Llo3 gm®ol Lobgemdfogm Lsbfsgerm Mboggdlodgdo

3930 3™a05330¢m0

botolbol mbermbzgergmaols 3609369¢mds dmbfjsgungos dm@ogsgool
58500 gd0Lsm30L

LoBoOLEHOM bsIOMI0 FglEOEgdME0s
bm oo 3936096090505, d30BBYLOLS s LETM MWD 3MEEYMdOL Bo3MWE9EHBY

3obsmEqdol 969% 963 0L Fo0LEHOOL 5350930M0 BsMOLLOL FMLO3™M39dES®

bgeddmgsbgmo:  6obm mMxmbozody

36860

2360

2020



SBM@d>309

21-9  Lom3zMmbol  L3gmol  asdmfizgzss  3sbbml  dmbfogeol  LoFoMHmgdgdl,
d9L5dYIWMOYOL, MbsMGOL, BMEPMPOLYdLS s 0BG IOLYIL, OMIWId03 QBN BMIo©
3653500 x39MHM35605. B3meol ©sbodbmegdss Imbfogegl dbgdMH 030 3bMdOLIMY356MgMdS
3boLIMY35Mm9MdS© MJ30mb, 0BOMBML Lfogurgdol boGolbol s350wgdsHg s Lobfsgarm
36Mm3gLoL  398M35RIMM36905Dg,  LoOE  Fom35wolobgdmmwo  0dbgds  ImUfogwrgoms
0bogomommmo  Jgbodegdemdgdo.  LodoGmggarml  gobsmargdol,  393bogMgdols,
390EGMOO0LS s BL3MOEGOL LsdobolG®mdo 8mEdo3s0 bEYds (330w gdgdo s 0bgMAgds
Loobargqdo, Lsob@gMgbms, GMgoEwEmo, doLfogargderols doge, gemgbmeo Lolifogerm g9gadol
7969030 2obbMmM 309w gdMwo 59BH03mdYd0, M5dgbs MOl MM0YbEHOMYdMo Lfogers-
LHogagdol boGolbol 5350w gdsbg o MHMAMO, 56 Mo gmMIom, 0ygbgdls dsbfogwgdgwo

36MHMB9B0WOo 25038H5EYJ00L 9RO oMW (30mELLL 356odE035d0.

Doedmagbowo 33930l  FoBsbos  Loxs®rm  L3meool  ogowomby  oyobogl
bs®olbols »BOHMbzgarygmxzols do0dsMmmegdom Mo Lsbol 5dGHo3mdgd0 bmM(309W©Ids o
O@aME 50L5HYOS gl IMUHogErgms AMEH0Z5(305DY.

15330930 Bs30mMbgdol 0IbEHOBOEOMGOOL F90®gy, ABOLIBEIMS TJPMOME MO,
090093900056  99m30bstg 3o F9dm8s3s  093mF9bsE0gd0, MMIgdoE  GHISMYIS
5030bolEBHME0sL s B3meEol MsbsddMMIgdL LoFoMHMYdOLOTYIG), ©Y39mgls FoMTsONMb
dm8omds  Labfogerm gotmgdmdo. bsdm™mdo 033¢93L badolbol Lsdlobw®ols 36033690 mdsL
L3msdo, MMYMOE Imbfogwol dm@ogzsiool bgedgdfymdo god@mMo. 33wg3s dmo3o3L
063 9gmH30mL (5030boLBHMS (300 $936093056); 30mbgoml (B5L553w 9093,
503060LEGHM5300L 93609006 ImU{o3w99d96) s BMIML XMRBL (B0MdYISH).



Annotation
Megi Gogiashvili

The importance of quality service in increasing students motivation

The challenge of 21st century school is to answer the needs, abilities, skills, expectations and
interests of its pupils, these challenges are dramatically diverse. The purpose of the school
nowadays is the to push the natural curiosity of its pupils and turn it in knowledge, to take care of
the quality of teaching and the diversity of the learning process, where the individual opportunities

for students will be considered.

In the Ministry of Education, Science, Culture and Sports of Georgia changes and
introducing innovations constantly occurs. It’s really interesting to observe how the activities
carried by the teachers in the frame of the national curriculum are focused on learning - teaching
quality improvement, how and in what form uses the teacher the knowledge she/or he acquired

during professional qualification program in practice.

The aim of the following research is to determine what kind of activities are being carried
out in the direction of quality assurance and how it is reflected on motivation of the pupils. The

research is based on the example of four schools (Two private and two public).

After the identification of the research issues, the methodology has been identified and
recommendations have been developed based on results, which will help the administration and
school staff to work better in the learning environment. The study examines the importance of
quality service in school as a supportive factor for motivation. The survey includes interviews with
members of the administration; Questionaires with teachers, administration members, pupils and

focus group with parents.
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