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Anotation

The paper "Automation of quality control of banking services (on the example of the Bank
of Georgia)" consists of three chapters and six subsections. The aim of the research is to study the
mechanisms of service quality automation and control. The first chapter of the paper discusses the
methodology of service quality in the banking sector, which is the software for measuring banking
services. The first chapter also discusses the NPS financial model and its relationship to profitability

growth, which discusses the methodology for assigning and calculating Net Promoter scores.

The second chapter of the paper discusses the automated service quality model "Medalia",
which is an important software in the business sector, the software is successfully implemented by
the Bank of Georgia. The third chapter of the study discusses the shortcomings identified during

the automation of quality control and the mechanisms for their elimination.

In this case, the shortcomings of the NPS in the software implementation process were
discussed. The third chapter also provides the results of a survey conducted among Bank of Georgia
customers and Bank of Georgia employees to refine the survey to determine the effectiveness of

service quality control automation mechanisms implemented by the Bank of Georgia.

The study confirmed the hypothesis that "automation of service control in the banking

sector simplifies and makes service quality control more effective."

The presented research is interesting and relevant for a wide range of people interested in

the issue.
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Home | Responses 4 Satisfaction | Profiler  ActionPlanner | Ranker [ Documents _ Labs (beta) { Wykepons * \
Home  District Investigator  Store Investigator
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593 999mddo Fgbsdsdolo Lsdbobwmqdol bgerddzsb9wgdo fo®mdmgdgb LEMoEHIY0I
052939356 5 Aol QobbMM0gEgdsL.

AL s3Lo FgRsLGdOL BMEYO, BBLYE 9IS 330935DMBOL, MsbsdgMm™M3g LobEHIgdol
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SalembrlslagBaemion dob : Aalls syt Bolbo, H
User  Role Sl Bty Sobiodts User Role aligboliaglaary Jos
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h 1
User Primary Role Role Members
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Mariam Gegeshidze [BoG] Digital Admin [BoG] CLF Team - Permission o Contact 13
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Cancel Cancel
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» Cancel-gm®30sb godmbigums;

» Save Progress-Bs®o690meo 534@030md0l d9bsbgs;
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MHOHM63900gMmB0m LoMYJOIWMdS, s FMmIbIsMYOgrms JogeH IM)HmYdmwwo 0bxm®dsizool
509339G M0 539353905 TgL05F0BO FMIMYMSTME M1950dT0.

bobBgds ,09o0s“ bodwdom 3MMEILYdL bEOL 93@MAsGHWOL, 530l Tggas© T9mdE0s
9t5b0bmb oligm 3wsmxzME®mIGObY Imbs3gdgdol Jofimgds, HmamMoiss:
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- Facebook-ob Workplace
- Salesforce
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2.2, 36HM585 393¢0sl 0GOSO B30 ,09EE0d 50796s*
(Medallia Atena)

Medallia Atena- §o63moa9bl 9M0-9Mn 36033690356 3eo@FBMETol, MG
50b0dbEo 306535 9i3mdbgds. bgamabm@mo 0b@gargddolb gedmygbgdood dmabdsMgdgwms
39930 gdol  d9bgxTI6BHOL 3WOBHBMMTS 33560900l LMHZ5BMOL  JgMLMbsobgde
39930 gdsL, 080 bgedobsHzmdos 4y3gws dmdbsGmgdEOLm3Z0U.
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239930 gdol  dglobgd. 8goosd XDP  9gdmo@sbs  35BsmBg CX360 36MH™30gdol
259m339000.
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3oBBmMIsbg  (XDP), Jdbob  360° LEwmew L@l yzgwrs  dmdbdo®mgderols
2)MH009)M00J99q05L006 (5935605 S B0 ASBHYMBLMIB M), MIMS 3MI3560gdTs
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39930 gdol  MzswlsbMobom 609369 m3zs605 BMIbTsMGOgms  J9dMI0oMb30L
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Q565H35 J0MOMI© 19d9dLs O 19TJdT0 FMTBTsMGOIEPMS 34935306 0.
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05658960 gems B0y mdol dobbom, LolivMmzgaos d90ddbsls Gglodsdolo sbyse0dgdo o
533900, 030 06x8MOHI0MGOMMdOL bomolbol Fo@gdsl 39w9Hymdl bgerls dos mbyby.

990500l 99939mdom d969x9bAL LoFOoEds 5J3L 93MmbGHOMEIMl dmbs39dgd0 s
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d9Lsd ™ JMagdo d90dwgds ogml 0-sb 10-0qy.

A3 — dmJbob Jmgdo: GHm3 dmJbob Jums HoMmBmogbl 03 GMgL3dmbogb@oo
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9mdbdocgdeols  dowds.  dbgoglo  OxsTJdS,  SBOL  FM3EWGdMos  ©d  d90393L
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