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Annotation

Madona Javakhidze

Research of customer attitude of the bank services

Relationship with the financial establishments is undivided part of our lives. Each of us,
we are bank customers - we make utility payments, get salary or transfer money for our studies,
open child deposits or get pension - we must cooperate with banks. Financial organizations try
to create unique products and sell to costumers, and within the satisfaction of the clients reach
maximization of the profit. In Georgian bank sector we have high concurrency, 3 million 700
thousand citizens are served by the fifteen commercial banks. In such kind of high concurrently
environment, role of marketing gets more actual, which is presented in learning targeted
auditory and creating innovative ideas, also quality of service providing gets actual and to
improve service and to modernize products and procedures.

Topic of our theme is learning customers attitudes to the bank service. Each of the bank
marketing department is occupied with the key studies of costume satisfaction and creating
strategies, but such kind of key studies are used just inside the company and never gets public.
There are not many new workbooks, there haven’t done any all-embracing key studies, which
would give us possibility to make concrete conclusions regarding the current situation in above
mentioned sector. As the topic is very actual, using this work we tried to learn costume
relations , we asked more than 200 people, who are having different age and are costumers of
different banks, we analyzed reasons of satisfaction and not-satisfaction, demographic situation
and and made final conclusions. In the master thesis, we used existing Georgian and
International theoretical information regarding bank marketing, we searched internet resources
where it’s analyzed the current situation in the modern bank sector and are made prognoses,

what should we be waiting for the nearest future.
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