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Abstract

The aim of the research is to analyse the introduction and development of e-governance
and prospectes and challenges related to it. The thesis also aims to study and share
international practices, as one of the key missions of the state is to provide high standards to
information society. Based on the objectives, we have analyzed vital issues, such as
development of e-services, electronic involvement and open governance, electronic
healthcare, public finance management systems, e-business, transformation of Georgia into
ICT centre, infrastructural development, electronic security, creating favourable environment

for e-governance and raising awareness in this direction.

Comparative methods of historical overview have been used in the research. This
allows us to observe the trends of e-governance development for the last decades, to review
successful models of e-governance development in foreign countries and provide
recommendations. The research revealed the problem of receiving thorough answer, which
means that the information received from a public organizations was not thorough and

relevant to the information required.

Key Words: E-governance, Informational technologies, Information and communications

technology (ICT), public information.
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®  5050900LMGROLEHMS(309;

®  5MLOMHrM3b60LMYGAOLEHMIEFO00LBIMSMO.
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4m39Homs© 5@MYOL dmdbdsMgdgwms 3059mazoegdol 33ergzol. ACT-ol doge
BoGo®90mEo 33930l dobgz0m, godmzombyen dmdbdsmgdgms 94% ombiGogool
LSBWL BGHOdOW MG ToLoo bsMOLLOL F9bsMBMbgdsBY MMH0YbEHOMGdIMW MmMsbo-
D305 5535L93L, 96% 30 - LOLIMRGOEM, MEMRBODYOME, 565F)LOMZY/3OMYMgL,
59BHoWe -30099603509006, §omBsGgome MmMPsboBoE0s©. 53539 331930l Mobsbdsoco,
dmdbdoM9dgdolm30L 0LEHOE00L LEbwo S00dd9ds, OMAMOE FJamdM™ME0, MBOWO,
BobM,b50d9M, 33393 g6GHMM0 s 3O MBGLBoMmbowro.(http://psh.gov.ge/main/page/7/405)

LogoOmzgermdo Lobgwdfoxzm mGmYsbmgddsg 4oBMIL 063 9MbBYE-EH9dbmerm-
309%0L 3Mmbds®9ds. 393905, 0MLEHOE00L LsFoBoLEHMMA, BobBLMS LsdobolEBHMMU
3900bo3egdol BodLobm@ds s Lbgs @IHglgdmwgdgdds dgddbgl Mmbarsoblgdgzoligdo,
OMAqdo3 Bodwmogdsl 5dwg3l dmdowsdggdl oMgROLEHMOMPOIE s oLsMYIdWMD
mbws0blyMH30L900m, A9BIEbOIEM™Mb  30M5MdOL  FM[IMdOL  SLOWgds 96  Tgogbmb
L5OLIBIM EM3NMTIBESE0s. 535LMsb539, BMAogmmo Lobgrdfozm LgMzobo wgMo-
0905 AMBOEMHO 5303530900L BB, FoQ50M5Q, BodoMmM3gEMl 3t0305d J9gdbs
33035309, L33 BrTHAMYI GOl T9mdE050d Fodm{jamb 360d3bgwm3560 0bRMmMTs3z0s
b6 490050bdmMb  Logbom  xo60dgdo. (Georgia: Freedom on the Net 2014)
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3D03000 obsm®ms: gogml 2012 farols s6a5m0ddo Lods@mggwrm 72-9 50 by
oym (United Nations E-Government Survey 2014). 9wgd@®mbomo 9356 m39wmdols
39630569008 0bgdbo  dmoEsgl  bgedobszmBmdol  obgom  FobsbosmYIYOL,
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OMaMO03 5OOL 0bBOILEHOMIBHMOS S 2965l ™Mby, GMmIWwgdog sLobsgl, mw
MmO 094gbgdl J399obs LoobFMEOTs30M FgdbmeEMA0gdL, HMA oBIMML FMBsbergmdols
b9wdolsfzmdmds s BIOMMEMds.  gegdBHembmwo 8356390 Mmdol  LoBmTos
39939905, MMAgEroi 9B39690L, M) GMEMEM 094gbgdl Lobgwdfonm 0b@gMbgBls o
Abmpwom Jugwl 0bxgm®mszool, 3MmdBHgoobs ©s LYM30L9d0lL dofimgdobmazob.
595b006539, 0ol 5x35B90L 39996530 EHgarg3mIMbo3sE00Ly S 5EF0BMOO 3530ESEOL
39630056900l Mbgl (Georgia: Freedom on the Net 2014).
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Uodommzgerml BEMsEga0s ©o Lbsdmddgm a9ads 2014-2018“ FoBbs oLobsgs
056599000Mm39  LY0bFMOTs30Mm-L53MIN603530M  BH9Ibmwmyogdol (ICT) w@sbgMazol
bg89gHymdol  §399sbsdo. 890mme35H9d0Mmo  Jdggdgdo dmo3s3L 339 ©oHygd e

060305303985 5 BLEAMSGHYR0gOL.  99dBHOMbMOo  LodoMm3geml  BLEHMOGJY0s SO
390008503 9ds dbmwmE 03 9903039000, MMAWIdLLE GH9Mobo ,9wgd@EMmbrwo

00500039035 IM0(393L O NBOM FsMM FoBTBHOdGODY 3039 Ids s bgwboytgen
39693l ddbol  0bmzs30MH  BOBOILLYIBHMOLS  ©s  0bMm3s30ME  Lsdmdssdm
LoBmyowmgdsl (Mshvidobadze 2015, 22-23). 905360mdsd LbEHodMwo «bs dobigl
0bm3530900L  999m@9bs-obge3oL  Lobmasmgdsdo, 39Mmdm s  Lodmdosdm
L9dBHMMgddo s sdom bgwo Mbs Fgmfigmb Mo 93mbMT03ME 45630 dL.
©M379996¢ 3o  odmgmxzomos  3MHomOm0GH)EJo0:  9w9ddHOmbywo  LgMH3z0L9d0L
39630056905, 99dBHOMbMO BsGVIEMdS O ©0S BFSOMZIWMBY; g, KIBO(339;
Lox O™ RobsbLYdOL FomM30L LoLEZHYS; JEgd@EMMbrwo dBoBbgLo; LodsGmzgwml ICT
930mbM@ 396¢®5 93939 06BOILEHOVIBHMOMEO 29630056090; gur. MLOBOMbMYDS;
909JGH®MmbMero  335OHM390MmdOLmM30L  bglisghgwo  2o6M9dml  d9ddbs o o0
9085605300 36Md0YMHJIOL 5850 9ds. MITG6EHT0 b501d35005, MMA LoJoGMZgE MU
593L 39630 LOLEGIOGHM 3D, MYPL BoobBMOTs30Mm-Bo3MmBMbogs30Mm BHYIbmerm-
30900l 3963000560900 F0F5MI0) FoIW0S 3MWOEH03NMO0 35¢YOYgds (Krabina, 2014-

2018). Lodoomggarml  9egdGOmbayero
0056000390 Md0L BEAHMSEJFOOL 939JEHIOMDIL s 53 3MPbom J399bol Hoblgsl sLobogls

99JGH®MbMo 88500390 Mmd0l qlabgd gogml 2014 ferob 33w q30L 99099003, 96O
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3sOGM  9-0050M39WMmd0L, 9MsdgE gE-0mbdsmgdol JodosOmmMEgdomsz. sbysM0do
5h39690L, ™I ge-LgM30L9d0L bgedolsfzEMAMdsLS s o0 BodEHMIMOZ 45dMYgbgdsls
dm6ob bbgomds 3609369crm3bsc 99930605 dMem M0 ol gobdsgermdsdo. sbystroddo
SLEBYOo Bgserol dobgzom, 9893560 3B 35305 bOWYMHWSbEYBL, MMTgeElisg 1.0
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56 0.59-000g 350B56©s (United Nations E-Government Survey 2014).

Logommzgerml ICT -Bg ©sdm30090egdol BMHs byl MHymdl s60s dbmemo
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5 8M50 256300050930l LEFOBOLEBHMML MdgE350s60 LEHMOEGH0s ICT-0b s
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50bsb60dbs300, MHMI  9wgdBH®MbMo  FFsMM39wMdOL  9B9IJAHVIO0  ©sT3300-
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JU9E 80590056905, LOGHIW9300Mb03s30M 0BBOLEHONIEHMEGOL F9ddbs), 0bLEoEY)-
30960 (Lo MM LHALELYMGOOL, 3MB39EHIB(309d0L S MOMPOYMNJI)IOOL WMYOIMOO
LobBgds) o LYobRMMTszom  256Mgaml  (LEBMYIMIOOL  BoOMMEMdS)  Fglsdsdolo
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99008508 LEBMYsMYOM030 9 AHOMbMwo BB MdOL 3o E03d,
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Logo@ILObsM  5ET0bOLEHMOMYO0m, oEIEHOJdOLS s  6gdsOMZgdOL  go3zgdoo.
Lobgdfogm  sbmeMEogmgdl  Logmberols @s dMALobEmGdOL  Fglyo3slL, GMOob
do6omso  808(mgdgwo  LimOgo 80Bbgl  LgdBHmEos. Labgwdfoxzm  sMmoEbogl
00Bbglol  MIMog  Jmbgdsl, B0BbylBo  FOBoIMEO s  0MMOOo  306M7dOL
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d9LY03900L LRIOML F0TSOM LEHBMASPMIOM030 36Md0YIOHGOOL TGS, LIOLIMZOL
Lobgerdfiogm d9byo39d0L gem0sbo gwgd@®mboo LolEgds Lsdgbmgsbos s dolido
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AmBwom LEBMYSMYdOL 0b6EIBLOMEODs 3MI30EIOO0DE0sd S 0bFHIMbEHO-
B53050 M535wIHM030 BgR9396s 0dmbos 50560l LoddosbmdOL dMsgse SB39dE by
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L3obIOEH0DE0S S LOMEYMRS JOMOMSPO MB0YJEHIOOL (330l JoBbom, gengdEHem-
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(ICT) LEHOMIEHMIO0DYdS S LEIBIOEHODIF0S. FEOMBIWODIFS 3G OOl 53EMT>EWIOO
36 ©3008(sM3MgdmMHo 3OHM3EgLo. 30M0Jom, MBs3gOMMZg EMBIODBOEOOLIMZ0L
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9dosdggol,  sbgzg  d0BbIL  MEYBOBOE0gdL  FmGOL.  Fgagzoms  Labgwrdfozml
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