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Annotation
Jane Giorgobiani
Challenges of sustainable tourism marketing in the Caucasus mountainous regions-Tsaghveri as a case

Within the increasing development of tourism industry in Georgia it is necessary to take appropriate measures
to stimulate sustainable development of destinations. Growing industry creates new business opportunities,

which is a great incentive for small enterprises. However, along with growth, the social, economic and

2



environmental challenges emerge, such as unemployment, under-qualification and inexperienced
entrepreneurs, pollution, etc. It is necessary to work out a sustainable marketing plan, which makes tourism
competitive, insures credible return on their investments and encourages a positive influence on the
destination’s environment. Accordingly, sustainable tourism marketing and transdisciplinary approaches are
innovative and one of the most important methods/concepts, which mean balancing interests of all involved

parties.

We consider Tsaghveri borough as a budget-back-up-resort next to relatively expensive destinations —
Borjomi and Bakuriani. The sustainable marketing approach implies expanding the traditional Business-to-

Consumer and Business-to-Business approach to innovative - Business-to-Stakeholder one.
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Fig. 3. (Jamrozy, 2007) Marketing of Tourism: a paradigm shift towards sustainability
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FIG. 4. Model of marketing planning (Cooper-Fletcher 2008, 415).
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Fig. 5. The Five forces that shape industry competition (Porter 2008, 80).
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Table 2. PESTEL analysis components and features (Analoui-Karami 2003, 48).
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Table 3. SWOT analysis (Armstrong & Kotler 2010, 80).
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Table 4. Segmentation variables (Hutt-Speh 2010, 11).
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Fig. 6. Segmentation variables (Shapiro-Boroma 1984, 4).
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Fig 7. (Jill Jagar. Handbook of Transdisciplinary Research. p 35)
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