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Annotation

Interpersonal relations in multiethnic organization;

Khatia Magradze, KM

In the epoch of globalization, there are many multi-ethnic organizations that unite people of

different cultures.

The paper covers the informatioan about the cultural diversity of ethnically different people,

relations and organizational cooperation.

The thesis describes the problems and challenges caused by emigration, the attitude of the host
people and the organization towards different ethnic groups, the problems in the organizational

communication etc.

The conducted study (depth interview) describes the viewpoint of the people working within a
particular organization, the causes of minor conflicts, the facts of discrimination and the steps taken

for effective communication by the staff.

Ethnic goups basically are distinguished by the values. There are systemic types of differences in the
values associated with power and inequiality, the relationship between the individual and the group,
the expected emotional and social role of men and women, the ways of dealing with indefinitely in

life and dependence on the future, the past or the present.

The results of the study showed that employees in multi-ethnic organisations don’t find it difficult to

understand that the mental “program” is just a result of some kind of enrichment and cooperation is



needed to accumulate knowledge about the characters, rituals and other details about each other’s
culture. After these phases, it’s necessary to go through the stage of skills development, that will
make people use each other’s cultural details in practice, wich will make them be more empathetic

and will help them to understand the problems of others and avoid some missunderstandings.

The problem in the surveyed organizations was revealed in the third phase, because people are afraid

to move into their practice and they stay in their own identities.

It was also revealed that the organization should be better prepared to meet ethnic diversity. It is
abvious, that there is no practice of trainigs and team development. Consequently, fereigners are
trying to cope with the period of cultural shock and sometimes they still have negative feelings even

after crossing this phase.

The main way to survive in the multicultural world is first of all a person to consider his own
cultural values and after others cultural values. People get the values primarily in the first ten years
of their life. They study mostly by observation of the adults. Consequently, the adults are responsible

for determing the openness of the child’s mind or intercultural understanding.

The thesis is about the existing and topical issues. I think it will help people to become more

cosmopolitan.
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