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Summary

Organizational developepment, as a profession, have become very popular in recend years.
More and more organizations are hiring organizational development consultants to
overcome the chrisises within the organization. The consultants are helping the companies

to hendle with their problems using different theories and teqnikues.

In this thesis, focus was made on OD personalized approaches, which contains personal
motivation issues. Many scientists, interested in personal motivation, see this case in their

unique point of view. Most of them are focused on internal and external motivators.

For some of the scientists, the main motivator-demotivator is working conditions and
environment. If the basic needs are not satisfied, it is difficult to boost motivation. Some
researchers believe that good working conditions are not a guarantee of high motivation.
Motivation is based on the complexity, competence and sense of being team member. Also
expectations, that his achievements will be appreciated and rewarded. But the most powerful

motivator is autonomy, professional improvement and perception of the purpose of the goal.

Staff motivation was studied by comparing social workers in Georgia who work in public and
non-governmental organizations. The focus on social workers was made by taking into

account their work specifics and working conditions.

There was conducted in depth interviews and focus groups with social workers. According to
the research, social workers who are employed in public organizations in comparison with
non- governmental organizations, have bad working conditions; the balance between
overloading and reimbursment has been demolished; workload, difficulty and stress are
much higher. However, despite these factors, social workers working in the public sector
have high motivation. It is caused by the possibility of personal and professional growth,
possibility to deal with difficult goals, feeling of being part of important changes, with a high

degree of engagement and feeling of autonomy.
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On the other hand, in the NGO sector, despite the good working conditions, the level of
internal stimulus is not as high as in the public sector. This is caused by a monotonous job,

low quality of professional development and lack of sense of involvement.

There are frequent cases of social sector outflow from NGO to public sector. That's because
of the strong internal motivators listed above. However, both sectors are emphasizing the

need to create an adequate working environment for social workers.
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MO3560Ds300L 296300560905, BMMAMEOE 3MMEBgLos dmm emgddo Lo3zdom
593G IO0 gobs s 89300 3md39b0s F0TsMMI3L IBTMGBOOLMZOL MMRBOBEOOL
39630056900l 3Bl EsbEHYOL. 5Mg 0¥ 243056 y39ws 3835605 YYdS 3Mb3MYG MO
36M0Bolob §obsdy, Moz godmfzgmwos MmMPb0BsEo0L 49630ms6MgdOL gMmMo BB
d9MmM9 BHDBY 2oIlZE0m O MHMIOL FoEIBIWIHIE LoFoMms Jqlisdsdolo 3mbols
@5 (96039008 BMds. LHMEOgE 98 3MMOYIJOOL  25oFMoly o  FMY3560gd5d0
95356905 MO60DoE00L gob30msMgdol 3Bl ESBE0 11335olbgs 3MT3sbogdL.

MO3560Bs300l 29630560905 9GOl 3MI3sBool  9339IBHIOMBOL oMY
90356090 doerolibdgzs, H™IgEoE dmosHMIIL LolEgdmemo doymdol Logwdzgw Dy
999985390 0639639630908 s 0mz5¢oljobgdl 30335600L yzgas gergdgb@l, dsom
dmOHoL MmO60BIE300L 00gIEEHMBL, LEMGHIR0L, LEAMWMIEHOSL, 9505T0bIOLS S Jom
299643090L, MMRB0BsE0sd0 J0d0bsMg 3MMELYdL s 98 3OHMEgLdo sdmygbgdrye
R30D03MO LT gdgdL. (Glasl, 2004)

Mm6560D5300l 2563056M900L LggOHmBo 56 MOl ghmo 3mb3MgEH™MEo MYMEOS,
MdgoE 9mo3sgL 98 BBGOHML g39gas s139JEHL. XMLO dsLO 2odM3gmxl MmMPsboBsgool
3963000569050 5393806090 10 MgMMOsL, MHMIgEms3 3 BbgsIlbls doymdol

dobg30m 3ymxlL. 3063900 - 06030 MEO, d9NMY - G-XdINRIOOL s dglsdg -
LobBgdmemo doymdol dobggzom. (Burke, Where did OD Come From?, 2006)

59 B5dOMATo  gobbowymos  33¢00qgdol  dsMm30L 06030 YSIOHO
doamdgdo,  MMIgEgdo3  MM096GH0MYIMNOos  MmMYoboBszosdo  iLoddgdme
0600030090L5 s oo IMEH035305DY.

625605300l 296300050900l BBIOMTo @S  MORBODsGOM  F9bgxTgbEHTo
396LbMbools ImEH035300L 3603369 Mds dmerm 3gMHomdo bgwddwgsbgwgdds dg@ s
3905BM9L s 39 MO YOL MNIMBYD 53 Lo3oMbU. ,,8MEH035305 — gl SGOL 5EsT0SBOL
0920056905,  odgBgds  1ogdosbMdOl  FodmUsfygdo:  goomo  ABOOZ, QoMb



UsdegBser SoGemdgdols Vgaogangbs dadogop0s%y 8
053L0Mb3zgwo, bmwm, dgmMg dbGm0g, dobsgsbo MglMLYdOL sb53MTs3909e0 dOJRO.
030 890dggds  25bgl  Y39wsHg ©O0IOMO s  IMMMEbyo  5sT0sbMEOo
90093900l 30BgHBo, IMEH035300L b5309d0Mds 30 HoMTMIMdL ©930594Mmz0gdsl, IO
5330009 GIBS O 9MJMMOYOL. IMEH035300L 2569dg 300M369ds 396 00s390L
960 H0sHBIom @  Ms30L  JBodergdmdIOL  FodLoToEIMEOE 39O 250M0YygbadL”

306030 2016).

0565936OM3gEms IMEGH03530009 O 393w gbsl sbgbl LsdmPom oM9gdm s
300M0g00.  LBodMFom  J0MMOJd0  59MHM0sbgdl  BoHoIME,  GLoJmemyom®,
15O YOM03 S LUYd0gBHIO BoJBHMEOYGOL. 0dolmZoL, MM MsbsTIOMIGL 3Jmbgl
dmdomdol Fo0oo IMGH035(309, MmMPb0B30sd0 Mbs sOBYdIMOdPIL olgmo LsdmTom
3060900, MM 5530561 Fggdeml 1530B0 3MEHIbE0SWOL 25dMm3wgbs, Losdmzbgdwgls
0530B0 Lol 3gmgds, FMAbMdIIL, HM™MI Mors3 FoBIBL gaLobMgds s sdogmdgls
0300, ML 939390L (©gd3g, 2005).

DMA0gOHMO  93BHMOOL  SHOOm,  MbsFIOMIgdol  [odsbowoligdgero o
33035300l oBOHOL JOMO0MIPO FoJBHMMO 5HOL FoEJMHOIWMOHO X0 OM, bgwaslo,
3539005 MM0  dMbLgdoL LolEgds, MLOFOMbM Bsdwmdom A50Mgdm, 35My0 Lodwdom
306d900.

0939, NBOM MsbsdgMH™M39g IMEH0353008 MYMEOHOJdOL dobgz0m, FbMmEME
39620 LsdMdom 306MHMBJO0 396 0g69ds Foseo FmMEH035300L JoMbEH0s (Herzberg, 1959)
030bm30l, MM3  BFIOMIGL  3Jmbgl  AMIg350560, dWogHo  BMEH035309,
SMBOEGOJ0S 5MLGdMIIL B0bs2560 IMEH035@MMGd0, o3 MErolbbImdL LoobEgeMglim
Logaol 3900935, d90mddggdom LogmEgl, 36093690 M356MdOL 49b3L, 3oMHMzbmwo
@5 36MHMBGL0E0 BOHEOL FgLodErgdEMdsl s 3MB3MgG T JoBbL, HMIGE0E 56 SGOL
doBgM0osemEmo babob. (30630, 2019)

50bodbmwo  mgm®ool  9gdm(jagds  LoobEgMgbms  LemEoswyGo  8mds3gdols
95250mMDBY, 0J0sb 259mI0bscy, MHMI gL Lods®mMzgwmdo, Loxsmm LgdEm®do
©5B5dd90E LEEOSW G 8MTs390L 56 59300 gLsdsdolo LsdMIMm 306HMBYdO S LydMTom
39090m, 500 943 VWO HBIBEIMEMGDS, FOIAZ0MNMWO BsdMdsm JMOBOJO O
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96mIobymM30L gMLsdsdMm 0bBOIEMWIEHMMS. 5FLMbsZg, 96 sOBYdIMOL dmEH035300L
39BOOL odsbooligdgero Gsodg LolEgds. (LmEosEMMO dMALILYEOIOOL LosggbEmU
bmEose® 399953000 IOMIomo  3060HMdJo0 s 3ddmfi3g39d0, 2017).  bogom
505853530 MdM Bg@MOTo FmIMToz9 LMEOSEIME 3TF5390L 25(30¢Jd0M 3560 LsTMIm
3060900 5 365BIMEMYdS 5d30. M35, sdob JobgEs39, LrMEosE MmO Fwdsmdoom
05063 9MgLgdM 30O M3MmEY6Mds ym39whero®ms 0BMPYdS s 53 3MMEBglosdo
dmdxdsgzgms 9dgBgbo bsfowo ULHimGg LmEoswwmo dmdLebmMgdol Bosygb@mdos
©oL5Jd90E0.  bBoMos  9MSLITMZOMIM  MEORBODI309d0IB  Loxsdm  LgdGHm®do

39330l d98mbg939d0.

536530  33¢09g35 9MLBGOMBOL  LoALObMMMIb 9393006090 LoFOMHMIGdJILS S
LMo ImEH035300%g (Freeman, 1999); (Latham, 2005) (Wright, Public-sector work
motivation: a review of the current literature and a revised conceptual model, 2001)»d(30,
MdMom@©  bLmEosey®  dMdsgms  Lodwmdom  LoFoMmmgdgdls s  dsmo  LsdMTom
33035300l Fgbobgd doosh M@ 33¢0935 9oL BoBEe®mgdeo dbmgeromdo (Fitts,
2006). 3meo, 356Bsbogliza®ado s ©gobobyo  (2004) 23990699056, Hmd “0d
399BH™M9030, OGMmIWgdo3g HBOEOL LeEosEH FMTdszms IOMIom IMmEH035309L Tgol
3b65BEsmM9gdoLodo 3059Mmi3009ds, L5 dom 33@™bmadoo, sfobsmemgdols
d9L5dgdEMdYd0, 1Y39MH30Do0L bomolbo s 3560 LsdMdom 30MHMOJd0. IMEH035309
03gdL 08 LmEosw)® 398539030, GMIWgdoE3 dM3smdgb olgo gocmgdmdo, Lowss
LoIMTommo  EOGHZ0MOM30L Mb) OoEOs,  Loys3  bgmgkslo  ©adowoy,
0565996 MAgd0oLgsb  Bogengdos  FBsMFIOs  ©d  LsdMTom  306MHMdgd0  HMOL
565L5L0sdMzbm” (Cole, 2004).LodsMmM3germdo 30, As3L033g35 56 IM0dgdbgds.

5990056 259m80bs6g, 50bodbmo MgMmM0gdol dglsdm{dgdws, boFomm Aobws
Logom3germdo  ELOJIGOIMEo bemEosw Mo 83539008 BsdmEH0306090go  doegdols
399m33g3s. 53030l Bo@IM©S  30L9dM030 33935 s Lo®IoLyMEo
063 96M30900L5 s BMIML X 3MBIOOL EIbTIMYGI0M 250M030Mbs HMVLBSTNOZOIMDM
Lox O™ LgdBMMTo sLJIGOIEO L3050 3)ds39d0.
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33930L Logobo
65 BgRo3wgbsoly sbgbl Lobgerdfonm s sMLIFMIZOMdM bgdGHmOdo dmdw)dsgy

Lm0 H o305 BodFom 30MMDJO0 oo JMEH035305DY.

33)30L 00gdGo
0d0oldo  Lobgedfoxnm s  9MLYTMNIZOMOM  Lgd@mMTo  sLagddgdo

bemEoseMo 3853900, oo LYFMTom 296M9dm @O 93 2oMgdmdo [omImImdoo
MOD0YH0M900.

33930l 30Bsbo o sdmEsbgdo

do0Bsbo:

LM EoswH 3MPszms LsdMdom 30MHMBYOOL BYQs3egbols Jglfogers Fso dmEH035:305DY,
LobgdHoxm s MLITMZMMdM Bgd@m™Mdo.

5dm(39699%0:
o  ULobgwdfogm o 5Mm5L53mogmmdm  LgdBHm®To 0mddsgg LemEosey& 83300

L53MBom 30OMOGOOL glHogws.

o  ULobgwdfogm s 56Mm5L53mogMmdm  LgdGHm®To 9mddsgg LemEoswye 83300
dmE035300UL §go0rmadobs s mbobL Asblsbwg®o.

e bmEosw)®  dmdsgms  LYFMTom  306MHMDdJIOL  BYRO3Wgbols YIS  Fom
9 3035305DY.

e  Lobgwdfoxzm @s 9MBLTMOZMMdM  BgBmMTo  sLJIGIMO  BMEFOSEMEO
9353900l LEFMTom  306MHMDJOOLs @S IMGH035300L  TYIMGO0MO bSO BOL

393900900.
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33930l 39O MYOS
33930L dgonMmo:
®30L906M030 LOEOMEMAO0OHO 33w930L d900MQoO, 396Jdm

Bobg36m5LEGHOMIBHO0MIOMmo  Lo®dobggmwo  0bFGHIM30  ©s FM3ML  XJMITBO.
50M9bMdM030  Fg0mEOoLiyeb  goblibgogzgdom, m3z30L9dcM030 Tgmmo  BodwgoEgdsL
335993l BsMPMgddo 56O dm39d39 s 30300Mm® 5dMIYYMH30 0bBMMTs300 1S33w93
L5300bMID  ©H3930MJdOm. 3319308 FIMRAWGddo  BosBotms 8  Low®dolgmwo
06396030 ©5 2 gm3Ml X3B0. odmIobsmg 0dosb, ®md 33wg30L sdMEBs 0ogm
Lobgadfoxzm s  9MOLFMIZzOMDdM  bgdBHMmOOol  FgsMgds, 0bEHIM30mM9d0i3 MO039
dboegbomsb  BoBots. 4 Lo®dolgmwo  0b@gMzom  Lobgerdfognm  bgdEHmEdo
©5L5Jd90EgdMB, bmwm 4 sMLSFMNIZOMIMBMD. FM3IML K¥AYRgd0 F9MHgMEo oym,
dmbsfoegmds mM0gzg dbsty.

33930L 0bLEHOMAGbEO:

33930L  oLbEH®M™MAGbEHS© MMH039 893mbgzgz580 0dbs 25dMmygbgdrero 0b@HgMzoml
50209331930
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03 JMo@Ool Jodmboengs

M6560Do300L 2ob30509d0L AobLEBMZMNdS

M62560D5300L 2563006 70sL, (OD) dolo 3339l wOHMd0EL godmdobsty,
365943H03mYd0 s MYJMM0EH03MbYd0 B3B3350 2oBLEBOZM396. IO,
9l 56MH0L 3900, LoLEBHYIMMO doerolbdg3s, MVMS FS0BIMEML MEOYBODsEGOOL
9839dGHMOMds  9b/s  Fglodegdermds Aol MmORBOBIEoSL  dosefoml  dob

LEHOSBHY0E JoHbYOL.

M §ergdols 35630 By MmMHsboBoz00l 496300m560gds (OD) s3dgegdls BEOLL
@5 MEOR60Bs300L 3OHMBEGIgd0L gosFMsbg BONMBZL. gb, MmEMYBOBsgoOL T30l

S QomMAxMdJLIdOL  gOHo-9hmo 439wy 8603369wm3zs60 s 9B9JEHMM0  aBos.
Lb3505Lb3gs 93EMM0 Lb3ILHZR35M5 oBLEBEZMOZL MMYIBODBIGOOL Fob3z0MsMYISL:

MO2960bs300L  gob30m56M9ds,  (OD)  sM0L  MmOyoboBszool  9839dEGIOMdOL
2oLoMIx MOGGds©  LoLEJIMOO BodOXJOOL  dooads.  Fgabogd o  3mEbol
3965965 MmM9b0BsEool 49630569008 4983580, LEMOBHIA0900L, LEOMWJEGHIOOL s
360 MmE9LYdOL QoMBRMIGLYOS S IBZGHS, Bo3 FIBOOL MMABOBsEOOL 959G MOMDS.
(Cummings & Worley, 2008)

Warner Burke (1982) m®gs60bs3gool 9406300006905l 9obLboB03magl, Mmameys
330930l ©oggado  3MMmEgLL,  MMIwol  asbbmGmEogwadsdog  godmoygbgds
0039300600 393609600 BHgdbmemyogdo, 3393900 @S mgmMogodo. (Burke,

Organization Development : Principles and Practices , 1982)

Wendell French — ol dobg30m, mGys60bs300l 396300560905 Feg35¢dbOH030
doerobbdggos  goomdxmdglml  mMasbobsgool  dogh  3MMdEGIYdOL  osFMHOL
d9L5dgdEMdS, oL MBMO 2583eO3IB 33X0EYdGOL B03g30MEME-093609H o
3MbL@9bGHIo0L s (33¢0gd9d0L 9396@JOOL IBTMGO0m. gl OOl OYgATOLO

LobBgdmeo 3MmEglo, GMIgwdog oGO @S JYFMMEIdOo  Fg3boger o
J3930m0 36006303900 ©s 3054303900 0696905 MmMRb0Do305T0, o3 BYRo39bsl
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Sbgbl  MmMb0Bo3o0l Q963005 BY, MERBOBsGOMEo  3MB39BHBE0gd0Ls
62560530 wo  989JAHMIOMOOL  dBOEIDY.  BMIMBO  3900©Jos  LoLEGYIME

3309390y,  9mddggdsbg, o3 3MobbIMdL  IYYRTOE0  5dEH03MdYdOL
396bmM309gd0l Fggyo Laliwmzgeo 999agd0L dom(ig3sl. (French, 1969)

Richard Beckhard (1969) -ol dobggom gl sG>0l dosgrolbdggzs, GM™Igerog s6ob
539330000, 455HMJdW0, NGO MMHYB0DsE00L FobdES00m, 03O BJdMm©b
9005M0M0s  MmMHbobosgool  9139dEGHIOMOOL 239BMoL36  do3gz0mE Mo
9936096900l g58mygbgdoom. (Beckhard, 2006)

Micheal Beer (1980) gobsbos, G0 mMs60bsgools 49b630me6gds 56MH0L BsOO®
LobBHYIMGOO 3OMEJLO, o3 TMoEsgL  dMbo3gdgdol  FgaMmggdsl, @OsRbMbBOEMmYdL,
39200l 999999539050, 06EgMH396:309L s Fgg39Lgdsls, Moz 0BIBI0TsGMMW0s:

1) 0656050 LBEGHOWIGHWOOL, 3OHMEgLYdOL, BEMSBHIHO0L  5s30sbgdLs
3M0EGHOL FmMob 39300600 45dEr0gM9gd0l 390

2) sboero, 3095¢0MEo 30H:MdEgdol dmy35M9d0l gHgdols 89dw9dsgzgdoolznb

3) MM560Ds300L M30mYbsbEgdol MbIMOL 450mdd539d0L396 (Beer M. , 1980)

M6560D5300L 29630560900L oliGME0s

62560300l 29630560900L  Jm3wg  oLEGHMOMooL  dodmbowgs  EsR39HTMYdS
©53065bMm 3HgMdobols g3mem30s.

625605300l 29630050900l OLEBHMM0S 35300600 FgmMg mBow ™ Mol
©LBOMgdoL F90damd 39M0MEL, OMEs 530670Ts Ms30 MBOM  MOZOLYIBWS®
0aMdbgl gobgbm®E309wgd0bsm bLbgzoolbgs 89dmddggdomo Loddosbmds.

62560D5300L gob3005609d5 Ho®3m0gddbs 5 A0M0MHO 60sIR0B.

65605300l 4963056900l Lofigolo  BmIObIMGMBL  9gMHM3bmeo  Lolifogwrm
W5dMM5EGHMMH09d0L (NTL) ©s 9g0dbmdgemdomo &Mmgbobygdol, ogyozg T- xawnqdol
3963000560900056. 3MOE 930635 BosBHIMS  BHMgbobyo Lscmgdm WoYHMdOLY o
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GoLmOIMOOLo  3MIMbo3s300L  Tgbobgd, MHMIgEoEg 9MmoEe3wS  W9J30godl, OHMEIME
05953906 @O XJMNBMIO ©OL3ZMLOYOL. BHMI6obYoL dML ol Mogz0L  3MEGAIOMNI
9O obobowsgzs BHMYbobaol dmbsfowgms J3gaol dmgero ol Asb3ogwrmdsdo.
9O»-96O® SBgo Jgbz9cMsDY Jgdmnbgzgz00 50IMBBEs GHM9Bobaol dmbsfowrg, GmIgeros
999006550890 93060l Boge dolio J3930L 0b6EGHIM3MYEBHIEF0L s 530l J3g3s SbUBY
15399900 2oIMBOIbYOsL. 39O Wg306ds Bomgzows, HMI LGMIbEHOL dBGOWIL 53
B9619350 2950000Ms FMbs399900L TgaMm3z9d0Ls @S 9b5E0BOL FGbodErgdEMds, M3
0565009 96 o0gm bgardobsfizomdo. 899y 29bboeggdl vadm IgBHo LEHMIbEHO
©59LHOM, HMIGd03 339380608 3Mmi3gLbdo BsgMmM3b9b s Fgwgyo®, GHMYbgMHgdds
5 BEAHMI6EJOTS 5©0TMB0bgL, MHMI 00 M39935380M0m, MBLE BEGHMIBEGHIO0 Losdml
0090©bgb 500 oL 3sbdo By J3g30L  Tgbobgd, 00wgboggl 96 wWRGM  TgGHL
Ufo3emdEbgb  30My 8ndwmE wy3ogdost ©s 5¢H03mdYB0EB. LAYIIBEHIBO
MM d3OHIBMO0sMg gobbgb Ls3MMIMO Lod0gol dodsMm s MB0JMHIdMEDbIL
OMAMO 046905 Jom0 3935 90JdMEo bbggdol JogM s Mo BYYegegbols Imobgbs
ol bggdbg. LHogwgdol gl 0bmzs30mMmO IMPYWo Fobs, MHMYMEOE 35O HMYgOLTs
Mo, ,,b9M3960L yz9wsbg 8608369 m3z560 LmEos®mo aodmymbgds“ Carl Rogers”
(1968, p. 265). dg0dbmdgEmdomo G®M9bobyqdo, T-xamngd0o 2obws GHgMdobo 3s@sMs

X31539000 ©ol3MLogdoL sLHIMO®, Loz LHI3egdolmzol 30M39mo®, M0mddol

9Jb3eBoNE  0bFMMTs305L 30MYd  ™Mozo®  xaMBol  §93M9gdol  Jizg30L
399393006000, 53 xaMRoL 93090l 9bTsMgdsm  30MHM3bI  996300569d5d0

(06L50m3d0) s 91939 XFMBOL J3930LS S YYOHPOIMMNMBYOOL Ao5DMYOsd0. 1950-0560
Pagdoll  3memEsb  oofjym  FgMdbmdgmdomo  GHMgbobygdol  mMsbobsgomwo
33090900l 3OMm3EqLdo sbyGmy3s. (Cummings & Worley, 2008)

625605300 gob30m569d0l dgmeq 360d369wmg560 bsfowo, Mmdgwdos sligay,
3603 w@g3z0bo0 oym  BOOMWO, gMeolbdmds  MmORBoBs30sdo  Imbs3gdgdol
d9260m3900L  3OM39LL, 06@gM396(300L  gobbmGEowgdoL gy 30 0bRMOIs300L
basbens 99203900l 3Gm39LL, Homs dmdbsMOoYMm gosdm{dgds, 0v) Msdgbsw 0dbs
9393300 3oBbgdo  domhgmmo s LyFoOMgdol  Fgdombggzsdo  bgwsbswro
063 96M396300L ©o93935. gl dMbs(399900 9aB369dM©s MOYIBOBOFOLSE, Boms Fom

0535039 3Jmbmsm glodwrgdemds gbowosm dowfigmwo J9gagdo s LsFoMmgdols
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9900bgz935d0  BsMMe0g3bgb  bgwsboero  0b6@GHM396300L  ©o9d30L  dGmgLdo.
(Cummings & Worley, 2008)

dgbsdg 3mA3mbgbBHo oL MmgcbBol wo39MmEGHOL  Jmbsfomgmdomo  d9bgxdgbEob
dgoomo. oo sBOom,  MmOYPBOBsE0sdo  33¢0Egdol  49BbMGE30ggds
©53M300093w0s 035Dy, vy 5 03Ol dob3gdl  oMgdGHmMo dobmgzol

d0fmgdm MmOYsb0Bs30sdo BoBHMgdmE 331930l F99agoL. vy bgwddwgsbgwro
MOMHCME 0LOBIMIOL 33009308 F9IRJODY WS 9O IYIATOZL O ZobbMMF0gEgdL
390039600  EIVBMIMGIGOOL  goirsbz0ol gHadl, gu 9MOTIOL F9g33w0L oM
0dols, ®MmI 300093 MIBROM ASHBOEOL MsbsTIOMIGWMS ©30594MBOEGIL o6 Jom
3096 258mbo@en ©93059mBogdsls 5M960M0 9933530000 S MJo0MYds 56 Tm3ygs.
©0396E0L dobgzom 063 gM396305 0fiygds 39bsddMrMIgdol doghH ™mEmRBoBs300L
doboboomgdgdol  3OMmBoEol  30mb3zsMol  dg3bgdom,  MMIgEog  930mbgds
0565936OMAgEl 0099 G5 9OOL FJoMZ0L MMPBODIE0OL sbesbgwro s 0 MMHO
(G3Ls3  obM390b9b)  FEYMTMGMDS,  MMPBOBs3ool  gdglo  FsbslosmMYdOl
dobg30m: O0EIOHMBS, IMEH035309, 3036035305, 39PY3930gd9d0, doBbgdo o
3MbGHMMo. 9990099 9B93D9- 9930939 30b35MGOL 5M0R0ID MMABOBE00L Fogboo
LoIMTom  XQMBYOT0 O  2oboboErsgab  goblbgog9dsls 9395006y s  LELYIMZgE
9M35MgMdsL  JmMol. 5565 0Bgdgb  Mobo 993909055  LoFoMm  Laliezgen
9M3oMgMd5dg JobolgaErges s Lobaggh Fglodsdol ggadst. (Cummings & Worley,
2008)

dgmmbg 8005OMIgdss 9003 BHOMOLEHOL 3MMEYYJEHOMEMILY s BIMOLLOSD
Lodwdom 3Omi3glby mM0YbEH0MGdMwo doymds (QWL) . Mg 329wolbdmdl Lsdw)domls
3oLOMIXMOGGIS©  godmygbgdmer  B39g308303MM  HHgdbo3zgdl s BoyMIgdL, o3
BOHEOOL 965ddOMAGEMS BIOHMEMIL MmOYb0BIEOME 3OMm39LgdT0. YMIMHOE®IdOL
395@®F0s 356589OMIgero, dobo BoFoM™mgdgdo, dobo IdM30YIMgds BsdlobmEol
0005000 5 LsdLObMOom 305gmzBogds. 53 oMol dobgz00 MGOYBOBSE0sd0
4oe0d@gds M30mISMMIIPO X3RO0,  OMIGme3  9dwg3bgb i35 gdgdl o
933MbMA0SL, 0535039  IMMRB0DME  Bogmmedo  Fggagdo s  dbggg  od3m
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d9L5dgdEMds IMoLA0bMb 39935300600 doEgdM T9gagdHg. (Cummings & Worley,
2008)

bom  dgbmomg, y39wsbg  9bsgro  doamds  2eolbdmdl LGOI
330Gl 5 MMAB0DIE00L  BHOBLZMOTS30L.  LAHOIGHIFOMX0  (33X°09d0L
06@& 96396300 dmo393L O560Bs300l 39M99m (3356096 MOHM0YOHNMOOL
399X MdgLgdsL, ol 3H9dbo3®, 3MmE0E03NO ©d 3NWEGHMOME LoLEGYIGOL Mol
0osblbol o33sL. Richard Beckhard-oll 0dddom mMgsbobosgools go®gdmags s dobo
LAHOSBHIY00,  TgbsIEGOgos  S0hgMo @S 2osboeobgdMe  0dbsli.  Fg9o,
d9L5degdg0s  A9Mgdmdo  sOLYOM  IMPBM3bgODY  MORB0DIE05T  F9odFoml
d9L50530b0  095J30900, o3 2359™M0(3g3L  MMYIBOBIEOOL  9BIIBHIOMIOL  DBOEL.
(Cummings & Worley, 2008)

M6560D5300L 256300930l MgME09d0

5O 5MLYIMBL g™, Y39ORMOL  JMI3390  MORBODIEFOOL  FobgzoMIMGdOL
09gmMos.  B396 339436 ®sdgbodg  dobomgm®os,  MHMIgwog  39bToM9ds
62560300 J39g30Ls 5 J9b30mMgOOL 25633990  S13gdEHJOOL oggdsdo. s
090900l GJOMIBgMsb  9goMmgds MBOM  LobIMRIOMS  3ModGH03Mmbobm30L s
9b3s6gds AL MMPoboBsE0sdo  sOLYOMO  FMOZORINOM3b0  EIBMIMYdYOOL

39Isb35d0.

XMbo  dsbo  edmymxz 10 doMOMIE MMM,  OHMIWGdoE 3933060 ds
M62560D5300L gob300569d5L s 965Hogdls Fom 3 3¢ gam©0sdo:

* (3300900l 30856()00 0bEO30SIMHO J0EYMIGOO

* (33000900l 39BbMM 309 gdoL &-%aRgOoL JoEYMIGOO
* (330000900l 39BbMME0gEgdol LolEdmEmo doymdgdo

50 653OMIol oM gddo YMOEMIds 4935b30(gdMW0s (330 gddoL FsH30L
0600030056  d0aMIgdbg, MHMIgeroE dmoEsgl  obermls s 396ME3dgGMYROL
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L5F0MMYIIMS MYMOHOJOL, 30ToLS S MY gOHOL M MEOBOL MMM, 393d960L0
@5 3590l LYALObYMOom  309YMBOWGdOL MYMEOHOJOL s 1I0bgMOL 3MBoEoMEo
393096930l MYMOHOSL.

sl dobg3z0m  5sd0sbol  IMGH03530s  Tgboderms  gogogymo  dolo
L530MHMYd9O0D,  IMPOBM3Zb0WgdIO0EB  odmIObIMY.  ©IM3TYMBOEGOJGO
dmmbmzbogdgdo  Jdbol  sdsdMEEMdsL, MmIgeog  Homdmddbol  gbgGyosl, M3
9005000s  Immbm3zbowgdgdol  ©s3dogmzogdolizgh. 93  gbgMyosl  dsligrmyy
396LsBEZMOZL, MMYMEE dmEH035305L. dolo sDBOHOm, TbMWME 93059MBOGOIEO
1530MMYdJO0s FMEH035300L fYsmrm. MHMES IMPBM3b0WgdId0 ©3TIYMBOWGOEME0S, 5O
03M3bMdS ¥ MBS, gL5dsd0BIE 56 Ho®TM0ddbgds ImEH03530s. IMmMbM3zbogdgdo
30 ©3YMRBOWO0S 5 3005L3HJMS®. 300390, FOHBOMEMYOMEMO dmmbmgbowgds s dgmeg,
MBoBOPHMYOOL  Fmmbmgzbogds 9GOl oMM  Lsdwdsm  30MHMBJOOL  Fglobgd.
MBoBOMbMGOOL IMPbM3zbogds LsdMdombg 60dbsgl sM9TBMEME IEME LOTMTom
39090mL, GMIgEog 56 994gbgdL 50530560l Lomabargls b K sbIMMGEMdL Lagmmbol
9399, 565990, LYFMToMb OGP MO BLOJMEPMYOMOO MZoLIHBOOLOM, THYILOMS,
390530LR3gdoLs O J39000900L dodo o 5.9. (Jerome, 2013), beagom d9dga0 Lsdo
dmombmzbogds  LsdMdom  go®mgdmlb  Mligsdl bodL - xaMBolodo  3Mm3boergdy,
S05MGOOLS S MZ0M5JE¥I90BsE00L  dmmbmzbogds (Maslow, 1954) dslieremls
dobg30m gl IPHBM3b0WgdGdO 09MHMJoMWSE SMOL EOIESYGOIO @S 0dobm3zoU,
0d 5590560 9OH™MO LOBgbMMOELb Fgmeg LoxggbmMDBg 2oo30IL 5930 GdgE0s
539594530930 0gmb Hobs Lsggbm@o dmmbmgbowgdgdo s sMLYdMdEIL 3909y
Lox3gbMOBY FoOLZOLMZ0L BoFOMM EOLIMABMOEO0, ESFSONIMDS, M90S 5QSTOSBL
399Pbgl 8035305 S W03d5YmMmTBoEML dmmbmzbowgds.

39603996020 30 gfhobssmdgyagds FoLErMmML  MGMEOOSL s dobmzol FMs35M0
0500030609390 dogns 5M0L oLErMmMl JMmmbmzbowgdsms 0gMmstmgool dmem mMo
LOx3gBME0, 5VOIMYIOLS @S MZ0MBHYOEP0DI300L  BMMBM3zbogds, bmem  J39s
Lox3gbEGOOL LOFOMMGOJOOL 305YMBOEGdS, Jolo SBOOM, 56 0f393L TMEH035305Ls
@5 3054mxz3ogdsl, 96MsdgE, OMICM®, M305Yma0Egdol  bsMolbl  sdzocMgodl.
39639960306 MmORJGHMO05D MmOl slg3g IMG035305 - 30g09bol  MYMEOOSL
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MP©9d96. 3020969960 BSJEBHMMGdT0 G. 39OHE0YORTS 2559MM05Bs LBoddsm 306MH™MdYdO,
365BMM9ds, 06@9M396ObMmbocrmEo “OH00JONMDJOO0 b9wdd3569wqdmsb,
0565996906, ©9939000905M90 ) 306093Mb. bmerm dmEH035305d0 - HoMDs@gdo,
39609MH o Fobligws, 3OHMBIBOMMO 5005MGds, 3Fomdol 899agooL IRslgds s
dmfmbgds,  35Lvybolidygdmdol dsmoeo  ©mby,  899mgdggdommdols o
369530 ™dobL Jglodgdemdgdo. 39M3d9MA0L 3040969900 BodEHM®m9d0 r9olbdmdl
00 256Mm9dmb, MH™Igedoi LOYIEEIdS Boddsm, dMmEH035300 30 - Ladwmdoml boliosmmsb
@5 SOLLISD MOl ©5353006MGdM0. G. 39MH3d9MFOL  ™MobsbBs, My 3MI3sbosdo
30309699600  BoJBHMMGIO  5MIMLYIMBOL 9B IBdIEO  baBobbomss  HoMdmygbowro,
5Q05905bL BB Bodmdommo )3059mB0EIgdEMBOL MABMBs. 5ToLMbs39, LyFoOM
M9bMdOL 3020966 RBoJBHMMIOL 56 990500 MZoMMb odmoffgomb LsdbobyHom
30594mxz30gds 96 9530560l JmEH035300. IgmEg IbMHOZ, IMEH0353008  BogEHMOol
5M5MLYOMBds b Tolo  sESLombsm  mbg o9&  0ofgg3l  LsdMIsmamo
©53059MB0gdMmdOL 4OABMBL, Jo3God Fomo sOBYIMDS MHBEOMB3geymBl dwdszol
©53954mMz30gdsL s BMEOL 9939E05bMdL. (Herzberg, 1959)

A m©obols Mmgm©H0s 3mEH035300L JOM-JOMO Y39WsHg BoOMME FoMYdYIEO
SbLBss. ImEm©obol Mgm®m0s 9ymHbmds 9999y ©s939990L: 1) 505305690l LxgMoo,
G0d 3s0m0 Jggze 03936 3Mmb3MgG I Gggagdl. dso sd3m dmerm@obo, M 0¥
990G gd9b 3063609EH Bsddoml, J000gd9b xow M. 2) 8909gagdLs @S YoM
593L Bb3gsslibgs oMmgdIEngds bgoalbgs 9@sdosbolimzol. Bmyobmzol iwo MBOM™
0009005, DmAobmzol 35M0gMmwo Fobbgws. 3) dogrolbdggs, Gmdgwos Mbs
Boomb 3mb3M9g@E Mo Lsdmdoml dglolitmegds by 0ymb wmyo3mcmo, dobsbo -
900(935000. 099 505305698l Bgdg@o doeolbdgdols Bowgds figgzm 30mb3MgBH IO
Logaol golivggmads, gU F9godergds AsbIL YIMEH035BHMMO0. 5J9sb godmdobsty,
5053056980  ImEGH030090Mwo 04690056 vy Fom  bxghom, @I dosmo  FBMIs
OIR0WOM3909o 046905, GMI gl xowwm 0d6gds Fomm30L WOMIOMO s ol
doerobbdgzs o TMHMTs, GmIgros by ohomb  xowml  dobswgds  0dbgds
5009335¢M0. (Vroom, 1964)
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3930960Ls @5 ME3530L BodbobwEmoo  3dsymzowgdol MgMGool dobgzom
5MLgdMdL 3 doMO0MOIEO BLOJMEIMAOMOO FEYMTIMYMOS, o3 DYl SbgbL
LoALObMMO®  305YymBogdsHg. 1) LsdMTsml 360d3bgerMdOL  50gds, 2) LsdMTomb
F9bOHM9gdsBY O F9gR90bDg 3sLbolidygdemdol gobEws, 3) 99gEgdolL sbabgols
99L53E9dEMBS 6 9933538060, o3 BxGI© 30 2odM3wgboeo gl bodo s139dE0, doom
39305 LodLsbMom 3dsgmBowgdol mby. (Hackman & Oldham, 1980)

1306960 3MBoGHOMEO  FodwogMgdol  MYMEM0s  sxYdbgdos  Ji3930L
3oOmM35Dg. 0v9 553056l F9Mdeos oMM, 53MBGHOMEML 2569dm, oL Fgw9deros
oMM B30 J39393- 99 09MMH05d0 oo 36033690Mds 90Fgds 3MBoGHOMG

6935306 3993530060L, XowOMBs @S LOLXIWL. B3obgMo mzeol, MHMI Xow Ml
©ob3sMg00m  3MBOGHOWOMO  godw0gMgds Bodrogdsls 435dwg3l 3dsMmmo  bbggdol

9393990. 3oLo SHOOM KowrEMb 9GO0 9B39JE0 9J3L 30O Lobx L. (Skinner, 1948)

39M5 58 83309356900Ls, b3S 39360969803 LodMMdPDID Lodwydsm 3Mm3gldo
Lodw9dotm 30MHMBYOOLS O 5E0BOL TMEH035300L 36036 gEIMBdOL Jglobgd s dsod doge
09099853900 M9MOH0J00, 5M9653¢09gd LyobEHIMILM s 3603369 M3z5600.

99993bgd0m0 995351990l gm0l dobg30m,  5©s056OL  FMEH035305DY
D9393wgbsl sbgbl Fobogsbo s goMgysbo xowmgdo. 5853MMMMHE, dobogsbo
XOWOMMO  253Mf39mwo  dMmEH035305 29300980  IW0YMH0S. Y] 5©F0BL LML,
00 59MEs6s 53MbLBIL, gl Fobo F0bosgsbo FmEGH0353055 S FOLMZ0L KoM 046905
59 59mEsbols 58mblbs. 0930 98 5@5F0BL  2oMgEsb XO0WEMLIE ©O39Ts3HJd
39494300, OmI 53360l  SIMbLBoLM3OL ol FYMEs  xowrE™L  dooMqdl, dobo
496050090 59m356006 gos0bs33wdl BBy s 9dMm36oL 53MbLBoL 0b@Egmgll
©5356M93L, ©J39000©Jds 3mb396GGS30s. bmm, 56M5doEHgM0sw Mo, LoGY3096M0
X0, 3994905, dmfmbgds, 2oBMOL LEGHOTMEL 13900 FgolMEmb sdm3sbs. (Deci &
Ryan., 1985)

d0Bbol slvbzol Mmgm®ool Jobgz00 LsdMdsmls Tgbmergdol bocobbby o
39309bsls sbgbl BoBbol  3Mmb3OYEHMEEMds. gu gPMY39M0 Tobosgobo  BmEH03530ss.
5958056539, O3 MBOM OMME0s B0BBO, Jom FgBHos IMEH035309, 3MBEIbGHOSE30s o
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dobBbol Joefgzol bLyyHz0wo. GMYIEo JoBbgdo 5Bl 9byMA00m 393l s 9O Mo
d9bgz00m  OHOMYWsEIoLomgzo  oBbol  Foefgzom  AsdM{ 390 Bosdm3zbgds
d9L50530bo gBHos. 3 MYME0sdo 0369w mzs60 HMEo 5J3b SBY3g M3W3IS3ToMU,
3956L5379M9d0m 30 3006 ©939393006b.

15O OIBMBOL MYMO0S JOMN-9OH D0 360d369wMm35605 FmEH035300L gMOOIOL
dmO0b. 58 0gMOHO0L MsbsbBs, 93056 Yd0 BA0MOE 9MYdGD 3nd39b0sdo s Bog®
3509 dO@AsLy s F0MgdvIen 899a90L. F9sMgdolL Mmd0gdGHo Fgodegds oyml 5d
303560580  ©ologddgdEo  bbgs  obsddMmdrgdo o6 Lbgs 30335609030  Aligogls
3H0305bY 5d39dY0 MsbsdIMMAEYd0. 08 G9dmb3zg3580, vy dsm JogH yofigmo
dognolibdggzs s dowgdmo 99900 bsgargdos, 3069 0039 96 Lbgs 3md3s60s8o
abgogl 3mBoE0sHY LEYIYIME MsbsFIOMIgms 29fgmeo doserolbdgzol dggys©
300900 §9093990, 9b53dOMIgEl MBbYdS ML5FoMNMdOL b3S, M3 0f393L
dm3035300L6 9993060905l @O 93054MmBOGdsL. MMdzs 9 393000 MO0
50935%7. 99535L9d5 LId0gIBHM0S, Ol M3 9O 50sT0BL LM 0sBsE T0skbos, Lbgsd
d9L5de Mo, MUsdSOPEME Pomzoeml. (Adams, 1965)

M30m50MmM 339306 ™Mool  Jobg3z0m 593056 gdL 3 MboggdLoHO,
056IYMOE0 RLOJMEMYOMOO dmmbmzbowgds 593m, 303393 9630s,
933MbMm3o)HMds s 3037933690 Mds. 58 FmMbM3bowgdsms ©s3d5gmB0wgds 0393l
3505 IME035309L, b3gmB0gMHgdols s B9B0YMHJOOL FobErEsL. beem 8 dmmbMm3zbsms
©5)3059MB0EIGO MO 903953500 QO 9303530509 Qo
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