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Abstract

Nowadays, the key to the success of business is customer satisfaction. Therefore, the biggest
challenge for companies, is to understand customer’s needs and preferences. The popularity of

this trend has finally formed the concept of the Customer Relationship Management (CRM).

CRM is like a business strategy and its main goal is to establish long-term and profitable

relationship between company and its customers, based on the correctly selected processes.

Organizations try to receive useful and necessary information about customers from different
sources. As a result of such kind of interaction, finally there is huge amount of raw information
about users in company database, which needs to be processed. In order to convert the raw data
into new opportunity, business needs flexible tools, that can predict opportunities based on
processing and analysis of the received information in minimum time and with the lowest
probability of making mistakes. One of the revolutionary proposals, regarding the above
mentioned process, is what can be achieved through the integration of artificial intelligence (AI)
and CRM systems. Through artificial intelligence we can reach higher level of customer

relationship and management of data.

In order to gain in-depth information, various foreign and Georgian sources, scientific or

research articles have been used.

We carried out a qualitative research with open questions, within the scope of our work. The
main purpose of this research is to show the situation in terms of customer relationship
management in Georgia and if Georgian companies use CRM technologies and artificial
intelligence to manage it. As the main object of our research, we have selected several Georgian
companies, which have some experience in this direction. For the research we used an

interviewing technique, which gives a better chance of in-depth study of the issue.

Through face-to-face interviews we managed to find important information about the research

topic. Through the face-to-face interview we gathered important information about the issue.



Below you can see the result of this survey, which shows how customer relationship
management works and what the main accents are. Based on the study, we identified problems

and challenges which are facing companies in Georgian market.

Based on the research result, we provided some recommendations. The main goal is to help
business realize the importance of customer relationship management and development of all
necessary tools for it. In modern competitive environment, it is one of the major strength, that

makes a company different from others and helps to gain competitive advantage.

Key words: Artificial intelligence, Customer relationship management, CRM & Al
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(Bg9bo bggzss, M™A 0y 2393l 20 dogrombo dmdbIscgdgero, B39b by azJmbogl 20
30¢0Mmbo 3505D0s) (B3960 MaMdsbo)
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5oL 356393H0byMmo BEGHMoGIEo0l 939 BbJ30s 96 dobo (39w 39Mwo M™To dofigMowo
3033mb96G0. ol O3 3MO3MOSGHOMWo 0bxmMIszool LobEgdss. CRM  @gdbmermyogdo
do005b LG50 393300 Jobs JoM0MEO BOBOIL LEHMIGJ00L W Mo, HMIgwos dmwdog
DML 9gdLbobmMgds. CRM 99339 9b@s 500d09dm©al  9Go OHmymeE 0bxgm®mszowmwo
A996mma0900L 96 d0Bbglol gemo 3ME3MgEHMWwo FMbIEos, 9®sdgE doBBIL LEBHMIEIHOL
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060305(303900L 5392030 3sGrogmEs  3md3sbogdo  Mbs 0y3bgb  s®IFMGzowbo
3903030 M93MmOEHJd0m, 89093900l LESEGHOLEGH0Z0M, MMI MHJAIWSOWIWSO Po53MBEOME™b
y39ws  obs3ommds, yzgws RdJGHMMO  ©s  3MM3gLgdoL  M9bI0TI3MIMBS,  MHMIWGdO;
3539060905 350 ymgzger d0BbIL 9dEH03MdL, OHMIgms LYFMsEGd0MSE 0LObO 5TYs69d9b
3003996035300 dmIbTsMGOGemsb.  LmMgo  sdoGmd  s®ol CRM-8o 9603d369crmgsbo
593033900 F9z35Lgds S JoBMIZ.

30JAHMM05 BoMIsLbol IMLsBEMYds B39l MHYoermdsdo s®LYdMEr d0BbgL 3MHMEgLgdL, H™A
©539353000mm, doMomo Tgdmbggzsdo CRM  0bgm®dsgomwo  39gdbmermyogdol s
00Bbglol  9MH-9mH0  BMb3055. BMP0gOHmo  3md35605 0ygbgdl CRM  E9dbmenmyoqdl,
OMamO3  9OHm-9MHo  ©FBTsMY LT gdsl,  Fo639E0byoL @S 3MIYME0SOBIEOOL
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dmdbdoMmxdgwms  MOMOYOHMMIOL  Jomm30L  LobEgdsl (CRM) 53l 360d36gem3zs60
30653 JuMdS. Aol 5gd3L TgbodegdEMmds JoMH035@ FoMmOML IMIBsMYdJMs OO GOEb30,
HMI9oE 3Iolbdmdl M30MoGglrmdgdol goblsDrgcsl @y mommgmmo dmabIscmgdwols
3960LMBIWOBOMGOSL. 58 Y39eoRMOL FYsemd0o JMmb>MGOYJ ™Mb MO0 GOHMdOL T30l
LobBgds (CRM) bganls 9fymdl 33356090 296s30ma0mb msgolo dmdbsbmmgdol baGolbo s

39609 3009603530900, GLSE Hob MI30l BMmqgdoL oM MoMMgMeEo dMIbTsMGdEOLAD
Q5 35050 dMHY63s.
0406  209mobotyg, GMI mEOYBOBs309d0 bo3egds  sMLGdMBL  A9B(39¢ 3939090

360Hm3qL9d0, 30335609080 sMLYdIMWO Y3zgws GHo30L LoLEHYIS 30MEI30Mm MY SMSS0MOI30
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900500 gd00  JommM30L  LoFoMm  3MMaMsdme  MBOHWE39gmBIdL s LoFoMmgdols
d9dm3b3935d0 bbb domo 4963390 8mbozgdgdol 0bEgacoEost bgs Lobgdgddo. gb
39003990y 0odom, MMmI bsgergds OLYIMIL gOHMO  LOVIEPYMBOEIO,  3OMYMHTMEO
36MH™JBHo, MOmIgeoa gzgus 3335600l gzgus d0Bbgl 3GM3gLbl dmgeygds. CRM s6ol ol
bobBgds, GMMIgEog Y39wsdg 9B  5MHoL 3953800900 LIfo®dmm  MHglwmEOLYdOL
©53923930L LoLEBYAsLMG (ERP). @geng®lio s33mdl, MmA Lofo®dmm MHgbyMligdol oy9gadzol
LobEgds (ERP) s60L 053538060900 dmdbdsrgdgwrmsb MO mog®mmdl bob@gdslomsb (CRM)
, 5 259m0Yygbgds Jobomzol, MM 395EGHMo0Bgds IMobobml 3md3sboolmzols ygzgws od
LoFoMm 0bgm®Iozool, MHMIgwoE aMM™M3I0s 93¢035300L dmbsggdoms dsbsdo. gl mEo
bobBgds  9mIbgmb  ©s393L0MGPP oS  Bmyo  FodsOMgdom s  Lbbgs
9005OEHMWgdgo0m  FMdwosm  gOHmMIbgJmIb  0bGHYAM0Mgds,  0Mdzs oy dom

39639 39390ws© d93bgogm, dogbggdom 0¥y Hom@gb goblibgeggdwos dsmo sMLO,
HMIJ0E 9O s 03039 J0DbL GALIbEOIdS - 9539JBHOMIOBS S 254039O0L AIHBMS.

LoJLEOGHOL 3319308 MBsbTs (0b. b 1) 2017 ol dmbsizgdgdom, Loffo®dml dog
ERP 3030l 36:my659mwo b6 mb3gargmaol 468myggbgdol 4sdmowgds 50bbgl Lgddm®mob
16.1% §o63050a9bergdl od3m. TgLodsdolso 9930008 3035MOMOMM™, ISHEMZJdOM
dbasglbo 3sh396909e0 Mbs 0gml CRM LolEgdol 2s9mygbgdol 3mbomsg. 356396969090
b5305m@ F30Mgs, MMIi3s Hobs Herol (2016) dmbszgdmsb Fgedmgdom 7%-bg dgEHoo SMoL
239BM©OO. 330935H9 IYMHbMdom, Fga30dwos 3035M9mmm 2019 gerls ERP s CRM
Go30L  3MHMmMmsdMmo  MBOHYB39ygmBqdol dobbgldo 2sdmyqbgdol dsB3969d9wo 20%-by
390 ogmb.

gb®owo 1. ERP-ol 30ma6Mmsdmwo MHBMMB3g9maol  godmygbgdols  godmoemgds
Logoranggenmdo.

ERP (yodols 3Mmg@sd=pmo =bembagmymgob” 338mygbgdob gsdmgoomgds bsfsmdrndoo,
dgfom@gdol dobgwzoo (%)

01.01.2016 | 01.01.2017

Lstiofdels Bngf ERP Hodol dHmpMadmmo aBembagmymngol podnggbgdol
pednzoomgbs

* ERP (Lafjafdml Aglmfilgbol mipgpdzol) dHmpModnmo obfmbagmyngs
M0l Mg Madmma dazgdo. Hndgmag Tbfmbagmyngl Lafamdnl
fglnflbadol Gsfogel Lbgsmalbgs gmbdzonbarrat baggfogdl (gobabbydo,

9.2% 16.1%

mspgadge. fomdmngds dofip@obye o 5.8.) Brfol, obgrfdsgoob goEgromol
Lagmdgomby.
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o906  3m33s609d0  s0xMd0bgdb  AMIgE350560  MODOgHMMIOL  BMOI0MYGISL
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mddboll  dmIbIMGIWIGOMD  MOPOIOHMMOOL  FoOM30L  sbosero  F0doMmHYgd9d0L
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Dmdol 30035609%0. L BsGomeo ogm 207 Hgbdmab@o, 5J9sb 119-3s s0bodbs M™A dsm
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569358 5oL L FOMOM MIBHYBOL BoZegdMdS.
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Traditional CRM

" Account
Converts Feeds
Generates into into

Campaigns ———» Leads —

Social CRM

.

————— Opportunities

Contacts

Analyzed to determine success

- Forecast

— Friends
Converts Feeds
Generates into into Meani
a ’ eaningful
Content ——— Conversations —+————» Partners s

Relationships

—— 3 (Collaborators

Analyzed to determine success -

2016-2017 Hergddo  Logo®mzgerml LGoEoLEO30L 9HMm3bweds LsdLobMTs Pos@BHIMS 33¢g3o
LME0SEMHO 39O 39IbMEMY0gdOL godmygbgdsls s dols JoBbYdMB s393d0MgdOm.

dgmmg gbMowdo dmEgdmwos 0bxgm®mdsgos LmE. 99os BodwOEgdgdolL  98mygbgdolicrsb
©5393806900m (0b. 3bMoEo 2)

36600 2: LHoMmBMYdOL Foge LM 30SEMMO BgOo0L Fodmyqbgds

baofs8egdol Soges beagosamgeio Ggmoob 3580576785, Igtommgdob Bobymgomn (%)

01.01.2016 |01.01.2017
Limgosern®o Jugeegldo (9o, Facebook, LinkedIn, Xing, Viadeo, Yammer, oo 5.3.) 32.9% 33.7%
LiofafBel dimego 56 Bozfendeaepdo (Bsp. Twitter, Present. Iy ros 5.8. ) 5.0% 4.0%
Boyemodgoon®o Bobssfliol popamol 3gd-Landgdo (@sp. YouTube, Flickr, Picassa, SlideShare o3 5.3, 8.9% 9.3%
Wiki-olb 85%B5%] dmfgmdormn (3bol 3eBosfgool Lidmamgbgio 4.5% 5.3%
Lofofde o6 049800k 2M30Mm Bydemembodbamo begosrraho B0l LaBmemadgdl 56 04aBydl Bum 48.7% 477%
dbeumern goboskio Mggmsdol pablismagbgdman
Li=pom 100.0% 100.0%

d9bodg 3bModo M90S 0bxMOMBs30d LEEFOIW YOO 390 BTMOEgdGdOL 9dmYygbgdols

301690056 35300609000 (0b. 3BGOWO 3)

36600 3: LHoMmTMYdOL Foge LM SO FgO00L Fodmygbgdols JoBbgdo
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bafseBegdols Bogfs bragosemmtio ool 3odnygbadol B0Bbgdo, dgfanggdob dobgwzom (%)
01.01.2016 (01.01.2017

Lifodel odoxol ob dobo BuBMOL pebligomofgbman (Boy. Mpmeds, IHn@Eool 28.1% 25 5%

pe(rebs DaBuABY o 5.0)

dalimbo/Mgsofgds Jmogbiol Bp30mbady. 9pbarommodpdls mé pednbisnfgbyb®y 25.0% 27.2%

JroogBBodol Bafogs sbamo Lajrbemoly/ Gmdbobofgdol 974d6:80 56 obngagon® 11.7% 129%

aoBgnmefnbsdn

00BBl-dufBbonfgdosb (Buy. Sndfonpdomgdo) o6 Lbgs mfpeboBipogbomeb (Gop. 11.8% 17.8%

Labymedfoge ms Mebsdmagfode ez sbobogngbomob ms 5.8.) meboddfodmedobingol

mabaddfedgrmos obadofagybimsn 10.9% 10.5%

Lafafdedo Bgbguowmgbgbol 56 grobol yobagfgmmgbemac 12.5% 6.1%

Lizpem 100.0% 100.0%

900900 8999006 Bomrs Bsbl, GMmI  Johmwmwo 3md3sbogdol  MIMOgEglicds
LogMHOMP 56 09gbgdl LmEFosW M 8xO0S BTN GdYOL. 3033560900l doMomso dobsbo 3o,
O™Iwgdoi 0949bgdgb  LemEoswy®  d9gEosl, 9MOL  Loffa®dml odoxol sb dobo d3HBMOL
39630005609ds. 300900 990939000 bsmws hsbL, M Lods®mzgwmdos sOE mw ol
o@oos  3bmdogMgds  LmEosrMo  dgool  asdmygbgdom  FmIbIsMGOWGdIGdDY
063m®35300l IMmI0gdSLMIb 93938060 9d00).

2.3 3mdb3s(390¢m980256 963020960380l Fsr030L Hgfbeagneagogdo

994039 g0mb  MMm0gOHMBOL FoMM30L  3MOMEILOL POMOMYMWO  §BHO30 oK SFZIWOS
3033099 3H9OH M 3MHMYM59900m6 s oo 39839mdom bgds Jowombmdoo dmbsi3gdol
390MgMRs,  OXAMINI0S s b3, 9OLYOMdL  sLgmo  Lobols  B3g30swmEmo  3MMyM39d0,
I9d03 063mMHT53008 T9bobgsolis o FoMrm3sL GALEBWIMYdS @S Fom Q90Mgdg do0sb 3936
3bmdoo 3m335605L 396 FoMImmygbos Ms3056m0 CRM — ol {o®ds®mgs: Oracle, SAP,
Siebel systems, Microsoft Dynamics CRM o bbg.

Microsoft Dynamics CRM gl 560l 350360mbmg@ol doge 99ddboo 30335605 05639306300,
39403900l o JwobgBms dmALsbm@gdol  3OMmEgLbgdol  93GHMIdGH0BoMmYdOL  dmdbowro
bobBgds. 0o bbbl  v@sd0sbms,  BoBBYL  3OMEgLYdOL s BHgdbmemyogdol
3MBLMEOEs30sl, 5950 gdL 33356008 J9Y0bMBdIL s gbdsends BoGMmIGEL [omBs@gdoom
oMb doBbglso.

CRM 360653900 s036MH30wbo 56056 36053500 39db03meo sboliosmgdegdom s dsmo
99939000 d90degds: dmbs3gdoms Logsgol (data warehouse) 994dbs o JorN3s, 3m@bOLS

0653m®35300U, 5939 390 3O EHOWGOOL F>OIZS.
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3M03560980 530560  3mIgHE30Mo  B0BbgdoLZoL 09ygbgdgh slg3zg 3MA3sbools 390
3390908 s  Lbbgoolbgs  83¢0353090L. 380dOMdm,  GMI  360d369cm3z5600
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063m®35300L  FMboYMHM39dWs©, 98m3094gbmom Y3z9ws Bbgs 3ao@GBm®mds MLog 33560
0530L 30BbgL 3Br39L90d0 0ggbgdL.

399-3390©g00L  dgloddbgeo 3dwwsdRm™Iol WIX.COM-ob 50dsltmemgdgero  otMgd@mmo
530050 586153530 50b0dbogl, Mmd CRM LolEgdgdool 0bdgaMotmgds dgbodergdgeros dmbogls
3335600L 390  LoOGHJOMb. 5oL 8gd39mdom  dMIbTsMYOEIGOOL  Tgbobgd  sMLYdYEO
dmbs399900 CRM-do dmogmolb mogl. 9Lsdegdgaros gosbseroBgl 3500 J3935 390 Boo@gdby
@5 530L  Pgowmdom dmbgl  ImIbAsMGOIEMD  3FMB033E00L  BoBMYsE0dgds, 0dol
dobg3000 0¥) GL 56039096 ¥30MEJLMdL olobo.

9L JoOoME  Mgomdsdo  3md3560900  0ygbhgdgh BmIbIsmgdgwms  MHPOIOHOMIOL
L5FoMM03 (39W3IMI 3OMYMHTME MBOHMBZgYMBIOL, MMAMOgd03ss Oracle CRM, Microsoft
Dynamics CRM o Terrasoft BPM Online, Odoo CRM, BDS Smart Call o Ubgs.
9603936935605 MM 30335600l B0ge FgMHBgMe 3GIMAEMSTME MHBOWB39wyma3sl 3Jmbogls
dmdbowo  2o6Mgdm  bbgs  93¢00353090056  MOH0gMmNMdoLmM30L,  0bGHgyMogoobmazol.
©093956@g Mgoemdsdo 3m33560900 3MIGME30IEo F0HBYO0EID 299MmEobsty 0ygbgdgb
gggms 530353050, 939 Bodwoegdsl, Momog 80939950  dMIbTsM9dgwmsb  bdol
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0300035 59 sOBYdM 3563390 G030l Imbs3gdgdbY.

5. ©5 30356H0gd9d00 0496900 Neogas LobiEgdsdo s6Lgdwgen dmboizgdqol?

- 206560 50M0Eb3s, B93mGmE0bY0, sbswo@03s, 3560393000, PR, Lom3gemszom 36Hm3gLgdols

53923035 s Lbgo.

6. ®58gbs® 8moEs3L ®d3gb Foge godmygbgdyo 3MMYMIdMWo MNHBOYBIgLYMmas bgwzbm®o
06¢9waddoL 9wgdgbdHgdl?

- XIO-XIOMO00 56 IM0353L.

7. 6Gmym6 900335900000  GH9dbmwmyogdol Gl md3zgbo 308356006  9R9JGHMOMdOLS  ©s
993993H056mdoL BOHOL 3Om39do?

- 303560500  56OLYOMO  PoMJIolb  yzgms  dBoBBYL  3OMEgLO  A9M3ZIME  3OMAGMT M
MBOHYD39YMRsT0s 933MYMOE0. M3 MROM 330M5MEIO0M 53 JMMLOm, MBOM FgEI®© 0BOIYdS
G93bmmyogdol  3600936gwmds  Bg9bmgzol.  dgbsdsdobo  B9dbmemyogdl  30m83s60Lmzol
3600369 m356 MO v93530500.

8. 5 3Ho3dol 3o5(Y3930wgd9d0 F00Mgds 333560580 3OMYGMHTME MHBOWDB39WwYMmBsdo sOMlGdMEo
9mbs398900L gosboerobols dgwgao©?

- dmbs39gd900L  9boeoboll  Fggas  3MI39bos  JOMOMOIPOIE  0MIOL  F9IHY39BHOW YOOl
956 3930b0l, 305M0L s 3MIgMHE0o J0ToM0¥IEgdgd0m. dMbs399900L BB 5639690l Boorgen
LOOmL, 030l Tglobgd, vy s Lobol 5§30gd0lL s TY935H939d0L  gobbm®Eogwgds 0dbgds
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93900560 3335600l 339300 B0BbYdOL FoLOWHg39. Fobo L8 sEgdom bEgds BOHMPIdOL
3MbGHOHMOo s Fgbodsdobo 4ows)Y39GH0Wgd9d0L Jowgds.

9. 5 90850mMEgd0l 96 gmbaombool gsbgzoms®mgdsl olvyMzgdom mMd3gbl doge 4sdmygbgdycn
36MaM53m MHOHWb39wymRqddo?

- 9O OML  ©9300Ygm  Logowm  M9oe0BIE00L  SVMOEbIs, sbers  30(ygdm 356390096
06@ 92653050, gMmo  BHEMBDod300lL gobbm®mEogmgdol 99dgy ol SEMOEb3L MY Modgbody
M3965300L  dgbEOWMgds  BF0MIOIMES, 0Yym  Fg3EMIJOoL OO  MoMmEIbMds,  3MHMEqLYdOL
393056990905 o Mg yOLYdIOL  BsbIMIKRO. WL BHEMBDoJ300L  ILOHYOLOWIE  dMLoE BB
3939690589 9OM0 533HMIsBH¥IM0 3OM3gL0s. 3OMYMSTNo M HBOMB3gXYMBGdoL dobsbos doBbIL
36398900l 533HMToBH0Ds30s,  M39M30900L  godsM@0390s,  MHoL3gd0L  Fgd3oMgds,  IMMIomO
M9LMOLYOOL FoMMGOOL 15300 530 gds. B3963 39T0350 330005MJO0 5T B0TIMNMIGIOD S
dmdsgoedoi 30049353900  00oLom3z0l, MM  FoglodsEMESE  93EMToGHOBOMYIMWO  A53bIM™M
£3960056 5OLGOMEO yz9ws EHo3ol dBoBOYL 3MMEgLO.

10. Hmam6 Fomdmy0a9b0500 3OMyMsdMwo MHOWb39wymagdol s bywmgbam®o oby@gwgddol
dmds350?

- 93¢MI5BH0DBs3ool  LobiEgdgdol  s6M9goo  Imdsgz5¢do 3093 MBOM  AOBIMOMIOYOO.
99930600905 03 3965309008 MOEHL30, MMIOL 39009053 9d0©g b MMs bgdms. by
MRO® 39G9© 00 LoFoMmmgds bLbgoalbgs LolEgdgdol gMmdsbgmmsb s353806M9d0L, GgLledsdols
36050 wo  MHBOHMB39WwYmBgd0  29630005M@YOs  JOMTbgNMb  0bGHYYMsEo0l  3Mmbom 96
506962905 obgmo  LoliGgdgdo, OHmIwgdoa bbgoslbzs G030l 53100353090L JOMs©  MmOoEs3L.
99009390 bgemzbm®mo 0b@gwgd@ol gob30056Mm930L s dolo 3Msd@ozsdo gsdmygbgdol &gbwabiaoss
350DMOY0.

365600 #5

30035605 “Bodbg@o” LodsMmM39wMl bo@gg3mINB03SE0M dSBOOL OEIMO 3MI3560ss, GMIgwos
dmdbdomgdgel  06@gMbgBL,  LodgmglzoBom,  godloMgde  Bodgwgnmbm ©@s  doBbgl

L5 99360 3s30m bYMH30LGAL SH3OU.

M9L3MmEYbGH0: 3000 BbsdgModg / LowrdbgBol  BoduloMgdmo  sdMBY6EJOOL  FMALIbYMGIOL
36053060900l LsdLobIMHOL »MBOMLO
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L. G5 3030l 3OMaMsdMmo MBOHYB3gwYmRgdos 04396l 3mB3sbosdo s Medgbsss obobo
960056900056 5393806093 0?

- 00mgdob 439esbs060 LobBHTs 335938 Mo LodsMM3gedo sMlGdMBL s 0Y9bgdb:
° CRM

° BILLING

° CUSTOMER INTERACTION

° CTI

° ERP SYSTEMS (logistic, accountant, documents)

° HR MANAGEMENT

° ONLINE CHAT

° CTI CALL CENTER

° NETWORK RESOURCE INVENTORY

° WORKFORCE MANAGEMENT

° NETWORK EXPANSION MANAGEMENT

° PROVISIONING SYSTEMS (manage phone and gpon, dsl, iptv servises)
° Sales management

° Self-care systems(portal, android application)

° STOCK WAREHOUSE MANAGEMENT

° TROUBLE TICKET MANAGEMENT

° NETWORK MONITORING SYSTEMS

° NETWORK DEVICE MANAGEMENT SYSTEMS

° VIRTUAL SERVER MANAGEMENT SYSTEMS

2. 6ol 6503BogL IT BHGIBLBMOT>300L 3MIMgIE0 S M9dEYHs galabwMgds ol mdz9bl 333560580
56LgdMo Software-9dolb gOHTsbgmNsb 06EJGAME00L odstE039dsls?
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- 5OLgdMwo  LobLEJIgdo 00Ibs  IMblgfog0s, MMI  3MIZsbool  BOHILMD  gPHMo©
R9dGH0MS© 99dgdgeos 53 LolLEgdgdom Fw9domds, 33356050 OIMT FosaMdgermli sSOBYDdMdS
3963000060905 5993093905 glsdsdolo IT LoliEgdgdol 2odmEgws s sbgzgfs.

3. 65 Loboll CRM 39d6mema 093l 0ggbgdo ?

- 50550500 3943L doo 3OMmIBo shghowo PHP ORACLE EXT]S @9gdbmanmaogdols
399myggbgdom, 393060900 s0bgMaMmL  ZTE ULbmxyoo, 6Gmdgwog  sfgdowmos JAVA-ORACLE
&996mmy0900L 258myggbgdoom.

4. 6509bs 943t ®d39bl CRM-U 3538060 3033560530 oMLYdME bbgs  Software-gdmosb,
6599bs bgds CRM-bs o bbgs bob@gdgol dm®mol dmbsgdgdol dodmgens?

- CRM 03006Om© @5 06s3wmdbmog Mol 0b@ghadomgdmmol  bgs  Lolgdgdmsb,
06830635300l J0dm33¢0l BJoM0s, 0mgdol y3gws m396s300L 0sbbImgdos.

5. 6o 3o3ol 0bxm®ozos 0bsbgds mdzgb CRM-0o s H™Igeo §ysermgdosb bogds dsoo
93030057

- CRM-8o 0bsbgds 9439wsbso®o  o0bg®mmdsgos s0mbgbEolb s dob dogh  asdmygbgdwyeno
LgH30L9d0L Fgbobgd, sligzg Jobo BobBLYYMO CbBMEOTS305(WMOEH3Yd0, PoIbEIdO, doWSBLYdO).

6. 094gbgdm vy 565 bgwmzbn® 0bGgwgddl CRM-8o 56 GmIgeodg Ubgs 3MmyMsdmen
OO Mb39wymzzsd0? (AI-L 3006303Bg 99Jdbowro bsmdm@Hgdo, bdmgsbo sLolEgbEgd0, sbswrodozm®o
56 b3 Hodol 3wbdzombseo)

- CRM do600505© 56, 239931 83900380 06EggMM090w0 PsmdMEH0 HMIJOE OEIQ 56
399m0ygbgdo.

7. O Homdma0 960500 Imdszs¢0do bgermzbm®o 0bEgargd@ol Mmero CRM-do?
- XIOXIOMO0m 396 3bgsg CRM-3o bgarmzbm®mo 0b@gwdgdol gwbjsogdl.
8. 00O Fo0Mmy009960500 dmdsgzswdo bgwmzbm®o 0b@gwadEol Hmero bbgs Software-gddo?

- 390d@gds, 259M3099bmm 5053056030l BEBHBIOEHIO s oMo LMD 3000b39dDY
3obgbgdols golis3gdoc.
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