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Annotation

Ana Chkheidze
Organizational change management and organizational development

In the modern world, changes are going on more quickly and companies have to follow
them. Globalization has led to the strengthening of competitive war that has put companies in
the face of the need for new approaches. If the company wants to succeed, it needs to realize
the need of transformation and implant change management system in the company.
Organizations often have to make changes, otherwise they will not survive in a modern
business environment.

The purpose of the work is to describe the essence of organizational changes, its internal
and external factors, to outline the importance and describe different models of changes, to
determine the difficulties that managers face when making transformation and effective
methods for overcoming them based on the examples of Georgian companies. The work
provides research on the practice of making changes in Georgian companies, the object of
which are the hotels. Based on the research I identified the main problems associated with the
complex nature of the changes, the factors that generate the need of transformation and the
ways of overcoming the difficulties in the process of changes. the research showed what
relations Georgian companies, its managers and ordinary employees have with the changes and

how it affects their success.
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9963 BoMMI© 060309, 500 MHMEGOL s BoLYMEPMdYOL, TgMOg GH9gMmdobo dmo33L
RO BoOOM LRIOML, OMYMOOESS Y39es BLEbob M3gesEorIro 3OHMEILO - 30gbGms
9mdLobmMgds, 3MHMOMIEH0, WMmROLEBH0ZS. M 580l MMRBODIF0MWO (33¢0Egdgd0
300093 9m0353L (33000 gd9dL, MHMIgerois gbgds Lodwdom 3MMm3gbl s s Jaglioldgdgdl.©
(Davenport and Short, 1990)

»083560Y53079¢0 (3307001989806 390 089cr0bbG9ds gsbsbergdols 3Geapgbo,

Odgerog 309980905 063530980 05393035V 63560 bsgorye

36m;39b9800. G360 bsormo 33¢r0en98980 - gb sGob sbsero o@ggdol sb

J6930b 603659980 s33hs305 Ggsbobsgool doge. “[Ma Yun’, 2003]

MmOob0BoEoMwo 33000 gdgd0  F90dwgds 300093  3ob339OGHM®,  GMAMO;

»39O30535¢0 I MmIs(98s  sOLgdrer @5 00dsgser  dogmdst9mdsl  dmeol,
20¢00l 39653 Jods5G009cm0s 03560 bszos. “4 (Cummings, G. Thomas and Huse, F. Edgar,
1985) 50 29635603gdol Lofiyolgdo 93060l b5dOMIgddo Fgaz30deos dm3zdgdbmom. 3sb

> French, Wendell and Bell H. Cecil, Organization Development (Behavioral Science Interventions for
Organization Improvement), 1999, Prentice Hall, New Jersey.

® Davenport, T.H. (1994 July). "Reengineering: Business Change of Mythic Proportions?" MIS Quarterly, pp. 121-
127.

7 Bobgeno d0Bbgl Foabo®o, 0bzglBHMMo, MmIguds ssx3dbs Alibaba Group

8 Cummings, T. G.., & Worley, C. G. (2001). Organization Development and Change. Cincinnati, OH: South-
Western College Publishing
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https://en.wikipedia.org/wiki/Alibaba_Group

BoOMogoeods ™G  damdsMgmdsls  dmGol  dmdMsmdol  3mbEgnEos, MH™IgEros
629560530 (330009090l 353300 JOM®. g 60TbI3L BYMIsMgMdS I-0 ymazbsl
90d96¢@ [-d0 s 9MTo6gmds I1-do ymabols dmdgb@) II-do. gl mdGmsmds sGoL HHR030 s
LGOG03000. 356¢)gMH0 30 509b0Tbs3s, MM M356MHOLOS MMYBODBIFOMWO 33E0EgdgdOL
065300 363983309, M0@P6 ol BgIg@I© 9FMEH0390L MMM s 3MI3egJuO
36m3qLL, 953653 g 08 Jobgbom, GMI 0L §3ms35HMIL FM]dxEI0gdoL (330 9dOL
30653000 293930l TgLodwgdemdsl. (Kanter, Rosabeth Moss, 1992) m&Masbobsgoryar
330939030  039obbdgds  MmEOYIBOBIE00L  2obsbegdols,  qoMeddbols  3GmqLo,
Mmdgwo3 ©Ixvdbgdmmos 0bmgs30990l  IBYMR35Dg MEmYIBOBIGOME  3HMEgLgddo.
»08560B53029em0 (33¢00en98980 - gl GOl 300035600L Jogt sbsero oggdol b6 Jpazob
dmgem9080L 5696335 ©5 Js000 s@s3Hs30s.“° (Nord and Tucker, 1987) mMysbobsgool
15gd05bMds  [oMmBMoYgbll FmEBog  MYoR0MGISL (3300 9dGIOL 5930 GICMISDY,
Omdgwog §o®mdmddbowos, GMmam®E dos 1939 39Mg 296M90MmEL. MMPboBsGOMwO
33093900  A9630MHMBGOIMW0s  ocgdmI339w0  296M9dMb  4ob30maMgdol 9o,
106300 35¢YOMYWbo  9M05E  5I3FHO30s  FMOBEOBME  Q9MBMbmMb,  MMIgedos
53bJ30Mmb06096. 51939 MOYBODIE309d0 MZ0MMb sbEIBID 293Gl Q9 oMGIMDBY
sboeo  3MMmIBHgools s BH9dbmemmyogdols 999w9ds390000 s BIBIMDY  godoboo.
5659900M™39 333560901 3©T0350 MHg3 sbor LoEMO3090MD 5@I3ES(30S, ¥ B
LD 565 oG ™M FgobosBMBMb d0BbILO, 501599 FoomHomb Fo®Bs@gdsl. 33w0wgdgdo by
56 56HoL dobsbo, gl dmToz0 3OHMEILOS. (33X0YdIOOL 25BHIMGdS JIBoL 30MHMdYOL,
MOMIY0E 930w GdIE0s 3MBgMNo LGB0l Moo Do30oLmZ0L. LE®MSEHIR0IO
33093900l 9E0EIGOMdS S bBOLOY®MO  ITMZOEIIN0S  MERSBODsEGOOL
d9L5dWGOEMBSDY 9B9IIGHMOI© 039domb sboer 3060HMdYdd0, MMIGELsg Jdbol  sMYo,

05D, MMHP60D(30900 O 3OMPOMIGO. LEHMIBHIFOMWO (33C0EOJO0 353w 9bsl SbYbL
30035600L  Bogdd0sbmdol IMszoe  sb3gdBHBg s dobo LEGHOWIGHMGOL  gagdgbGHgdbY.

(330990l Lo305m  3M33egduIMHo bollosmo 5gd3b. 439eoHBg OO LOoOHMMEG)dO
0o08m0ddbgds, MM3S 3300090930l A5BHMYdS bgds MMYIBOBI30ME LEMWJBHOSLS s

3w HYO0.

®W. R. Nord and S. Tucker, “Implementing Routine and Radical Innovations,” Lexington Books, Lexington, 1987.
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MO960DoEoMEo (3300093900 898300005 FoMEGH035 T935MM™ b mMbosg
B9335Mmm 06M353050. 06M35305 ob0ds®Bgds MmO 3 ,,(9fbrcrmgos, 3G FH0 s6
365599035, Bdgerlbsg 09969896 63560 bszool 936980 30639¢rs, Gorpbgoszsco odobs
0ge2 021 505 030 bb3s 63560 bs30980L 8096 350299698+9¢0 1 (Nord and Tucker, 1987) 53
350bOBOOLOM  (33E0gdgd0 sOOL sbosgro LoEGIdoL IBYMAZ0LMZ0L MEMRYBODsEOOL
93900l MHY393H0 3OMELO. MEOYBOBIGOIO  (33€0gd9d0L Lsdmemem Fobsbo
56M0b MBOM 9B9JAHVIO0 s J8gomo F9dsmdol dgmMEIOoL IBIMYZS WS M3 BMSZ5MI0S
Do635@9gds, Bro3 60dbogl 3909 MOM0YHMIGZTOML MEYIBOBI30LS s Q90gIML TGOU.
33093900l HoMds@gds  99odegds  gobolsbrgmmls 39000930 36003960 39d0l
dobggz00:

o Jopfgeycm @bs 0769l osbsbremo dobsbo;

® 50 b5 3333, F30Hd Foborz0l 3s6bs bz6wcm 350098L 05 o IAHL;

o 9bs YVOHb39yl Y0  g32600037900 @5 Lseadgmsgom  F998980

3603629cm0 2009b6m80b @O0, (89803 @SR5MSZ gspgIa bstrxgol;

o 3560 bsz00l Jogboor ©s 35900 (33¢200198980 SFJFI0 bOS Oy, HGEIZEAOH

psdshgds; 11 [George, J. M., & Jones, G, 2007]

5935605 MHMA  MmOR60DsE30Mwo  33¢00gdgd0lL  FoMmBogds  ©IIMI0WYINWO0Y,
MOMamO3 30MdEgdol 25oFM0L boMolbBy, sBg3zg dobo MJoE0BIE300L 9839dGH06MBdSDY.
365L509BIME J9BbMM 309 gdMTs (33000 09dTs Fg0dEgds IMOFHIBME WsBymazomo
89093900, 077 80@IONWos PO 96 BogHYOsb Fgbsdsdm gdsfg3aHOLIdYdO. 9339
b5 5©03600bmm, HMI 3300 g09d0 56 J0dObIMGMOL ODBMEOMGIMS, 0L 25396l
bbbl  80o0sb  MmMPsboBszosby @ Tol  moommgmer  bsfowDyg, dsom  FmMHob
05659060 gdby.

»03560Vo30oIem0 3300098900 - gl sGolb 0 gdols s 36399309000
35099698000  mG3s60bsgool  sbser  bsggb by dosyzs60l  pyz9H0 56
0560009308000 3teaggbo. “?? (Haveman, Russo & Meyer,2001)

10W. R. Nord and S. Tucker, “Implementing Routine and Radical Innovations,” Lexington Books, Lexington, 1987.
1 George, J. M., & Jones, G. R. (2007). Understanding and Managing Organizational Behavior (5rd). New York:
Pearson Education, Inc.
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6560530 (33000093l J0g3369ds:
® 33090900 JOMHOMO® LEAMY)IBHMT0 - LEFMTom 5JEH03MdOL ™Mby s bosliosmo,

95OM39WMd0m0  BEGHMMIGHOS, Bo3MMMYdS, R0bBLOMGOOL FysOrmgdo, LsgHDITMGOLM
396530900 Q5 500 93w9bs, 039MLOGOISE0s, 9Oy, LogMHmm Logdosbmds.

® 33090900 53Mm(35690Ls s BoddosbMdsTo - 3BMPI300lL LMOEH0IIBEGHO0 ©s
3909990 dmLsbmMgdol 653090, sbosgro 35HMYd0, 3¢009bE 900 s FMIFMYdEgdO.

® 330090900 (39JbMEMa09080 - FMfymdoMdYd0, LEFMToMm 05MSMYOO, BobdEGdO
5 9696209, 39dbMMmA0M©mHo 3OHME9LYd0, Bs3obigmsMom H9dbogzs.

® 33090900 MM Mdom  LEAHOVIBHMIOdo ©s 3OMEgugddo - Fos
MOo60Bo30s, BodMdom 3MM(39L900, 259%Y39GH0WOOL J0LGdOLS s FoMMZ0L 3MMEILYdO,
0bx3m®s30o bobEgdgdo.

® 33090900 MMRBODOGOM  JMEGHMGST0 - VOMYINMNWIDIO0, GHEMOIWPO(309d0,
365x8MMHISMMO MOMN0JOH0M0JO0, IMEH03900 s 3MM(39L900, bgeddmzs69wmdol LEGowo.

® 33090900 39OLMbIETo - bgeddwgsbgemds @y dmAbabwmeg 39MHLbMbowro, dsmo
30339396@MOMds, Bm@H035309, J(393° 5 BTN ol 9R39JGHMO™dS.

® 330090900 MMA60DsEo0L IFoMTIMGOMHMOST0 - BobBLMEO, 93mbmdozmeo,
bemEosey®o s bbgs Lobols 85839600 gdo  mEMasb0bsgools  goc9dmbomsb 3938060l
d9LoxBYPIWOE, L3NS0  ©Z35¢9dgd0L  TglErMmePgds @S SO FGLoAEgO™MdYdOL
399myqbgds.

® 330090900 MMHRs60BI30E 0doxTo - MORBOBIE300L 3MLE0g0 Bogddosh Fegls
5 BoBMYsM905d0.13 (Jones, G. R., 2004)

65 56MH0L MORBOBOEFOO (330 gds? gl ML 3OMEILO, HMIWOl OMLYE bwgds
65605300l 8HoMHTMGOHMOOL M3EH0B0BI309, 0JIWIOHO BEYMTsMgMdOL dor(gz0L
dobBbom. 1 (Koerna A, 2006) ®odo LFoMIdS FoMTSL MOR6O0BIFOMWO (3300 0Gd0?
MmO2560HD530wo (3300w gd00 203l M95d30osl  3M©T03 (339 gdO©  PoMgIMDby 96
sOLYdME  3O0BOLY  Lo@Go3os®g. (Jones, 2004) MmOY6OBIFOMEO (3300 Y0GdO

12 Haveman, H. A., Russo, M. V., & Meyer, A. D. (2001). Organizational environments in Flux: the impact for
regulatory punctuations on organizational domains, CEO succession, and performance. Organization Science, 12,
253-273.

13 Jones, G. R. (2004). Organization Theory, Design, and Change. New York: Addison-Wesley Publishing Company
“Koena A., Kypc MBA mo menemxmenty. “Annuna Busuecc Kypce “, 2006
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239BLO3 MM  3boos,  OHMEs  MOPBOBIGHMOO BBl MREGOITMBOEgddOL
©I9a00MgdsL. 15 (Haveman, Russo & Meyer,2001) 356 9 39605 o 3mawds 1995 (gl
BEOEIL  MOPBOBIFOMWO  (3300Egdgd0L  FoBYHJOOL T9gdga0  MIJME0GOOm  sblb:
A9WIMEMYOOH0 DJMM0S, LOLOEMELEM 3030 MYMMO0S S OSEGJBHO0IMOO MJMEOOS.

*  3IWIMEMA0IOH0 MJMM0S M3ol, MHMI  MmOHRB0BIFOMWOo (3300093900 gL
00956  dEaMAsmgmdol  dorfgzol gbs, FoBbgdol oLOb3OL, TguErmeEgdol,
39935b900L @S HILEHOMIBHOODBI300L MHY39EH0 3OMEgLOL LETMSWGdOm.

o Lobogmabwm 303wol MYMEO0s 593H303J0L, MMA MmMP60BE0s MO0
Q505Q900L, BOEOL, Lodfoxol s 39l LBEOOgdBY  SOLYIMW o™
3 GH™O90%bY.

* 059 3H039M0 MgMM0s do0RbY3L, OMI MMAB0DOE0S Fogl IMZo 3w EWOHE
BOBMYSMYPISL, MONO0IONLIH0DbI50IIYM BOBYMEMIGOOm. OMEILSE, OMIgErody
3™6309@Mmo  dos  ©mIobo®mgdl  Lbggdbg  mMsbobszomwo  (33K0wgdgdol
3306 gddo  bgds  sbseo  MmGYsboBsgoMEo  FoligMEmdgdols s  FoBbydol
oLBb3s.1¢ (356 9 3960 s 3o, 1995)
mO2960B530Mwo 330090900l Y439webg  3bmdowo  LsdoBbggdos:  Bgw3,

LAO9BH9309, 3MNWEGHIMS, LAOMIBHOS, LoLEBYDs, Ho0TMgdOL BH9dbmermyos WS WO0WIOHMdOL
bEowo. (Yang, Zhuo, & Yu, 2009).

*b935 IM0393L  BoMIOL JOMOMOE BOLYMOJIL, MMIGXOE SISGHOMJIMWOS
SOLgdME  9MgIMLmsb. MMy MORBOBs3os  gobogol (3300 gdgdL,
36003690m35600 33090 Boligmdgdol  Bsdmygoodgds. oMo Bsdobby
393@gbsll  sbgbl bbgs  LsFoBbggdby. MmMPsboBszoMwo (3300w gdgdoL  3HMm3EgLdo
59300099905 LobBGdNGmo doYMAol 2sdmyqbgds, MmAgwog dmy339dL 2oblbgzs398o
doBbgdoL, HMAMO 3 9H0 300560L 50Jdols LoFwsEgOL.

e LAMIBHIR0S 3930060 MOYSBODOGOOL MG 056  FoBbYOL, Slggzg od

M9LOLYOL, HMIgEoE MBS 0Yml Fom35¢oLHobgdMwo FowIHY393E0Egdol Jowgdolsl.

5> Haveman, H. A., Russo, M. V., & Meyer, A. D. (2001). Organizational environments in Flux: the impact for
regulatory punctuations on organizational domains, CEO succession, and performance. Organization Science, 12,
253-273.

16 Van de Ven, A. H., & Poole, M. S. (1995). Explaining development and change in organizations. Academy of
Management Review, 20, 510-540
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LEAHMGIFOOL 33¢P0dS F9330d0s I3YM® Bod bofogrog: Bsdgfo®dgm LEBHMoEJRo0U,
L5960 BEAMSGHIR00L OO FAMBSEIMEOO FORIOMNMYOOL BEHMIEJHO0L (33X0EYOS.

® 3MGHMMS  2olbdmdl  3mwgd@oMO BoLYMEmdIOL, BmE®IGOLs s JoHOMOE
d9b9g09gdl. 93580M 3MEEGHMS MREOM FoMEGH035© FIMMNZOS 30000 S5T35BOM
3D@HYO.

* LOOTIGVOYWO  FBZWOWPIOo 3oL MORBOBOGoOL  3IOGOIIW O
9063 gM5305L 96 3MHODMBE MO 0gYMHIBE0(305L, FoEsRWGOOL 45IbIHOgdSL
5 BMOHI>0Do300l MbYL.

e bLobBHgds OOl GFMEOIswmEo  gbgdo, 3MWoBH03d @S 3OMEIYOYd0, 0lYoOo
MHMPMOOG9S IR0 OMYO0L LolEgds, 9B9JG09BMdOL Fga3sligdol d90MmEYdo, LEdOYIXGE™
LoLBYIob JoBBYOO s 5.9. OLOBO FodMYygbgds MMYIBOBEOOL LETIOMMSZ35.

e §56MHdmgd0lL 39360960905 S GgdbmeEma0s - g 5MOL BH9dbmemyos, 3mbs, dsbsggdo,
9mfiymd0mdgd0, 300330993H9gM9d0, 0bLEBHMMTIbEHJd0 s bbgs.

® (0EYMHMdS  MOYBOB300L Fogbom Bgyo3wgbol Imdbgbo doss. WoYHMdOL
LGHowo 39309bsl  9bgbl  xaMBol  ©obsdozeby @s  sbgzg dolo  F9369gdol
wOHM0JONMOSYY.1” (Yang, Zhuo, & Yu, 2009)

M62560D530MWwo 3300w dgdoL  MHdMS30  AdBTIMGHGOS  SMLYdMIL s 50
39635M3H9098d0 9O MMIGodgl 49dmymas 999dergdgeos. obobo gOmMBsbgml s3L9d9b
S (330gdq0L  bbgoslbgs  Mo39OLom  Fomdmaz0y9gbgb. 99gbo  4963sMEHIOOL
5MLYIMdS  (33¢0gdgdoL  3m33egdlymo  boliosmosb  godmdobsty  LEOHEos©
0169360305 O 3500 49BbOWZs (33€0gd7dOL dBgdOL 3900 F93Ebmdsdo oy3gbTocmds.

XX bom329b6ol  60-0560 fewgdol @obofgoldo . dgMblds s @. LBHIE3gMDs
656053008 FFoOHDMZJMBOL  565EOBOLHL  godmy3zgl s  SPHgIML dolbo 2 Godo:
99496039960 5 MMHQ56M0. MOHR60D300L BoMmz0l dgdsb03MM0 G030 583EH0MOMW0S
UGOBOMEMO  J9MgRo00  30MMBdYIOLOTD.  SBge  MEYBOBE0sT0  FTMMZIPMBOO
59m396900  ©OYMBoEros 80O gd9ds®,  OHMIOL RGO  IODMMYIO
0565996090 SO gdL oBBY o30LMYOME F353M9E J9PgHO 73mbd3090L. T30l
b G030 ©95¢0BEIOs bsBMOM03-31bd309M0 LBEM®WIGHOOL FBoGywgddo. mGysbmwo

17 Yang, R. S., Zhuo, X. Z., & Yu, H. Y. (2009). Organization theory and management: cases, measurements, and
industrial applications. Taipei: Yeh-Yeh.
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G030 5@I3GH0MPIS0S (335009050  39MgIML  B0FsMm, o3 LOFOOMYOL  3OMdGIOL
3900509Y3930L  sboewo  GgomEgdoL  godmygbgdsl. 39300600  sOLYOMOL  Yyzgwrs  MboL
05650060 gdl FmMob - OGMAMOE 3OODBMBEHIWMOS©, 939 39OG0IIWMS®, O3
393090905 9B9JE0s60 3MFomdobmzol. 0d Fgdmbgzgzsdo mv LsFoMms (33EP0gd9gd0L
3obbmMmE0ggds  mEmR60Bs30sd0,  9x89JBoL  Foe(gzs  Bglodergdgeros  MMAMOE3
LAHOMISHMOOL,  GH9IbMEWMA0gdol,  3m©boL,  3350x8035300L 330w gdom,  S1Y39
93999 M90S s LIDBMPIMYOILMID MOHPOGOHPMIOL sTYsMgdOL Bodmsgdgdom.
9600369035605 0ol v M53gbs© 9I3EGH0MGOME0s MORB0DIE0S 4909 306HMBYOMIB,
dBs 9MOL M) M5 MMM sbogw  A9MgIMIdJIL s GMIgwo Fos 3OHMEYLYdO
Q59b35M9ds Aol 58530. 5§96 498mBObsGY, Fn0dEgds 0mMJ35L, BMI 33w0Egdgd0oLsETO

MmOobmo  doymds  gBo  3OMEMIGoMwos.  39dsbozmemo  doymdobsl 3o
3991990905 30350fomom 3033¢gduH (33€0egdgdLs S MEMRYBOBIE0OL LOYIEYMFL.

MmO960bo30Mwo 330w gdqgdol  d0BgHgdo  Fgodwrgds  ogml  93mbmdozm&o,
0©IMEMYO0M0, MOYRBOBIF0ME0, 0bxMOT>30Mwo, B53POM S 5.0. GHMIPOEOEIS®
m629560H530W0 (330000930l BOJBHMMGO0 96 oo igommgdo 0gmxys FoM9gAsh o
9065256 BOJBHMOGOs©.  9MgASB0  BOJBHMOMGdO 96 9d390©gdMgds  JMBEHOMl
530b0oLEHMS300L FBOOWIH, bergnm Bobsgsbo Bog@MMgdo ImJdngdgb oMol dogboom s
99399009056090056  3MBGHOMWL. M3Es, 96O sOLYOMDBL DBMLEO s 9HPMI60dzbgEMgzs60
360039003900, OHMI  2obglobrzmmm gbs mv ol gwgdgb@Go OmIgE  FoJGHMOL
903537m36Mmm. MBOM gMMOIPEOIO0 M) I3953300PIO0M (330 GdGO0L BoJEH™MMIOL,
9065256 @5 3969256 33000 gdgdL FmMOL LEDBPZIMO 63 M) 0l F39TB0MS. FBodBHMOMOZS©
15305MmE  OOVIE0s  AdTM3gmm  OMIgwodg  3mB3MBHMWo  (330gds,  MMIgEos
396306HMdgdMos  Fbmem©  Fobsgobo b 2oMgasbo  godBHMmEdom.  BoQdOmMo©
m6560H530580 1965dOMIgdol J9d306M90s F0bsgobo Fog@MmMos, oa®ed gl Ggodergds
239939990 ogml  93mbm3ozMmHo  35MHbom b LETMIHBASMGIM  IMmMbM3zbadOL
390306M900m, m6M039 Jomyobo 30 49090 FodBHMEOL 809390036905, MROM FgBHos, doom
dmMob  LsDE3OOL  493egds  3ModBH03NWO©  F9MdwgdgE0s, M) MmOYBOB30L
39630bowsgm, GMAMOE ©os LolEgdol. dJoMOmMOEO Foblibgoggds 2o6Mgasb s Fobogsb
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5394BH™OIOL Mol sMol  (33¢00gd9dDg  3MBEHOMEOL  boGolbo, MmIgwog osBbos
9969x%9OL 96 MmORB60Ds30sL.1 (King, Nigel and Anderson, Neil, 1995)

30035605L056 Losbermgols dobgzom gotg qoM9gdm  FozMHm s Fo3OM F5MHgdmO
04m®s.  3030Mmas6Mq0m  dmoEegl  dmdbdo®mgderqdl,  dmIfmgdergdl,  30mb3mMgb@EgdL,
05639¢)0bg e 85353cgdl s L3MBFIJGH™M 9MOGMMOL. 853MMQM9dM 3083 gJLrIMO
bsb0smOLYs, 0L 0MOBdSE BYIMJIgEIIL MMYIEOB305DY F03MMYSMGIML Je9g9bEgdoLYSL
3obLbge39000.  B53MMPSMGIML  OLObOILOSMYPOMOE  9BESZ0  TMOIWO  SGBGOIMDL.
3ob30bowmo  PESTEL ¥ dm@gwo, 6MmIwgdos LOME@YmBows©  sbsbosmgdls  as69dm
3394 BHMMGOL. MOR60BE0MWO (330 gd9d0L LsFoMMYdIDY Y39wsBY dE0gMo Fog3wgbos
QMPMOM0Z A9M9IML 255Bb0s, MMBgwog 99agds ImabIsGmgdwgdol, Imafmgdwgdols
5 3063760963900l 6.

PESTEL 0m@90 9909905 3039999¢00 3og@™MM9gd0bogsb:

30M0G03O BodGHM9d0; (BLMGBEom 300E030L omgzsolfjobgdom)
*  930b6m303MM0 BodBHMMJd0; (Lo3OMEI6AEHM 96533900l FgMygmds, 35¢EHOL 3MELO,
0bgxmsE0s s 5.9)
¢ bLMEOIWYO-39WEHMOMWO  Bo5JBHMMJO0;  (FMdIEMDs, F0YMS305,  Tmlobergmdol
5mgbMds, obdm®mobrdgdol B s .9.)
e 39Jbmmyom®o  FodBHm®mgdo;  (53GMToBH0BE0s o 3MI30EIMH0D309,
9065060620 s 5.9.)
e 31690603-93MWMA0M0 Bogd@MO9d0;
o 15FoMNWYGOMH030 BogBMM9gd0; 20 ( Michel Robert, 2006)
93m6mI03MMo  FogBHmMmgdo  ymzgermzol  sbgbgb  3603369cm3s6  go3egbsls
656053008 BMBJ30MmboGmdsBg s Lo  B0dOobsty  3OM3gLgdBY.  olgomo
930b6m303MMH0 (3300090900,  OHMYMOOESS  BSBOIOOL QMO0 DBsEos b Fsmo
ORIM9Ib(305305  F90dErgds 9Bl MmOPbobsgoMwo  (33¢0Egdgdol  Jobgbo.
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