmit or share on Facebook. We are not responsible for any offensive, inappropriate, obscene, unlawful or
otherwise objectionable content or information you may encounter on Facehook. We are not responsible for the
conduct, whether online or offline, of any user of Facebook.

WE TRY TO KEEP FACEBOOK UP, BUG-FREE, AND SAFE, BUT YOU USE IT AT YOUR OWN RISK. WE ARE
PROVIDING FACEBOOK AS IS WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NON-INFRINGEMENT. WE DO NOT GUARANTEE THAT FACEBOOK WILL ALWAYS BE SAFE, SECURE OR ERROR-
FREE OR THAT FACEBOOK WILL ALWAYS FUNCTION WITHOUT DISRUPTIONS, DELAYS OR IMPERFECTIONS.
FACEBOOK 1S NOT RESPONSIBLE FOR THE ACTIONS, CONTENT, INFORMATION, OR DATA OF THIRD PARTIES,
AND YOU RELEASE US, OUR DIRECTORS, OFFICERS, EMPLOYEES, AND AGENTS FROM ANY CLAIMS AND
DAMAGES, KNOWN AND UNKNOWN, ARISING OUT OF OR IN ANY WAY CONNECTED WITH ANY CLAIM YOU
HAVE AGAINST ANY SUCH THIRD PARTIES. IF YOU ARE A CALIFORNIA RESIDENT, YOU WAIVE CALIFORNIA
CIVIL CODE §1542, WHICH SAYS: A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR
DOES NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER FAVOR AT THE TIME OF EXECUTING THE RELEASE,
WHICH IF KNOWN BY HIM OR HER MUST HAVE MATERIALLY AFFECTED HIS OR HER SETTLEMENT WITH THE
DEBTOR. WE WILL NOT BE LIABLE TO YOU FOR ANY LOST PROFITS OR OTHER CONSEQUENTIAL, SPECIAL,
INDIRECT, OR INCIDENTAL DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS STATEMENT OR
FACEBOOK, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE
LIABILITY ARISING OUT OF THIS STATEMENT OR FACEBOOK WILL NOT EXCEED THE GREATER OF ONE
HUNDRED DOLLARS ($100) OR THE AMOUNT YOU HAVE PAID US IN THE PAST TWELVE MONTHS.
APPLICABLE LAW MAY NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY OR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. IN SUCH
CASES, FACEBOOK'S LIABILITY WILL BE LIMITED TO THE FULLEST EXTENT PERMITTED BY APPLICABLE
LAW,

16. Special Provisions Applicable to Users Outside the United States

We strive to create a global community with consistent standards for everyone, but we also strive to respect local laws,
The following provisions apply to users and non-users who interact with Facebook outside the United States:

1.
2.

3

17. Definitions

You consent to having your personal data transferred to and processed In the United States,

If you are located in a country embargoed by the United States, or are on the US. Treasury Department's list of
Specially Designated Nationals you will not engage In commercial activities on Facebook (such as advertising or
payments) or operate a Platform application or website. You will not use Facebook if you are prohibited from
recelving products, services, or software originating from the United States.

Certain specific terms that apply only for German users are avallable here.

By "Facebook” or” Facebook Services” we mean the features and services we make available, including through
(&) our website at www.facebook.com and any other Facebook branded or co-branded websites (including sub-
domains, international versions, widgets, and mobile versions); (b) our Platform; (c) social plugins such as the
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9.

Like button, the Share button and other similar offerings; and (d) other media, brands, products, services,
software (such as a toolbar), devices, or networks now existing or later developed. Facebook reserves the right
to designate, in its sole discretion, that certain of our brands, products, or services are governed by separate
terms and not this SRR.

By "Platform” we mean a set of APIs and services (such as content) that enable others, including application
developers and website operators, to retrieve data from Facebook or provide data to us.

By "information” we mean facts and other information about you, including actions taken by users and non-
users who interact with Facebook.

By "content” we mean anything you or other users post, provide or share using Facebook Services.

By "data” or "user data” or "user’s data” we mean any data, including a user’s content or information that you or
third parties can retrieve from Facebook or provide to Facebook through Platform.

By "post”™ we mean post on Facebook or otherwise make avallable by using Facebook.

By "use” we mean use, run, copy, publicly perform or display, distribute, modify, translate, and create derivative
works of.

By "application” we mean any application or website that uses or accesses Platform, as well as anything else that
receives or has received data from us. If you no longer access Platform but have not deleted all data from us, the
term application will apply until you delete the data.

By "Trademarks” we mean the list of trademarks provided here.

If you are a resident of or have your principal place of business in the US or Canada, this Statement is an
agreement between you and Facebook, Inc. Otherwise, this Statement is an agreement between you and
Facebook Ireland Limited. References to "us,” "we,” and "our” mean either Facebook, Inc. or Facebook Ireland
Limited, as appropriate.

This Statement makes up the entire agreement between the parties regarding Facebook, and supersedes any
prior agreements.

If any portion of this Statement is found to be unenforceable, the remaining portion will remain in full force and
effect.

If we fall to enforce any of this Statement, it will not be considered a walver.

Any amendment to or walver of this Statement must be made in writing and signed by us.

You will not transfer any of your rights or obligations under this Statement to anyone else without our consent.
All of our rights and obligations under this Statement are freely assignable by us in connection with a merger,
acquisition, or sale of assets, or by operation of law or otherwise,

Nothing in this Statement shall prevent us from complying with the law,

This Statement does not confer any third party beneficiary rights,

10. We reserve all rights not expressly granted to you.
11, You will comply with all applicable laws when using or accessing Facebook.

By using or accessing Facebook Services, you agree that we can collect and use such content and information in
accordance with the Data Policy as amended from time to time. You may also want to review the following
documents, which provide additional information about your use of Facebook:

Payment Terms: These additional terms apply to all payments made on or through Facebook, unless it {s stated that
othor urms apply.

: This page helps you better understand what happens when you add a third-party application or use

Faccboolt Connect. Including how they may access and use your data,
Facebook Platform Policies: These guldelines outline the policies that apply to applications, including Connect sites.
Advertising Policles: These guldelines outline the policies that apply to advertisements placed on Facebook.

These terms apply when you use the Self-Serve Ad Interfaces to create, submit, or dellver any

Self-Serve Ad Terms:
advertising or other commercial or sponsored activity or content.

Promotions Guidelines: These guidelines outline the policies that apply If you offer contests, sweepstakes, and other
types of promotions on Facebook

Eacebook Brand Resources: These guidelines outline the policies that apply to use of Facebook trademarks, logos and
screenshots,

How to Regort Claims of lntellectual Propecty lnfringement

Pages Termy: These guidelines apply to your use of Facebook Pages.
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*  Community Standards: These guidelines outline our expectations regarding the content you post to Facebook and your
activity on Facebook

To access the Statement of Rights and Responsibilities in several different languages, change the language setting for your
Facebook session by clicking on the language link in the left corner of most pages. If the Statement is not available in the
language you select, we will default to the English version.
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