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Annotation
Challenges of Organizational Change Management

The changes in modern time happen faster and faster. If company wants to be
successful, it is necessary to adapt with changes. The concurrence has been grown between
the companies by the globalization, that’s why they create new methods to keep their
positions at market. If company wants to be successful, the managers should realize the
necessity of reorganizations and should make governing system of the changes. they have
to make the changes the organizations to be saved at complex environment of the modern
business. Changes are necessary for saving organizations at modern complex environment.

The aim of this research is: describing the essence of organizational changes, its
causing internal and external factors and introducing the meaning of the changes.
According to Georgian company’s experience, we want to outline obstacles, which
managers have to face during changes, and affective mechanisms for overcoming
difficulties. This work is represented in connection with the research about introducing

changes in Georgian company.

Irakli Tashvili
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MmO560bs30sd0 (33000 gdol  AsbbmME30gwgdols  9dmbggzsdo  gliodergdgros

MOmymO3  G9dbmemaoqool,  LEHMMIGHMOoL, 05653dMMAGdIOL  335¢05039(300L
50500gdol, 91939 LBOBMYSMGISLMB  MOMOJONMOOL  OTYSMJIOMS O
7oLIMWMOIMS (330 gdom. dSBgm  Fgdmnbggzsdo  360d3bgwmzsbos  Mdgbo
5033069005 MMHP60Do3E0s FoMgIm 3060HMDYIMIB, MMM dolo Fbsymabols
©mbg  sbosewo  30OMIGOOLOETO S MBIPIbsE  ogbTIMYds  ym3zgeozg  S3ob
3o6bmM 30993530 MmEMYSBoBsEool oy LBEHMMIEGHMGS, Tgodwgds 3mdzsm, GMJ
39Go®© 3OHMONMIGHOM0s  (33¢0e9d900Ls©T0  MMRBMEo doymds. (Davenport,
1994)

62560530 (33e00gd9d0lL Jobgbgdo Jglodegdgos Asblbgzsgqdmeo
0ymb, ol 990dqds  259mf3gMo  0ymb:  0EINEWMAO0GO, 93:bmIo3zMco,
629605300,  Bs3PEOM,  0bymOIs30mEo s 9.0.  MmMRb0DsEgoMwo
330090900 J9odegds ©o39gmm Fobsaob o 9090  BodBHMEmgds®. Fobogsbo
R9dBHMO00 9939009050905  5A0BOLEAHMOEO @S Fomo  go3MbEGHOMgds
d9L5d 93905, berewm 569560 RodBHMOGOOL 3OMABMDBOMGdS O3 0lg FotrEH0300.
dombgogo  sdoly 96 sMOLYdMBL  olgmo  3M0GHYH0TGd0,  OHMITOMSS
3963L5B3M9300 gbs M) ol gegdgbEHo BMIgE BodEHMOL 80939903690s. Mg LszoMbl
B539906053090000 365bs3m, T 0bssb s 256996 BogEMMGIL B0l LoBE3MO
53 0lg 8398005, HOYIEN0S 49dM3YMm 3Mmb3IMYGHME0 (33W0WGds S 3MIIom, 01YY
Hd9go 9000 BodGHMEOOL HBg0mddggd0mss 25dm()39010. oy F9A300¢0s
30J35m, MM MOY60BE0sd0 350MGdOL 99300905 F0bsasb0 BodEHMM0s, 1d3s gu
99L5d9d9w0s 358Mf3gMeEo 0gml 93mbmd03MM0, 300030 56 b3y goMgasbo
1399BHMOOL HBg0mddggdom. s580GHMTs3 MOMYb0B30s b 2ob30bowMmm GMmAMmM;
005 LoLEBYDs, MMIYBYE IMJdgIdL OMYME 3 Fobogobo s1939 oMb BodEHmEgdo.

0530L 3b6H03 3335600l Q969 A569gdm Jqlodgdgeros 39YM 803MOM S F536MM
39M90m  J03MHMYsMgIm 9308 9380 IM0oEO3L  J0dFMEIdgdL, FMmIHTsMGOGIL,
3063996963 90L, 34958531090l s LEBOBOY 5OEBHMEMOSL. B53MM Focgdm sbabl 0M0d
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©99mgdd909d5L MmMHQ60Do3E05DY, B3O 2569dm bbgzsalbgs dm@gwgdoo dgodwgds
535bsbosmmo (Nigel, 2005).
PESTEL 8m@go 99905 39800930 $39d3™6M900bog0b:
*  93mb6m303MMH0 FogBHMMYOO ;
¢ 3m0E037M0 BoJGHMMGOO ;
o LmgosO-30@GHIOIwo BodHm®gdo;
*  $996m@MmA0mOH0 BoJEMOm9d0;
*  93MWMAO0O0 BogEMM9d0;
o 15O YGOMH030 BogBmMgdo (Robert, 2009);
39630bowmm mommgmwo dsmysbo:

93Mmb6M303MM0  BsgBHMMmYd0: O 353w gbsl  sbgbgh  MMSB0BsEGosdo
80900bs6g 36:m(3990Bg S ol BMBY30Mb0MYBIBY. MMYIBOBIFOWWO 330Gl
d0Bgbo dMo35¢0 93mbMI03MOHO FoEHMMO Tgodegds gobgl, gl Fgodergds ogmb
05HM9d0L FMBSEODI(305. 93MbMT03MO BodEHMMGOL TgLsdegdgEr0s J0353mm3bMmm:
dmbobergmdol  dbyozgwmdomo  bsmol  Loghom  ©mby,  dmbobergmdol
39000 EOEYMOY, 8080bscg G90mbogzegdo, 35¢BHol 3o s 0bRwsE00L MbY,
930bm3ozmmo  BOHoL  3sBz9bgdgo,  IMdgz@mdol  ©Mmby S BMmYS©O
0b035¢ ™M 9d0.

G9g6mma0vMo, 3mEoE03IM0 ©s 1sdsMmMEgdIMoz0 Bog@M™MYdo gbdoMgds
625605305 MRIL 3mB3MMGBEBHMBIM0sBb0 doBIMDY @S 0yml Fglodsdolimdsdo
39099 B5JBHMMHJOMB. 39dbmemyome 3ogd@™MM9gdl 809329m0369d5: E9gdbmemyoqdol
399mygbgdol  mby, A96305MJOoL ™Mby @y 5.9. 3MWOBHOINO  BodBHMMYOL
8093036905: §39956590 3003039960 LGB0 IMHMDS, 1153MYOOL 30BN,
LoGY3zoL O30l REGds @O  5.0. BOBsOMEYIOH03  BoJBHMMGOL  J09g3)369ds:
15390060900l HE30L batoLbOo, 356MmbIgdEMds s 5.9.

LOE0SOH-3MGHYYOMO ©S J3MMR0H0 BoJBHMMII0 JOMOMIWI OO0
©90mddggdsl  9bgbl (330090900l gobbmM309gdol  3OMEILDY. I3,
9019593500 530Ld MBS O3035¢oLHobMm®m TM3IIME0 BodBHMEYO0, MOYSL 53
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399 BHMOHIO0L  om35¢0lLHobgdMdsT  Tgbodergdgeos bgyo@o® 9999059y
903309356mU.

239692960  BoJBHMMGdOl  253wabol  Fglogsligdes  Mbs  4edm309gbmon
3M63796096@G Mo 25693l 565¢r0Bo,  53obymM30L  Fgladergdgwros  AsdM309gbmm
3mOEgOOL IgoMO, 080 dMOo353L:

> sboeo 30m63296096@ 900l godmbgbol LogzMmbols sbserobo;

> 99933090 36MMm©J@ob g58mBgbol LagOHmbol sbsgrobo;

> 9mdbdsergdgdol sbserobo;

> 0m3)m9gd 900l sbs¢robo;

> 306379696¢ o dGdmeol sbserobo (Frederic P Miller, 2014);

MOmEgLbYE  MMRB0DsE30gdd0  doMJMWO (330000930l oBbMM(309gds
d0M0MOEO©  25dMf3gMmos  ocMgasbo  BogB™M9gdol  dwogmo  HBgdmddggdol
09009290 ,3909 256M93md JglodwgdgEos o8Mmof30ml (330 gdgdoL RJIMGdS,
dombgogo  sdols gl Fs0b3z 9B 9GOl Bo3dsMobo (330 9d900L
39bLObMEME09Egds, 5FoLomM30L  LoFoMms  Asdmaowo dgbgxgcmo, GMIgwos
99dqdL  Lomsbsm® 29933 IL (330 gdgdL s ol Foge  edmfizgmen

3°9m{)393900.
©OILEOIMI0M B0MIJP0 JoMOMIIE dMmJdggdgh Ms30LBIE BsDIODY.

090bom30L, ®MmI 5oMAsd F9gobsMBMbML 35300 AOWO BDIODY Fob Mbgos
3993l 33536 3mbB3MM9GbE00L. 3083560900 085Bg Ag@o© BgIMmJdggdgb 4909560
33%0¢90900L d0dsMHm, 30O gl 9HDO Jgbgzom BbL.

33X0Eg0gO0 YO0  DBYRO3gbsly  sbbL 93mbMT0ZMH  FoJEBHMMYdbY,
30b3MM9bE0s 50dgdls 308356058 bgMYML 06Mm3530980 ™30l Bogddosbmdsdo,
Y39wsDg oo LbEH0IMo 3md35600L5m30L JgLadErgdgeos 0yml 363N gbEOL
bOEmbgo dmgdggdols 30do. 3969560 Bod@MM9gd0©sb s1939 60d369wmz560s
A996m@ma0mM0 BoJ@™MM9gd0. 9bods 9dbmeomaoqdds Imobobgl MHgz3meErmE0s
Dom3mgdol s  dmALEbYO9doL LEgH™mIo @S doosbos  F9335¢gl  doBIMO.

303309939MHds 930305 25396 IMIbEObs MHMYMOE Ggdbmemaom®, sl939
bLmEosMO  A5MH9IMNDYE, A9BRbS 9B  350MGOOL  5Y39560L O J9ETDBOYOOL

14



(3000 9IMBY. 535LMb39 3B MP0HO M3t 300L5L DMPOIOMNO 3OMRIBOS
L59MNME 4965, MBS J930035¢oLHObM®, HMAD gl 3GM(39LOE (33X0EHdgdOL geod-
960 998509690 bsfowos.

3965436900 dgLsdgdgE0s 459Mf39E0 0dbsli 08 (33¢P0dgd0m MMTgEro;
90900b65Mm9MmdL LMoo s 3moG03MNO  bxgemgddo, doBbL LxgOMTo

903998539 5590569035 Mbs doghz0mb, MHMA obobo 396 go93MbEHMMEGdI6 2569
396M9dmdo 3090bsMg ymzger mzwgbol. ™bsdgO™Mm3zg 30BROWo 456M93m ©
d9L5dgdMdgd0  Jabol  B0Bbglolomzol GoMmmm  TglodgdMmdgdl, Do sd
50530060M5© HoMIMYgbL 25633999 GHOLZL, M50 MoEg MBOM OO B3HIGO
oo MRO™ oo bsfoo BBIds 393MmbEMMEgdgo s Tgbodsdols 0BOYdS
oL 3gd0. (Burke, 2006)

9065560  7odBHMmEMmgdo, GMmIwgdog 0f393L MmMHRboBIEOMW  (33C0EdgdL
d9BPowo  ©H39300M90M0s  A9MGAD o BHMEGOMB.  MmORb0DsGOMwo
33X0g0900  dgLodErgdgeros  4odmofigoml  8909gads  Fobsgsbds  Fod@mEmgdds:
930b6m30396M0  15gd8056Mmds, boGolbol bBOHOL MBOHWE3ggmRs, MmMYboDBsEOOL
Lo YOIM030 RMOTS, M) OGMIJ  099MHO0EOVI  BB0gdBHL 80932936905,
9mdLobmE@gool gomdxmdgligds, 39MLMbIEIOL dMEH035300L DO, MOYIBODsE0sd0
5OLYIMO  3MO3MOIGHOMO  3NWGHMES, VOO GOGOOL,  BHMSPOEOJOOLS
B®3900L 9OHDMOEO0MdS, MHMIYE0E ©SF330MYOMW0s MMRBODS30530. Yymzgmogzy
9 J3bols mM560Bs3E0ol o ocdml, 0go 999ds 899ga0 9gdgb@Hgdoloysb:

> 00%bg00;
> 9oboo;
> LEGHOMIGHO900;
> 50m356900;
> 0965396003 q00;
> 36Mm3qbgoo (George, 2009);

MmOob0bogosdo  3080bsg  RFod@MMgdosb  860d3bgrmgzsbos 9890

299 BHMOY00: MMHPs60Bo300l 0Bsbo, 59m(396900, BH9dbmemmy0gdo s 5©0s6gd0.

d0Bsbo 4903390 9909, MMIwol Jor(igzsLs3 300EMdI6 ghmo dmdMdszy
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5Q0530569%0. M6560bs30mwo LEAHOYIGHMO 3)olbImdL 960l
139(3050BYOME  BHoGISL , M3 FMEEoLLAMIL  sdMm3Iwo  FMdsbguols
900536905L  godmEo  39MLMbIW ™Mb, 335058035300l 9B gdols  JobBboo.
59m396900 OOl FIM0EMd0m QOBMMTJIMwo Lol gdgeo Lodwdsmlb 4930,
Omdgwos  Bgdofigzbom  Mbs IO gl  09bsdIOMAgEms  dogh.  sbg3g
3600836903560 R5dEHMM05 39dbmema09d0, I35 030 3960boWGdM®S MMM
3900bg090msb s 8564969096 3938060900 3MHMEILO, PILOWVIMDOM 00
3960bogds HMyMEE LsbYIMH3900 0bRMMT5300L FoGEBH035© FOMsddbols 3Orm3glo.
33X0g09d0L  godmdfizn30 Jobogobo BodBHm®mgdo Fgodegds 49359600005bmm

9990099 L3 domdsdo:

> B99msb-439dmom

> 4399m@sb Bgdmom

> 0du39OG Yo

B90m©sb-g3gdmo  doamds  asdmoygbgds 03  dgdmbggzsdo,  BragLss
331090900l 060305GHMOM0 5M0L bgerddwgsbgmo. sbgm OML 25woHY39EH0WdOL
9090900 2oLzl BMLE FoP0mMYdYdL 0ol Jglobgd ™vy MO MbEs 493900©IL. oM
d9dobgg3sdo, ol 0sbsddOMIgdo  OHMIgdosg  MdMsmE  dmbsfowgmdgb
33LOJY0do > YINPWME gbgdsm gl FZLOWIOIO0 3960 9IS H3WHIL
36MHm3qLoL 8080bsMYMBdSBY.

J399m@s6-bg0mo domTs 4erolbdmdl, MHMI (33¢00¢gd0L 599300 gdMdOL
L5F0MMYdS  OYPS  MBFIOMIgdol  Fogh. Slgomo  doymdol  dgdmbgzg3zsdo
0565896MHMIgdo  OHMIOLSE  IMem©  gbgdsm gl (330 gds  5Fobmobogy
dmbsfoergmdgb 50 (33000 qd0L  2obbmM309wgdsly s BMOIoMYOsdo.  Slg;m
d9dobgg3sdo 96350  4obLbgeg9dMEo  sHBOO  Jgodwgds  SMLYIMOPIL,  MLSE
390dw9ds 0O MM sF0MEIL (Jones, 2004).

9Ju396Gmo  doEamdol EOM™ML  3OmEgbo  JmEosbs  dmEgdmwo  Lsgdol
99b39mGJd0L  bgenBos, MMIGOLOE  2o9B60s  Jo339Mo  3mbs  3Mb3MgEH M
1339MMgddo. 9Ju39MHEIO0 56 009396 owIHY393 O YdJOL, olobo sdeg396 9bgxgOL
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B398 O 0b6BMOTo305L MORB0DsE0sT0 sOBGdMMO LodsEgool dglsbgd. bmem
530L 999099 9969x9M0 053500 00gdL 45HY39BH0WgdsL. (Rhodes C. , 2004)
393300005 259Mm394mm MmEMA60Bs300L Fogboo J0dobotg (330w gd9d0L 9090
Lobggdo:
» 96003690 m3560 s 8600369wm 33e00w9d9d0;
5373000 ©5 7IRYTIZ0 (3LWOLYOIBO;
bsGHOLbMIM030 O G3MEIbMdM030 (330 09d0;

RMOISWNOHO S SMORMOTIMO (3300 Gdq00;

3WMBIMOHO O BMRIIDEHME0 3310w gdgdo (Rhodes, 2004);
bdoMo b 50379 35BVEHOMMAPS 56 b0 MMYBOBsE0sT0 (330 gdOls

-
>
> 930BMmENO0 5 HIFIWIONLO (3ELWOLIOIOO;
>
>

396bmM 309930l 5930 dEMBOL gogqds bdoMs 396 bgMbgds. (33W0wqd9d0
SMBOWYOIW0S Y39as MmORsbobo300LMZ0L. 36MMdgds Lomsbosm® Mbs oyml

395HMHJIMWO, MM (330090905 56 IMOESbML bgyo@0©mo 99ga900.
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1.2 33000090900l domran30L gm0 bsxd3egdo

390M0gmRs (3300 9g3900L  AobbMME309wgdols s MmMRB0BsEGoOL
3963005609008 MO0  3mEeOwo  dgomEo.  OMIIoo3  dobLDBLIGM396
330090900l Fgbodsdol LEHMOEHIROL. dm3gdnwo 3MbEIBE00L S3GHMOIO0 3OO
3503 8960 5 boE0b brmMos. MgM©0s E 00035¢00lobgdls 93¢mbmadozse 8obbgdl o
BOWMBL  9539d3H0sbo  2Bgdol 3m3zbsL. MgMEm0s 0 MmMHR60BoEosL  Fobobowszl
HMAMOE 9O0050 MORB0DAL, gbodsdols 030 MM0IHEHOMGIMWOS 30OH3MOSEHOVI
3M0GHMODY,  mORB0BIE00L  bsdIOMIgdbY,  Foo  Hoboroligdols o
93m3035305%9. ol bgerddm3s69egd0, O™ 2I306M5EGHGLMBOL 560F)09b gmE0s E-
b Omymes  Jgbo  godmo®bgzosb 935300  FsGmM30L  LEGHOWom.  (33E0EgdgdoL
396bmM309egdoLsMz0L 094gbgdgb Bgdmsb-439dmm LEHMWMJGHMOL, Tgbodsdolo
obobo 96056 39d56039M0 FoEMAoL HomdMBsgbwgdo. ol bgwddwgsbgegdo
OmIwgdog 04969096 ®»9gm®0s O-U O YIMHOE®YdL MmMBMdE 056508GMIgems
396300056905L, 0llobo dMIBGHG60 M6 (33000 gd0 QobbmEMEF0gEEIL J3930056-
Bg0mm  InEgwom. OMmAMOHE3 bgdmom  503b60dbgm E  ogméool 80893500
b9wdd©3569cgd0 (33¢00gd9dL SHMM 309 gd9b BgIMIb J398mm, olobo 56 HMoz39b
J39s Mmool dgbgxgMgol  doBbol  sagad30l  3GMmEgldo, dsmo  SBGOM

33X0¢90900L gl 890MEO SMOL (330 YdGOOL AIBLMOEF09W9dOL 9539dEH0sbo 2By,

LG 3035600 sbMME09W9dL (330 9d90L, FbMmEMm© bgewrddwgsbgel dgmdeos
doomb LHMOO ©s 989G osHYz9B0gdgdo (Weick, 50-65). 53 mgm®ool

90900939500 W0EIMH GO0 JOMOMOIPI MM0J6EH0MIOMEBO 90056 BEBHMGHIR05DY o
LEAHOMIBHMMGODY, M5O g ol gargdgb@gdos MMIGW™MS (33WOWYds3 HBYIMEL-
J390m» (330w gdqd0L d90mb3z9g3580 F9Mgd0m FoMGH030 F9BLIBMM(309MGdJW0S.
50 9MMH00L MbsbIs, M) bgErddM3969wMdSL 96 g3l LoFoMm a9ads 3OoBoLOL
09000b393500 2oMhgbs F9mdEgdge0s.

09mmos O- d0bg30m (330w gdgd0lL doBsbo  SMHOL  MEOYBOBsGOIEo
d9L5dgdMBGOOL 256300050905, 5BIFIOMIEGOOL  goITBOYdS, MvmS olobo
3939 093696 B6Y00 BoMmOR60DsEGOM 3OMELYOT0. 53 1gMOHO0L JoDsbos T9ddbsls
obgmo LbobGgds Losg MsbsddMMAgdo 0dbgd0sh MmGm0gbEHoMgdmwbo 3md3sbools
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396300560905%9.  mMRBoBsgool  Tbmm©  BobsblmE  IyMIsMgmdIbY
Mm609bGH0Mgds  Jg3mdss, o0go  d9bgxdgbBHL  MBwols bgwl  sobsbml  Lbgs
96033693560 BodBHMMGd0, HMIGEMS om35olobgdog 9930wgdI0s. MYMEMOS
O-Logol  s3sbollSMYOYE0S 0565906OMAgems  Fooo  BIODMEOMDS.
05658960900 9OHM390056 OMAMOEG 3OIMdEGIGd0L 0©gbEHOBOE0MYdT0, S1939
om0 35oFM0oL  gHBgool  dmdogdsdo. T9bgxggdo  BdoMs  godmymangb od
00690 gd90L, HMIWYdoE Jd6056 3O3MMIEGHOMW 3MEEGHWEMLL.

39230005 go8m3Ymom  M389bodg dgomo, MmIwomsg  99bgxgM9gd0
SbMM 3099096 ©39TO (33¢00gdGOL, SOLYIMBIL LsTo JoMHOMIEO FJGNMO:

> 139(3090LEgO0L gosdDoYd;
> dooB3engdol odmyqbads.

33X0¢g0900L  obbMmM(309gdsl FoMYds JosBEgdOL odmygbhgds, o3
3™b03M M A5m3wgdbg Mbs ogml  ©IRMdbgdwo.  Asdmlsgwrs  bdoMow
1393050LEGHYOOL 3°059Bgd0L d90Mm©oO 339L5bgds. 330939900,
©OLGHMOYOME0s, MM mORBOBIGOMEo 330w gdd0L  obsswdgamdol
©5dg30L5mM30L  Y439eoDg  9x8gdGHMO  dBOL  HoMIMo©YIbL  5658OMIgems
390530 BGds 96 FomM30L  M9bsdEYIMIGOOL  33¢0gds.  3BMdOEI0S, B™J
390050900 GOoo dgomEqdo bdod Jgdmbggzsdo IgBHo 9BgJGHMO0s, 300069
5039 OHO0  HBMIgOol  FoEgds.  sdoGHMTs3 9659  Lsbsd  39bsTIGMAYdL
B5b65(33009096 56 3565900 )0MdL 89493300056, bgerddm3569ew9d0 3000 ™96 BsGINM™b
0565896900 (330w gd9d0L 3OHMEILJ0 S WSMHIMBME oliobo 58 3mb3MgEMwo
330 g00L 15 FOMMIGOSLS O SYE0LGOLMBSTO.

33093900l Jomm30L 3OMEqLdo I9bgxgMms MIYEILMdS 30MOEHLMOSL
560390l (33¢00g0900L MmO FgOMPIOOL  2odmygbgdsl. g gMmo  sbgmo
990005 ©gdobgaol 3030 , 53 MEEolbIMAL : ©oa9d3s , FobbmEME0gwgdy,
099mf0d90s, 3gddg9ds. MmMA60DIE0IO FoMI035 S BoMOLLOL FHMESMMO FoOMZS
(TQM). ©930b0L 303e00 Mol bBsMoLlbOL Mfyzg@o gomdxmdglgdol geHm-9OHmo
dgoomo. PDCA  amolbdmdl 999000350  2909x™d9gLgdmo  3MHm3EgLgdol

05680000930 ™Osl,  ImEgdme 303¢do R9I30L 9BO3L oo 360d3bgwmds
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9603905, LHmeMgo 59 933Dy bgds obloBzMs oy G5 Logdosbmds Mbs
3obsbm®Eogwml  3m3356050, bmm 530l dgdymd Mbs Fmbogl  bsGolbol
3999x 0091900l VMboldogdIBdOL 5EMYdS, ©bS FIBOLLBZMML 3HOMMOE G IO
139OMYd0, JJBIBEIL SOLYGOIMEO 0GOS, dmbEgl B0BbYIBOL RMEOIOMYdS, o3
96336083690 m3bs 895933060908 3OMONYIBHOL boMobbbg WoMymzom  gogwgbsls
(Deming, 1998).

SOBYdMBL  33C0gdgd0L  obbm®mE0ggdol  0bGgaMsM o  dgomo,
doMgME0 330w gdgdol  gobbmM09mgds  MmGYsboBszoE 33e0egdsdo
dmombM3zL  odssbLYdM s dmgboe LoLEGYsL. MMYBODsE0sT0  SMLYdIMO
LoFoMM (330w gd00L 0IbEHOROE0MYds by ImbEgl J390MEIb-Hgdmm s
©90m©b -4390mm Bm©9egdol MOHD0gHm dgxg0gdol boOrxDg. TPS gobolisbrgtgds
a3 MPY39¢0 30mEglo, MMIgwos JodEobsMgmdl  MYYAMIWIMHIO© S
05600000930 o© @5 HoMImoagbl  9mHm0sb  LobFgdsl, MMIol  dobsboos
M6H2560D5300L BES00MHMDS S MBSTIOMIGEMS 3859MR0EIYdS.

TPS LobEgds 89y9ds 99090 9e9gdgbEHgdoLogsb:
> 505 sbligdmeo 58m3969d0L MmGYbobsEomwo bgwgs OBSC ;
> Q05¢oblgdemo 3sB39690gdol Lo@gds PBSC;
> 99092900l ds630L s 3339BH9bgool d9bgxdnb@o;
> DBmyoo d969xd9bEHOL baGolbo;
> 30mdob bsgeol 303wo (Keen, 1994);
565¢0@0329M0 3Mm©Eol 93EGMO 356OHMWE w930@0L SHOHOM MOYIBOBE0s GO
9M535¢0dbMH030 LoLZHYTS, 030 9AJ0s 3900090 BoJEHMMGOOLOYSE:
> 00%bg00;
> dmbsfioerggdo;
> H9dbmermyos;
> LEGHOMIGHO;

LAHOYIGHMOS  AOolbIMBL  doEoREIGOIL,  3MIM603o300L  ©Mbgl o

LoALObMMgdM0g  BAHOIGHMEMSL.  Imboflorggdo  sMHOSE 03039  3mI3560sTo

51543900 558056900. 3H9dbmE™Yy0gdo 4molbIMBL 256339990 FgOMPYOOLS
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