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Abstract

In the 21% century modern technologies are the biggest leap and of the basic achievements of
mankind. We live in the age, where modern technologies have important place in our everyday
reality. It’s an era where our life is directly connected to digital technologies since. They are
important means of communication, popularization and information exchange. The fast
development of technological field covered all directions of human activities. Therefore,
together with the technological advances, humanity has developed at a high speed.
Technological progress offered new opportunities and caused new changes in science,
architecture, engineering, agriculture, economics, medicine, astronomy and many other fields.
In this regard, communication systems experienced the greatest change. Specifically, computers
and the internet have fundamentally changed communication methods. In a different way, they
call this fact digital revolution. These processes of course made some influence on the lifestyle of

human beings and gave us more opportunities in almost every aspect of life.

Companies started to introduce innovative technologies in their organizations to simply
working process and enlarge their competitive skills. Innovation products replaced traditional
facilities. Digital technologies changed the existing reality. Finding information became easier.
Thousands of kilometers and country limits are not problem anymore to communicate with
people. Nowadays, modern technologies are becoming more development and refined. This is

an irreversible process.



The purpose of our research is to study technologies that are used in culture and to analyze their
effectiveness. In the work, it is said what kind of role modern technologies have, function and
there are trends spread in the world. In addition there are examples of foreign organizations
working in culture, that successfully implant modern innovative technologies and they are
considered leading organizations. There are also represented Georgian companies and how they
are involved in modern technologies. Lastly, between Georgian and foreign companies there are

parallel lines towards culture and are given the recommendations.

There are performed several research during working on this labor, that defined the satisfaction
level of customers towards innovative technologies. The service of audio guide and its
estimation from the visitors is presented in the study. Also, experimental inquiry was used

where interviews with representatives of marketing and PR departments were included.

Quantitative researches have been carried out in this study, which has identified the level of
customer satisfaction towards technologies. The service of audio guide and its estimation from
the visitors is presented in the study. Also, experimental inquiry was used where interviews

with representatives of marketing and PR departments were included.

Key words: Cultural sphere, modern technologies, innovations in museums, importance of

technologies, the role of innovations.
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Bo68mgdol gobg00006930loagol™ (Lodbmboas. b, 3. 98ymemody, 3. cnm8lody, 2004, 54-55).

00d00bol  3Goghogneo  Logdoobmds  Bmogogb  Goyem  hgdbmemmgey®  Lobihgdgal,
Gmdemgdoy  doemombo Bemgdol  gobBogemmdsde  Yoemodrogdmed. ,ghm-ghm  3o6gqgem

l)oGoé)amm Ogdsm@maoob 8080@0000@ 3806@360 @OSObObSQX‘Om 306)30@9(‘0%0@0
50530560L Bogt dgol Bogobol (BBl ooGocol) 3gqgdbs, (gubewol osborgdol Bgbiol

dmgmbgde. bo33980L (3913bemBg 0g68ycmo ©o31dog980L o3Emgds o bbgs” (Lodbmbos. b, 3.

7



odymemodg, 8. emmdbodg, 2004, 15). 58335600, Joggmmymagocme 36mBolb 0sbomgdol
088500939, (39(3bemol 8mbBotrgds, 63060l ©BMS @y dMEBMOL godmygbgds. 3otggemo
h9gommmmgonéo 36m(39bgdos, EGmBemoal godmygbgdoy ©od00bds ooBym. JgLsdsdaboco,
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y39emoq960 3943bomod dm8bIotrgdemal Lmzooemodogool gobondimagbgdemoce. (Karehka

Ramey. 2012).

060z dap00l Jobobge. 3o (Hagbeemmgas bsdgengdsl odemggs 3ggobobmos Bggbogal
babéggemo BgdolBogeo Lisbol 0bgeEBo30s. 850> Bethol, oo Beoiggemedols e 378963930
05 06geE35(30930. GBrmgdol; 063bgds 0bhg®gRB0, Goy LsByomgbob 33odmgal 398oaewd3o
33dcobogl 8o:mBg Bgoeds 6gdolBogéo eBymdocnmdoo, GmBgammopy 0bhgGBghdo odbgde
BoGhoncrmo.

Bobsemols Gaoghotgds. opermo (hgdbmmmmgaol gém-géhmo P3atahgbeds gobmsga ob,
03 Bgbodamems s6bigdnem 0bogmtBagool Bothogew 3mEgdhotagds. hagbhol Gawoghotgds,
oReatheogdol oBg3og93> oo goegel Bembego, GmBgamoly sy 306 swmatgdm beogdl
05 50081630mdg3L 00vberges, gL gb Bggbo 3098301Ahgeosbes dgbsdemgdgemo.

mbemoob bgogqpob 330&0@905@093‘950. 0608668030 53@80b063@m3oo 3036)030 060300680300.
doo dmérol Lbgocoolbgo LobBogemem  3melgdo o gocogm mgdiegde. o3 Lodyoemgasl

33°demg3l dogommor gobommmgds o edmmde Lobemacoob 30‘3[}3@3@0@. o6 omboo(y
3330[}803@0300 bobnéz&]@o UBbm 86°'
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J590cnR9GBmg0bo  bodydom  go&gdm. 3936 098006 3gydemos, “m8  Lobemocosb
aonbgemgmo  0dydomlb  3m83oyhgéol  dgdggmdom.  Go3  doemosh  dmbobgébgogemos
Bmgogbmo  5odaobologal. gofes ©dals, gl 060l 306g0 Lodnommgds  393mnenmo
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3@”@6)0063@ 633083 336306@00 30330’)000(*:0) ob@ongqm oan@boagmqmqm o

ob0dbycmgdol  3nbdge. 6ol 999009343 03¢m3063<4:oq) go3moliobgos  mdogdhodeg gdo,
Bob3@ob @6)00 oo dobo bosaéd@o3mbo. ob333 8030’)56@360 0@68660003@0 8063630360.

bm@m o0y 3[)3(‘)00 030030000, 633083 oogoooado, 60630, ob 606806 80[)030600 onanéo 3[)
doq:oos 306)@0300.

@adocmo qgolio. gotaes obHgBBghol BeoBlobrgbobis Laggalyobs, Lbgs oatnmo Ladystel
Bogt> IgBmonogedgdnemo  momgdol yggems Beodlobyrgds 3obmogo azslen. gem-agmliyol
3538965 96 0Bogm®Bogool Bemdogdo 96 ombody m3sbol Bgggdceh gocegm 6ggodon
0303306530 Lémmose nogobioms.  obhg@bhoo Bga3g0dmmos 393g86om  3083060s (oo
59B568m0> Lo 3100360 3086gUo. gb LaBoemgdol 33odmgal, Ge8 eagBegmos mogolols Jotsdo

80@0[)05@3@0 506)333)0.

0600 asg00l  bgemdobobamdmds o boobenggdol docagds. Leogoseoméo  dlgemgdol
boByoemgdoo 0BogrBogool Bogds goBlbgoggRem (HEsmopogmo dgroolzeb  doewash
Bo6ahogos. 080l oo, B8 Igbodamgdgamos YBysghe GgyeBc Losbemggdol Bocagds 24
bosorals 3068ogamemds30, slggg BuBgbgaml odgb 1393953060l 303903930l LoBysemgds. beagme
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0g0bo 393mbogommo o gobogoemo. dgobtonmml Lbgocoolbgo Lobol Lodsbzm m3gészogdoe.
by vomlb  Lgbbo 96 goceooboml  3m8nbocmyéo  gocobobowgde  Lobemocoob
aonbgemgmoce.  ©bggg  dgbodemgdgemos  abhgébghoon  Igodobml  Foboogol  Lobynéggemo
6980L3og60 Lobob bogoo.
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bo&a%anam 5038600

P390 g3bmgemdm ,0603mEo300L Loyznbgde” o Gmgmey yzgeme Lmpomemmgoyéo
39dm33emggo  330B39698L, gl FBgndgdorob  FaBotrngdsdo  60dbogh 0oL,  Em3
©980030em0g€rgdemgdl  Lgobrogdom bymm 7noghm o 3yo3éem dgho 0bggmEdoos”. (do6o
™G0, 3900 0. 2006. 63). 39Lododoboc, 063gemag hgdbmemmgngdal gogmmgbs
J9eodneol  Loggémdo dmgoby 3033060908 Lo38ome Bomommos. dndogoe  YByzgho
063mEo300L  obmegdol  dmBbIoCrgdemodeg  Ldobogds  go3gdhnde o  0bmgsono
Lodyoemgdgdo. LBmEgE 98o¢m™d, (Hgdbmmmmzgeyéo obmgongde 8603369emmgob  GHmemmb
05853m3l 93 mEZ6aBo30g30l Log80o6mdgddo.

00293560090 gommdado 88978980 > a0l Ubgs oBgligdnmgdgdo BotBmowagbyb
beogoomé > 0EgmEwmzec BoBoml, Gmdgmosyy bsBmaaemgdedy 3gndmose oo
353960l Booboghs.  3o8moggbgdol  BwoBymds  yggemedy  60dgbgmmmgabo  o3ybdiz0oe
848978950L0og0l boewbash NHmogHRMINl IGmsghdo. 3otes 0dobs Gmd gs8maggbgdol
©6mb bogds  edGymo  39933006gmdol  ImImotodos, dbggg 860336geemgabo
BoghooGos  LoBeogaomgbolionsh  LozedrBogoome.  3o8moggbgdol o mesbobidogdgdol
do6oooo 8086l Botmo036L  boBergaremgbado goboonemgdol Jm3ymataodapzos o dbgsg
obobo 7BEB39mymRgh @o80rgoemogEgdgmmangol  stomdol > obhgmmgddsEno
1656980l 33630m56gd0l bgemBgBymdsls (Lsbocoatedy Bobe. 2011. 80). s860gaco, B3Bgydgdo
boBemgocomgdoliongol  3603g6gmmgabo G oBgLgdymmgdgd0s,  GmBgmos
530L6050> 86033693360 goeEIBYMYSS. gb Zobemogo LsBemzgaemgdaTo S6hsxRMEsmGHO

806000@32)0[) 603638@860.

ogdsmq)coaogbob Lodnoemgdom  3m330bogdo (30em™dgh gobwbgb Nmém (36mdsgdo o
30033@063@850, 603 doomn 8[)306)86000 3006 3368603@0 UBoéoOgbmbob 30@333030. Sb 30

08383b 3@0860000 é:omq;gsmbob 86@0[), 6)03 306)@0306 oobobgbo 300330600[)
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39dmbogoemBgs.  9dgeeob  godmBeoobothg  dgagodemos  goodgom,  Gmd  3m330bogde
h9gomemmgogdol dgdggmdom  (300emmdgb godotmb mogasbmo dgdmbogsmoe. Loyotm
LggdhemEalgob  goblbgoggdem 396dm Lgdhmedo  3mbamegbzes dg3éo domomos (o
3™83060gd0 3mBbIotrgdemol dmbodoo o FomBg 3Gmendhol  Boboyococe yggemoaggel
9399°9%96. 396dm Lgdhmeo gooamgdem o ol 38g Bocal, Bowgob domae ymogbs séymazbs
©98m 300098700 oo 3mb3Egbhyem 16oE00bMdBg o dgodemgde gordgom, Gm3 Bom
3o6PRgbolmgal yBgg0 dérdmeme. LBmEge 93o¢m8 0obodgrémag hgdbmemmagogde 396dm
LggddeEdo ya3tom gobgomotrgdnemos.

848978980 Beotrol 96 g3bgcogds obgore 8docathols o3l 3006 396gb(305, GegeGlol 396ygdom
396d0> Lgdhoo63o. G036 0 5038056930 o056 Lbgs 3189439330, GmBgamas a3nbd3osys
boBmgoEMPBITo  SBIRPEIEGo  3obomemgdol  Jm3gEmotoBoges o 3O3BRIERGIS,
39Lod530boco, 38meeol o8 ByBgydgde g0 BsBgomabogal 3063BbHgB 30 56> Joodoo
9600 LogBol 808g3obo yoagoemsb. gl ool ©33035mogBRgEBo SdhonEmdol o
0B(h96gbob 3oRg6> 3785830l BoBoron (3560 CeEren, 3t emtheeo. 2006. 30).

3qLodoBoboo, Loyt Lgdheotdo, Bggbli BgBobgggedo 8789989330 o ogophtgddo g
36mdemgBgdo 65 3emgdace Sgnetos o bloé JgBrbgggedo 8g6gsBgbhb o6 swoogdl Séys
306396960930, S63 8mBbBoGgdgmms E0bHIBIS o 63 Bomo dmBoegs. Gowad6
bobgmdBoggen 8o 9030606LgRL  Boyiglhol ;oBbgdoos. BgbsdoBobioe Logstren Lgdhmtdo
56 30:3356003L 356Ubgoggdemo 086930 o LhGopgaagdo vdsm 39Gdm Lgdhedo
56 30083560g3m96 Igeeotgdom. B Y3gmomgo Bsobly 3835600l 39694896089

N o3 30cogdYCmo.

33 BbGog, oBlgdmdge 30BlgEgopmGo  mEB360Boyogde, GBgmbopy  (33emocmgdgdl
8coB0Bo0o80gag60 56006 > Pgm0s6, o8 (30760 hgdbrmemmgos dgbsdumes Logobgl
1906o0gl  ngohtgRl o  BgBgdRL. Goash  obhgBbgho  0bpemEAsesl  doemosh
bgeBoboBaomdl  brool, ooy BmBogoemdo  Igbodmms  LoBmgacomgdsl  0bhgégbo

18



©0930693306mb o 3om 7306ohglemds dosbodmb (3og3émem LyBomgdbs o geGhemmy®
3o6gdmb.  dbge 3Fobmggmmmdedg  ogydbgdyemo  ™mEZob0do30g00 96  0mgdgh oboem
H9gomemmgogdl, Gogob oo 96 gb8om, GMI Fomo Gmemo doemosh 8603369cmmgoboao.
obgmo  ™mE3z060Bo3093L ERggbooe  3gobotBrbmb dggemo (hgdbmmmmagngdo, EGmBamgdas
0000g393006, Gmgmeyy bogamgdoe 39853gmagdgemo, 0va30 > dgommse  LodsGmoge
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Goodgmgdoy B0 gbotogdoon  omogosbmo  LogBosbmdol  Bo®Botmgedo, 85658y
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6‘7@0935‘7506 5"73‘9‘73‘950. 03039 boabod){;é)m 60@363860, onoB 333(060 03060)0':@
803683@883@0 bg@m36860b 608338&;[} 5336860. od m033m360@00 obgmo @n3ob 60333360,
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35@03@(033@0‘760 F89ndgdo. sLgmo d3dgydgdo, 600800(4)3 Bqlo, dmabdotrgdcmgdl  doemosb
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8@m6o@360 Sobad)obooo.

olherconemo 78979930, obobo 536039896 dagdhgdb @ 608y3gAl, GeoBemgdory Bgbsdanes
ool 96hg03odhgdBy  ooogydBgdnmo, SEdgmememzono @olgbgd0wE 308mBrobthy o6
0 3389660 Lobol. gb BoBxdgdo 30 gGmbermmaoné Longghl sbbogh 3096369¢mamo
50g0emob 56 m3oggdol obhetool Bgbobg?.

bobem 3‘78‘7‘73‘730. obgooo 603ob 338333360 333@083 803683@363@00 8[)0003@00030. 0[)300360
dgodemgos aymb Lobemgoo, 6003@3?)303 60@03 d6033b9cmmgobo dmbeos o6 3obido Bboo36>co?>@0

LoBmgoEmgdobogol 860dgbgemmgobo 3g6lmbs. dliger d389n39dde  ogg30 oy Lbgs obowo
Smbaoégbob 603003?)0 606300@8360@00 obgooo Loboon, é)maméoe mo3@a30633@oqa oym.

bodbgotrm o edols d989ndada. Gxengmen; Bqglo, o Botrdmeggbocmos nobomgde nboaym&dgdn
©> ®dob (')8{']6")@""6082’0- o’oma@gboe obobo3b boab{]@é)m 30)603@0:']00[5 oboméoob
300636863@0 Séob ob GoBoob Hgbobgb.

3969300 olhercool Gg8g90. Sbgoo 8yRnBgdo LBogememdgh d76980L alheoerool s 3ol
g3ecomooh. o 3ggbgeogiom  Beseaemegzool,  boEm3memegaol,  m 3996matagent,
©06mBghgdol G3mgol @0 850006 (9353306gdmo Boboemgdl.  of BothBenoggBocmos
geomtobs o ogogbol  Bodydgdo. olggg  dggbgcogdom  Bgbokrggdol,  (3beaggemgdol,

0360638@3&)[), d33606803@860b QOOUQ)SEB, o Goanagbb.

boogoopoes  dn8gndgdo. of Bo&dmeoggbocmos  Lodogbrm @gdsm@maonﬁm OGQUb(béoob
60333380. 60’:3@8603 obobo3b 30300660002)0[) 606300’)06&60[} obd)mé)oob o3ooBoob lJCGSé:mBo.
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obgor 39B91398do 0bobgds 3oéggemo Lodogem bmdoemgdol bodndgde. olobo dmggombémdgb
obhmEaob Bggbo Lodogerm Botlyemol dglobgd (History of Museums.).

3o0o o Rodmmgmmomgdolbs 300093 3Gogoemo Lobolb 3nBgnde 96Lgdmal. oydzo doomo
gnbodgbneo  8obos glmacongngge. olobo  ©36m393gb, 030396 o  Botywggbgb
LoBmgomgasl 3o ggudmbodgdl  Loboo.  3nBgydgde  yggemomgél 03909096,  Gomo
bgem8obobgomdo  gobomb  mogosbmo  3memgdiagde  LoBmgomgdolongol.  3gLodsBoboce,
Gmgmb3 30 89806389 sbommo (hgdbmemmgogdo 308mBbrgds, dom Ledyoemgds gdemggom
0bm3go30960 dgomegdal 3o8mygbgdem  ov0bHgeglmb 3m3blotgdgemo, 39Bsémb domo
omgbmdd o 3gLododolo Y3t ™ gt ©o8ocbo  BoENMb 30300600 LogB0obmdal
36m(39bdo. 93 BodoGoyemgdem (30ggEme  Hgdbmemmgagdol cogosbo Lobséggdmme
godmoygbgdo dgydemos 6gd0l8oge mErzo608o;300L. LEBmEg gl o6l LEymoo sbomo
dqbodemgdemmds, Bols(y 00653gc06hmgg (Hgdbmemmagongde 3300358mdgb.

0006033@60033 09gbmemmgagoe Lodydgyndm l)osa@ooao

06(1)3663@0 06@330 oboem Hgbodng@mbob ©o 3350[}33:']0030[) 060303630800[} 8033:1@'360@
Q0333o3360b ©o dobio 30600@360[}0 8008530636@03@8. Y] 3b603, 838338860 3008@0

bmagemoml  dobdhodom gémggonsh 3 36m39lgedo o 3mbgbzone ImbIotrgogemoob
3°3906L  0bhgebghdo 0bogm&dozool  gobmoglgdom  dysrgdgb (dob0 MmO, ggoem
cmméoo. 2006. 43).
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389930l ogmbgzoo 960l 3983300069mBolb  dmEosbge o Fomo o330 EMgLrE®gmBam
06Lg3mdL olgme 3BmgHodnmo B8GMbggmymagde, HmBmgdag gbBotgds mEzobaBs30q0L
dmbo393m0 308930l Bo6r0goda. gLododalboe 393gndgolb dgydmmoascs Fomo godmygbgde, o3
Lobotggdemm 0dbgds domo  Logdoobmdaesb go8m3waboty. gmmgdhtembyme dmbszgdme
353930 bgaml 1Bymalb 0bazmEdo300lb 3gzermggdol, gbsobgsl s 8o6amgol. Bomo Ldysemgdoo
dqbodemmo goBodmmo 9639603980 mommgyemo bagmal, 308magbgdal ooy Lotgbhogeoom
36m(390076 30l 3globgd, Gm3gmmoy 3geomeyemo  Lodotmgdl beaemdg Lbgoolbgs
bogorgdo. obLggg  gemgghGmbymmo d08gde  ogbdotrgds  IBgndl  oBggbml  0bogm&doz0s
LhnBEagd0L, 3g8mbogemgdols o goBmaggbomo 3memgdi30gdel gbobgd. slgme 0baymEdsz0o
0356h0390L  3Bgn8ol  3mEmggi3090L ImEol Lbgoolbgs 33emgdol Rohotgdl o 8omdg
LBEOoE 06a3MEBo300L Fm3mggdsbs.

@080030@086)86@860[)0)30[), bo%maoqvmgboboo:;ob b0@80b063Q0’)80’)80b 8086@0 3006@860

m06033Q6m33 booGogméSoBom (i)gdsmq)maogbob 803(‘033685000“ (3960 Q)mé)q)o, 3900
oméeo. 2006. 42). 93G0go 0obodgodmgg  Hgdbmemmgogoe 360dgbgemmgeb  GHmemb
035dmdL 3mq>3d303?)0b 800’0003030 o0 3o 30033@0(4)08080030.

O0? 3090

50000 30000 ©330g5m0gErgdgmlb Bgwol 0BogmEBB(300l dotromac BoBoeml 3s8eazgBgdel
o 9du3mboggdol gbobgd. ob 3emdemgBol 3owodtol 39630 LoByomgbos, 393cBobatrg
0dgs6, Gmd bloGom gdb3cmboghgdol dgbobgd 0be®Bsgool  3otheodot  3oborogligds
3gdemgdgemos 3789380 56obo38o60bo Logésgqdel gs8m. 9o goegdo RBGNBggEmYmal
890y BoGommomdsl  8eoBb3stogdgmmons ook 5080l b,  5B5cwdgligdl 8o
3:0d94omgdgdl o 3Bogmagormgdol  embgl.  Bszomomer,  Bghtm3mmogbol
bgemgbgdol 88780 (The Metropolitan Museum of Art) Sbesggemomdo  gehor-gémo
1860336gcmmgobglio BBgnBos bgemengbadel 378gyBgdl Bererol. ol Brogdotrgemdl 3s63ghgbly
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boy-omEr380, 0396030l ggbmgdyem  honhgdde. IBgndL  odgl  LozBome oo o
I0g00m396mgobo  obhmGos. ogo gooblbs 1872 Bgemb. o3gedoce 3Bgnde BoeBoggdom
04gb98L oyom gogdal Lolhgdal. 37891830 933mBgh, ™A snom gogdo 960l Lgndegdal
9633060 Boboemoligds o o0bhgeglgds. 8omo mgdoc momngdal yggemo LkyBoto gob(3
oom goo godmaygbs gdu3mbstgdal Bob ya3trm Bgho ™ oot O g™ dgho
0bo3m3o300 oom 035003 65333g36a9d0L dqlobgd - (Grace Tung. 2015). obggg dooco
Boohotrgl 33em939, GmBemolb mobobdo 3ombgody ,H03wmgboce 38vymagocmo boto orgggbo
©®93%6gmo g0B8ahoo 33gndda?”, ,13900glo gty 39 Boer8mgrgnbo 3olnbmdl sncom
3ol 3m8bdotrgdgemoms 48%. bmemm oo goboy onem goo 96 godmnygbgdes ogegg
30bgo8g, 3olybl ,m39:m9Lo gocorg 3g Bo&dmBgogebo” 3olnblb dbmemme 39%. Jgrgzgdde
dogdnmmo 9%-o0obo goblbgoggds, Gm3gmmoy dmBbstrgdgemms  33symagoemgdal  combgl
396LoB 33000 FobBgymmo aym LBmEg som gool 39339mdao.

oneem  goegdel  Lobdgds  godmoygbgde, 600800(4)8 dedogo  3memgg30900bongol  slggg
L3gzooemeBgdnmo  godmaygbgdoborgol. 3ol dgdwgy 608 Bog3énmoe  hggdbmemmgos
806300006@0 38bod@368@0 aoboqao Q03m3o@036363@m0 3mmbm360@360b nsgmgbo@
@3803«:030@360. 60@606 3030@006[} 3336@00 2dmo&Bomb anom3o@ogémb ob 603330,
6)0083@08 933@033 33@0@ ooﬁ(l)gégbgbb o NG Qogoégmb q)é)m 3obm3ob UoG@aéabm
99L3mbog08g. snom gool gém-g6m 330botglmdo comgemgds ob, Hm3d dmdbdotgogeml
NG 3533b d)gdb(i)ob 603000530, °l’338 {]demGo@sbb o dmol (l)gdb(bb dmol boéboqm, 608
Lo 3domce 3mbobgébgdgemos o 96 Mol 3m8bdotagdgmml (3060 cmceo, ggoem M o.
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