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Abstract

The significance of the problem. In the new millenium, the electronic market place has
reorganized the world economy, has created new social, economic and political tendencies,
has brought the world order, new doctrines, has established a modern society and
civilization, which eventually, has contributed to the progress of humanity and the
development of countries in the world.

Establishment of electronic market in Georgia, creation of information and
communication technologies, establishment of information systems and technologies, came
too late because of the events taking place in post-communist countries. Consequently,
Georgian electronic market falls behind the world scales by the level of development.
However, based on marketing studies, there is a need for market formation. The significance
of the problem, lack of coverage of this problem in Georgian academic literature, also the
need for scientific study of the goals, the need for the practical use of conclusions and
proposals have influenced MA thesis topic choice and the research direction.

The aim of the research is to show the role of the latest digital technologies in Georgia
in branding process, and to identify the existing achievements and challenges in the world
as well as in Georgia.

Theoretical as well as empirical research methods were used in present work. For the
theoretical researches, the literature and international practice were analyzed; the secondary
information was processed and analyzed. After considering and analyzing the literature
important for the research, empirical data were collected and processed.

Document analysis method was used as an independent method, by which important
information about the research question was gathered. An internet search and manual
research were used for the collection of documents.

The purpose of the study is to review and analyze the role of the latest digital
technologies in branding process, considering the world experience as well as identifying
existing achievements and problems in Georgia. (See the questionnaire in Appendix 1). As
for concrete research methods - online survey method was used. Following the data

collection, the documents were evaluated. Specifically, the accuracy of data and their value



have been evaluated. After the evaluation and establishment of their validity, collected
documents were compared, resolved into components, and conclusions were drawn.

Key search words: business process, marketing, digital technologies, brand, branding,

blog.
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