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Annotacion

The satisfaction of employed employees is one of the decisive factors. Under any
organization, labor satisfaction is determined by creating appropriate conditions for employees
and purchasing relevant equipment.

In recent decades, industrialized countries have made significant changes in functioning of
labor markets. High turbulence of competition, overall demand and rapid technological
progress in the product market promotes pressure to increase labor efficiency. Introduction of
informal work by regulating labor market regulation and working activities requires more
regulations for low labor classes.

The work is focused on the improvement of labor conditions, strategies and analysis, basic
issues of professional, health and safety, main issues of ergonomics and analysis of key issues of

self-efficacy in terms of organizational success.
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3 Danica Bakoti¢, Relationship between Working Conditions and Job Satisfaction: The Case of Croatian
Shipbuilding Company PhD Assistant Professor University of Split, Faculty of Economics Cvite Fiskovica 5, 21
000 Split, Croatia Tomislav Babi¢, MBA Ex. Graduate Student University of Split, Faculty of Economics Cvite
Fiskovica 5, 21 000 Split, Croatia
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3bmdowo  bmgomemmyol, ©om®3390d0b  [Durkheim]. dogh. 9sb s  dolds
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d9L50530Lo, XAMBOL 36gdS BOJBHOMO SBBEBGMOJ30L FoMTMmoybl FBLodmEwmyosdo.
Go3g  099b905  x3MBol  ambol  0gBoLL, o0go  0bwozoEMLwolEMHo  doy™mIol
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LM E0SYO-RLOJMWMPONHO MJIEIMDS — 56 SOIGIMOL.
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50dMbOgEgm  dHOSLE O 9BMOIL o T JJMYMOR0s, DMy, IMUBabErgmds o
999mbogegdo 3609369 m3zbo obLbgsggds. 98 J93994bgdls ImEmol 393HgMmygbrIemds
9406ob Bsdmdom 30MMIGODY MBI 0Ds300L 9539dGHJO0L FgoMGOOL LT I>WGdL.

'®World Bank Employment Policy Primer March 2008 B No. 9
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8 Employment status and working conditions.

BLetourneux V (1998) Precarious employment and working conditions in Europe. OYce for OYcial Publications of
the European Communities, Luxembourg

20Benach J, Amable M, Muntaner C, Benavides FG (2002) The consequences of Xexible work for health: are we
looking at the right place? J Epidemiol Community Health 56:405-406. doi:10.1136/ jech.56.6.405 Benavides FG,
Benach J, Diez-Roux AV, Roman (2000) How do types of employment relate to health indicators? Findings from the
second European survey on working conditions. J Epidemiol Community Health 54:494-501.
doi:10.1136/jech.54.7.494
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24 Dgving, E.; Gooderham, P.2008. “Dynamic capabilities as antecedents of the scope of related diversification: the
case of small firm accountancy practices”, in Strategic Management Journal, No. 29, pp.841-857.

2>Can better working conditions improve the performance of SMEs? An international literature review
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dm399 05380 gobboEros 89890 Ls3oMbgdo : b53wMm3560 dBMTomo 3ModE030L
3obLOBE3MS, Lbgoolbgs Boymds, MMAWIdoE 29dmoygbgds IOMmdomo 30MmMdYOOL
36543030l 3oL Ix MdILYOWS, dOmdomno 306Md900L 3999x M09L9d0L
0bLEGHMMAYBGHYd0 d3069 B0DbgloLbm30L.

OMPMO3 6. OMIJOEALMbO s 3900 50b0dbs396, BMEOTIME O SOIOSBMOTIEM
@©5L5gdgdsL Bl sMLYIMO  AobLB3390900 13O WMT>  LL3Z69dL 396
335993l 0dol Jgbobgd, vy Mo@M™I Y39l BMmP0gOHmo BoMTs, GMI L3S
§om8mgd5d0 v ©FggdMIgdsd0 IbYMHRML 6530 M3z560 FMMI0mO 3M5]BH030. 3OO,
6 39900 IOMIoD0 3060HMdIO0 SMORMOT>G 1gd@EM®Tdo, IB0boool Msbsbds,
d9Lsdems 0ymb 356mbm J8ggdgdoL 999a0. BodE0, O™ 3790 IOMI0MO 305dGH03d
5MLgdMBL 2563000009050 J3994bgdol MMaMOE BMOToEME, Slg3g SMOBMMOTSE
Po60mgdqddo,  amolbdmdl  0dsL, Omd  39bmbo  [o®Bmoygbl  gMo-gemo
©93H9M30bsbGHo 3o FBMMmTomno 30MHMdYO0Ls. bbgssalibzs 9350g0Mm0 oL303w0bs
bbgoolibgs 30Masls 2300535HMBL 256305095 39969000 sOLYdMEO RBoMTGdOL
3oLOOBEOGOMO. 93MmbMToLBHYd0 bJoMs© 35M9MEOMdYD, GMI FoMdmgdol d9bgxg®gdo
39050939301 9gd90L 009396 4963390 oBbol  m3EG0dobosgool FoBbom, M3
doM0m5s© IMygdol 5gJl0ddsdg AsHBMdo BYMBsMYMOL beaendy.

3°050939GH0wg0gd0  IOMIoL 30MHMOYd0L Jlobgd  TglodegdgEros IR YINBLIL
DMYPOO, 9306 MEm0  MglMLgdol I9bgxdgbGHol dmeo@Hozol Jmeoaol d39d. gL
303035 3390L Bo30Mmbowe s LogMMITMOOLM FOMB00 LEIBIMEJOL, ToaErod Aol
51939 99MmdM5390L FoMdmgdol 93mbmdnzsE. 9@d0sbmo  MHglydLYdOL d9bgxIgbEOL
300E0358056 53530060930 WOoEIMIGHWOS 339 50 fgebg gEHos GoiE sSGBYOMBL.
3995000 030 dglobgd 808O0bsMYMBL, GMI 5©sdosbMo Mlm@LYdOL F9bgxdgbEoL

51 Raymond Robertson, Hongyang Di, Drusilla Brown, and Rajeev Dehejia WOrkiNg CONDItiONs, WOrk OutCOmes,
AND POIiCy iN AsiAN DevelOPiNg COuNtries
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WOGIOIGHMMS  RMIMLBOMIdS 060305303900l Lszombbg, GMmamOE GMdIOELMbO
50b0dbogls, 356gdo6900L90 25bLb3s3900m, 5F056gd0 Lo3MMG  goHY393 039Ol
0535 ©9OMI™dGb, Mo3 bgRo3egbsl sbgbl dom FMMIom 9R9IEBH0sbMdIBY o
doeolbdg3sHg. dOMIGEms FMEGH035305L5 ©d FMMToL bstrLbBY Bgyo3wgbsols sbgbl
LoMPomb  Fobslosmgdargdo>?(Hackman and Oldham 1976). 5@58056v96M0 GgLlwmGLgdoL
d969%x09bGHOL  3Mmo@ 035, Fglodwms 30MHI30M @S 000D BYRs3wgbsls  sBYbIL
3065300 5 0000 botrxqgdbHg. Bs5omMs©, 3mbEOE0MbYMYdOL FmmozLgds MM
39609980 dm0393L 3MmbOE0MBIMOL 3060306 Botxl (0MYOMGdSL). bnewm 0MHodo
botrxgdol 999900 3590b Bbgds, GmEabsg Lobgbg 239d3L dmdmdsgols IGMmIomo

98399BH056MdOL  (330gds, OMIGoE  dgLedwms  3¢0dsBHoL  3MBEGMMMom  0gmb
290mfj39.9eo. Huselid (1995); and Ichniowski, Shaw, and Prennushi> (1997)-U 33¢939%0

5oL 3060390 MO0 3300935 539©JIOVIM0 COEIMSGHIMOOL sbow BHowr®sdo, HMIGdo3
5009ML dBF0m0 3O EH0IMdOL BOEIL 5EsdosbmEmo MglrGLgdol d9bgxdgb@ol
sbaero 9lgdol sbgMazol 99dgy. Shaw (2004)34588-00 3DsO© 3MM©OYYJEH0MISL
805(96L 1990-0560 {iegdol 5sd0sbMMHo MglMLYdOL 3M0dBH030L 3MmE0E03sl, bmwm
Lazear @5 Shaw® (2011) o0(9696, v OHmam® 53 BoMIGPOL MbsGo, GMI
3308565 399absb B30 5©805699MH0 BlMLYdOL F9bgxdgbEOL dmeodnls
0dobm30l, MM FOoBIOPME 3MMEJEHOMWMds B3gE0B03MMO 3:MoG030L SEfghom,
GIgoo3  M3939060H©Yds  3OMOMIGHOMMdOL  DBOELL. 9©sB0sbMMo  MHglGLYOOL
d9bgx09bBHOL  3mwo@ozolb  goo-ghomo  3mb3MgdH  LEIOM,  OHMIGLOo3
36OMOMIBHOMMIL 353006090,  9M0OL  3mbGsJBHO Bgsdbg39wgdmsb

52Hackman, J. Richard, and Greg Oldham. 1976. “Motivation through the Design of Work: Test of a Theory.”
Organizational Behavior and Human Performance 16 (2): 250-79

53Huselid, Mark A. 1995. “The Impact of Human Resource Management Practices on Turnover, Productivity, and
Corporate Financial Performance.” Academy of Management Journal 38 (3): 635-72.

54Shaw, Kathryn. 2004. “The Human Resources Revolution: Is It a Productivity Driver?” In Innovation Policy and the
Economy, edited by Adam B. Jaffe, Josh Lerner, and Scott Stern. Volume 4, 69— 114. NBER, MIT Press.

55Lazear, Edward, and Kathryn L. Shaw. 2011. “A Personnel Economics Approach to Productivity Enhancement.”
Nordic Economic Policy Review 2: 209-51.
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(b396H30D0sLMDE gMMs). Leblebici®® (2012) s50fgol, 0T godmzombme dmdmdsggoms
100% 9osbbdgds sBOL, GMI Joo 3MMPOYIIBH0MWMISHY DYRo3egbsl sbgbls dsmo
WOMOYONMOJO0  Bn39MH30DMMHGOMb.OMLOL  (2011)  5©dmMPYbol  Msbsbdo 30,
3009960353000 49m3xMd9Lgds L3gM30DMEmIOL O IJOMS39dMeE IMIdo3990L FmMol
dgbsderms byl MymdEgl  5@o3056MmH0  MHguLOLYdOL  d9bgxT9bGHOL  Tgdama
0b6m353090.

35306, MHm@gLss 3309308 alsbgegdIero dggagdo Hob Hodmfgal dg30mbgsl
3999B5¢md0l  0ToMIMNMEGILMID 53530060 gd00¥(Wright et al. 2005), Gmames
©w0GgMsGHMMOL d0dmbow39d0* (Bloom and Van Reenen 2011 and Croucher et al. 2013),
31939 9939-965¢0Bo*(Judge et al. 2001 and Combs et al. 2006) bdoMo 35d¢93L
3909290L, ®M3 WoBHJOOGHMS F0MmOMIOL 399D ME MODOYHMNMISBY, MMIgEos
9md0bserIgMdL 9mdw9dogol 36O GH0NMILM6 MO0090035300600L6.
139M30DMOGOMIb  MODOGOHDMIJOOL  gots, b3y B3gEoBozMMo  s3gddgoo,
(I goo3 96Gmdom  306MHMdYOL  gbgds, sdmBbs MHm3 860d369cm3sb 3038060
d06m 390l 360MYJEH0MXMdLmSD, Bsm ol [obslfsmo bgwasligdo s Lfsgargds
(Jones, Kalmi, and Kauhanen 2010 and Lazear and Shaw 2011)%%. 36m@©¥JE0emdol

3999x M09L9d900 FgLodErmd FMmoMbmagl IMIMTo39900L 396y 2965 qdsls (Shaw

6Leblebici, Demet. 2012. “Impact of Workplace Quality on Employee’s Productivity.” Journal of Business,
Economics and Finance 1 (1): 38-49.

57Ross, Robert J. S. 2013. “Consumers and Producers: Agency, Power and Social Enfranchisement.” In Workers'
Rights and Labor Compliance in Global Supply Chains: Is a Social Label the Answer?, edited by Jennifer Bair, Doug
Miller, and Marsha Dickson, 23—45. Routledge.

S8Wright, Patrick M., Timothy M. Gardner, Lisa M. Moynihan, and Mathew R. Allen. 2005. “The Relationship
between HR Practices and Firm Performance: Examining Causal Order.” Personnel Psychology 58 (2): 409-46.
59Bloom, Nicholas, and John Van Reenen. 2011. “Human Resource Management and Productivity.” Handbook of
Labor Economics 4B: 1697-767.

50judge, Timothy A., Carl J. Thoresen, Joyce E. Bono, and Gregory K. Patton. 2001. “The Job Satisfaction-Job
Performance Relationship: A Qualitative and Quantitative Review.” Psychological Bulletin 127 (3): 376—-407.
51Jones, Derek C., Panu Kalmi, Antti Kauhanen. 2006. “Human Resource Management Policies and Productivity:
New Evidence from and Econometric Case Study.” Oxford Review of Economic Policy 22 (4): 526-38.
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2004)%% sbs (33e00qd9d0L 0bgmo abom  0d3egdbEHOMGBL, GMB JomMo  2o39ds
9L 9090 obgl ImIMBsggos Boge (Black and Lynch 2001).83

300093 96mo 36033690m3560 Fmem@obo, 93@MMgdol sbsbds, Mol HRM
(6005005690 BaLEOLYdOL I9bgxbEHOL dmEroE030l) MMIgEoE dmombmgl Mrmyme3
9099853900996, U939 9969xJOb 0dol  2o5BEOYOIL, vy MHMIgEo  S139BHYd0
04mb0gds Bgao3wgbsls 3mdMdsgzggdol Im@ogo305H9*(Khilji and Wang 2006, Bowen
and Ostroff 2004). OmamOE 953GH™OO0  50b0TbsgL, bgxgMgdoLYD LS3Tom  OMUL
dmombM3zL 0dol AooBMYds, M) ML 5x3s1Yd96 dMIMTo39900 s 8o, FgbgxgegdL
F9bodms 296339 9BHa3bg 9O 3Jmbgm  39MRO©  gosBOYPPIMwo ol, vy Mo
50m@H0306090L dm3MTo3990L% (Domat et al. 2013). dmd/dsgzgms 50J39d0, HMIEIO03
3969x 960l AbOOL FBIMIOFIOL gbgds, ym3zgewm3zol oo 360d3bgwmdols ddmbgs.
506086 msb  ©o393d0Mgd0m, Igworgwo s 3956 (2005, 2007) oMo
331939900 33063969096, MM3 R0MIGd0 IDE0sbs 396 98sLYdID 00 FodBHL, ™A
8088539900L 500 s BMds Jabols IOMIom 296gdmdo LMEFOSW M 3530GSWL
5958 9385399003 dBBYOGD.  53BMMOL MsbsbTs®, bBOMBOL MOl AoBMELL Lodwdom
5030 HYg L J3069 0bgm039 95839JGHO 9938 IMBMTs39900L 305gMmBOWYdsDY, MHMYME3
999mbogeol  obMmEsl.  50bodbwmarol Abasglo®, 39MEMmao s IGHMEdsbo®” (1990)
L53MIM0 330939000  59(3H30390906, MHMI IMIdsgzggdo bdod Fgdmbggzsdo 9M0s6
bgalbgs 30 0g396 oMo, 00 990mbgzg35d0 M30 LsFNTom 50Ol MBsRMMbMgds

52Shaw, Kathryn. 2004. “The Human Resources Revolution: Is It a Productivity Driver?” In Innovation Policy and the
Economy, edited by Adam B. Jaffe, Josh Lerner, and Scott Stern. Volume 4, 69— 114. NBER, MIT Press.

3Black, Sandra E., and Lisa M. Lynch. 2001. “How to Compete: The Impact of Workplace Practices and Information
Technology on Productivity.” The Review of Economics and Statistics 83 (3): 434—45.

4Khilji, Shaista E., and Xiaoyun Wang. 2006. “/Intended’ and ‘Implemented’ HRM: The Missing Linchpin in Strategic
Human Resource Management Research.” The International Journal of Human Resource Management 17 (7):
1171-89.

5Domat, George, Paris Adler, Rajeev Dehejia, Drusilla Brown, and Raymond Robertson. 2013. “Do Factory
Managers Know What Workers Want? Manager-Worker Information Asymmetries and Pareto Optimal Working
Conditions.” ILO-Better Work Discussion Paper 11. Geneva: ILO.

%Helliwell, John F., and Haifang Huang. 2005. “How’s the Job? Well-Being and Social Capital in the Workplace.”
Working Paper No. 11759. National Bureau of Economic Research.

5’Herzog, Henry W., and Alan M. Schlottmann. 1990. “Valuing Risk in the Workplace: Market Price, Willingness to
Pay, and the Optimal Provision of Safety.” The Review of Economics and Statistics 72 (3): 463-70.
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350DMmEgds. ol ZoMIGd0, GMIWgdoE M39H0MIOL IMIYJO0bMOdOL BYMGMBdDY (Jobo
9dmaq0s mbog 909g3o@gds boGxgdls), MmameE i 9M9OHM obgz0mMsMgds© J399sb5do
bgds, Jgbodems 396 05D6M9dbab dm3zmg3500560 0639L3030900L AMIG35056
Lo6MRYOIEOL, 0gEolbdgds oligmo 0b639LEH0E09d0, IMYMOOES OMOL TM3W 935060
0639300905 965 5530sbmEMo MHglyOLYdOL d9bgxdgbEGHOLMZ0L LoFoMmm 3mero@ozol
(330

0565890MM39 306019330, LdIBOM 93:mbMd030L FMMbM3bgd0EIL godmdobsty,
625605300 go6300050980L 3O:MdYI7dL FMMOL Qobls3MmEMdIEo 36033b9wMds
9603Fgds  OHgbOLMYEo  3mGHYboswol LMo  goblaBmgMe-dgnolgdols o
(530Mmb5MEmO  250Mmygbgdol  Ls3oMbgdL. 8  Im@gbgoswol  MIbodzbgermzsbglio
39050039690  bsfowos s@s0sbmEmo  MglmMbgdo, GMmIwol LHmGms RmOIoMmYdS0,
05BOMOL 3Mb3MgEH Mo BYydgbEobodo Tgbodsdolmdsd s M3EH0ToETs godmygbgdsd
bgwo mbs dgmhHgml mEmRsb0BsE0sms 9539dEH06 BMbd30mboMgdsL. 50bodbosb
390006569,  ©®IL  gobLOZMPOYPIM  5JBHO@BIL  0dgbL  MMRboBsE0sT0o
396LMbsols ImEH035300L M9b58gEMHM39 3900MEYOOL I6GMHY3S S Fob30M5MGdS.

3bmdowo0s, GMI  Im@GH035305  9M0L  3m6309G Mo 0B MEgdom  J;3930L
3o6bmM309gdol Ly@zowo. ol bdoMo MHmEadgb F59mdEMs3909gE  doesl, sb6vy
399960DaL, HMIGE0E O0dRIOL 505T0BL 9O IbML F0bsomdgamdgdo s doswfomls
Lol™3zgen oBIBL. gobolibgzs39996 G0bsasb s otash dmEH03530sL. JabMmagbmeo, 56w
396093960 ImEH03900 MIMSEM© ©ILBIMO HFM (3569006 96O H0IMEIBYO0sD, T3
3o 256996 FboGgls oMoy qbgb. olbobo dmEH0306M9dwls beosh slyddgdEl bgs
dmmbMm3b0gd900L ©3059MBOII0m s 35 00 B0sdM3b9d0l JoboFgdom, B3 Tom
59m 3960l Fo®mBo3Hgdends 4obbmM309gdsd 990dwgds dmm@sbmb. 9bmygbr®o, sbvy
4obopobo  Im@H03900  39bs3IOMIgl  d0dRgd9b  03Mdomb 08 38s5ymzogdols
doboegdo©, MHMIGEoE S3mEsboL dguMrIergdsls s 3mb3MgGHMEo 8990l dowfgzsl
dm3g4390s  bmerdg. 98 9gdombggzsdo  J3g3d  3MHMI3ME0MG0Me0s  89IR0m, b4
Dobooligdom. dOmAol 95399dBH056MdILMD MIMseom 353000 MBO™ dgEo© Fobogsbo

63



93035305 00Yyma3gds. (36505, MM obogsbo dm@H035305 29653060HMdIdL bsbaMAog
3961394303500 M9bsdIOMAOL 0b6EHGOILL LM FMZoEgMdOLE©T0. boByslidom
Mbs  90060dbML, MHMA  dMGH03060905 MM S  ©H3S3F0MGONICN0S 530SO
dmmbM3b60gd90msb. dmmMbM3bogds 56MHOL 5@sd0sbols JogH s©ddwo 3dsmHOlbMdOL
3Mdbmds 080l Fodsdrm, o3 dobomzol domH3mIgEos S SMEOEYdJE0s  dobo
Bn®dsem®o 3bmgcmgdolomzol. Msbsdgd™mag woBgMo@Gwmsdo SOLYIMBL Ssdosbol
dmmbmgzbogdgdols bozdom 89360, d9EHbs3Egds@ AobLb35390IO  JESLOGOZS(309,
Bomob  9m0-9hmo  Y39wobHg 33N FsbermMl  Bogh  HoMdmygbowro
3000030353095 [99d¢0sdg, 2008]. dsbermels Joge FsdmYser0dgdver Immbmgbogdsms
09M56Jool  3wsb0R03Y30sd0  4oBMmgmBoEros 306M39WOEO S JgMMOEO
dmmbm3zbogdsbo. 30M39wol 309309336905 BoBOMMMYOMMHO s MBsRMMbMYdOL
dmmbM3b0gd560; 99Mm65L_50056M905-35¢3)030L39d0U, bLMEO0S IO Qo
0300950mboG30b. 535Lmsb, dmmbmgzbowgdsms Mmommgmwo xamiol 3m33mbgbdgdo
0990926506555  Homdm©agbowwo:  BobBomemaomdo  (1s339%0, fiysero, 35960,
GobLoEdgeo, 96y ol  Fmmbmzgbowgdgdo,  GMIWgdog  5©sB0sbOL,  OMYMEOS
d0MEMA0MMH0  mOYS6oDBIOL  sOBYOIMIL  MHBOWO39wYMRL);  MBgOMbMYdOL
(899mbogeol  3gdogo  [godmml, bosodgom  LsdMTsm  50E0l, BoHOZMMO S
3LOJ03MOO MLIRODBMGOOL sOLYGOMBOL); LMEOSMMO (LMEOSCMMHO  30bEGS]EHJdOL,
30929006 5M9RMOHO MODOYONMIOL, 65605300 3MEHMOOL
2905301900l IMMbM3b0Eds60); 500MGd-35¢030L3700L (06O30OL 35EH030L(39ds
3MWgaq00L 8096, bgwddwgsbgargdols  IbMosb  dsmo 8093900l 500569dY);
0300350mbo@30l  (L53MIMO  MBsMOLs S  TGLOdEGIWMBJOIOL  LOVICPYMBOEISE
399030 0bs-Mg5c0Dgdol, 999mJdggd0mo 35630056900Ls s 30MM36Io BOHEOL).
0¥) M35yl 303500936900 dmEH0353008 MgMMH0gdL, dsbdo 033900905 3e0goE™b
SYMHxBgeol  mgm®os  ERG,  6Mmdgwdos  gobbBmasqdmmos  3sligrmals
dmmbmzbogdsms  09MstmJool  3mbEaBE0s. WO Rg™ds  dmmbmgbowgdgdo 1y
dOMOMIQ 39BHIFMM0® QIYM: SOBJOIMOOL, YYOHMOIJOHPNMBIMS S Pb3005Mgd0L. dobo
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5ML9dMd0L IMPObM360w 93900 sbeMUss FoLErMNML BODBOMEMAOMO S MBsBOMbMYdOL
dmmbMm3b0gd90msb. OHNOJONMOIMS dmmbm3zbogdqddo 031 olbdgds
bMEosMH0 X{MIBOL F930Mds @O 50000, A9B30MMdOL dmmbmzbowgdgddo 30
d90b LMl 13000095¢0Bs300L FMmMbM3bogdgdo s ol dmmbmzbowgdgdo,
OMIwgdog  3930060s 30O  39OHBMOTBLML  [BmBdgm0dg, 2008]. dmEH035300L
99090 9609369crm3z560 Mgm©0s 93mm3b0L  BMYIM03 393090, 356 mogolio
09MM05 ©55x829dbs  33€0g35Hg, MMIOoL EBTsMGdoMOE  Odl33Bs, MMI LEdMTom
396M9dmdo  ob5dOMIgms  MYMB30L  4odMIN3930  Fog@MMgdos:  LfoMTML
300@035, 350030L  890Mm©O, 0565IOMIGOMNID  MYOPOIONMDS, MBIBONbMYDS,
Loddom 306HMdYO0, 565BMIMEMYGOs s B3Y30B03OO LEBMTsm. JomM30L 3T5YMBOWgdOL
dmdBHobo s LobO3gwo  30_MOgL3mgbGHms  dom(jg39d0,  Fvm0  SLVOIGMYDY,
35Lbolidygdmds, IHobsmEMmgdol 39ML3gdGH03s, 2956300050900l JgLodEGIWMDS
Lo0bEH MM FobssMLOL Lodwdsms [Joshi, 2013].

9239930 SQILGHVMJOL, MOMI 3909  MOP60BYOIMWwo  BsdMdom  OIdIOM
39309bsls sbgbl MHMaMmGOE 6588OMIgems 309gmBowgdsby, olg domo Bwdsmdol
bs6Hobbbg. 306369008 3M6J309M0 OIEGZ0MMZs SMOL Ob 35EIdIGds, MIYEBSE3
0565836MMAgeo 009l MmMRobobogool  (obsdg.  096sddOMAoL  BMbJ30G0
©SH3060mM30L  IMEH035300100 ©ODs0bo  gmeEolbdmdl Boddosbmdols oby ag9gad3zsl,
OMIJoE 95950 gdL IOMA0LsRsb FowgdMo 3d5gmR0wgdol mbal, 49BMEOL dob
bs6obbls s FoMHIMGdIMOMISL. BMBJ30OH0 IGZ0OM30L OBs0bdo 2sdmoygbgds
39956 03900L, OHMESE00Ls O JORIMMGO0L d0YMTYd0. BbJ30IM0 IGHIOMHMZ0L
©0Bo0bols  3mbEggBEool 8989dsggdsdo  360d3bgermgzsbo Mmoo Fgo@Esbgl  MoBsG©
H9305605 s 269y MeEEbgdds. oo Bsdmogoodgl Bs3356dm 30MHMdYd0, HMIgEgdos
Mbs ©305Y4mxowEgl 0dobomM30l, MMA MsbsddMMIgdL 3Jmbgom Loddol oMo
d9LEOMEgdol  LwGgowo  [096odg, 2011 dO™mdomo  306HMdJo0L  36gEo3olL
399X ™dgLgds 86350 IBEMIGol B0BsbL FoMdMoaqbl. IOM™omo 30HMBYBOL
36594 3H030L 50(gMolmgol gsdmygbgdso Lbgzsalbgs doymdol Bs@Bm dmigdmwo 543l
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bbgo@ollbgs 93GMML, MMIWgdoa J399mmss aobbowmmo. ol goym®mgdo, HMIdos
36Mm3omo 30003900l 3M5d3H030L gomdxmdgligdsdg BEOMBsg96, Imogsgl Labgwdfozm
005360090, 3904039 gdL S 39MAM MMPB0BEOYOL, OMYMMOES sTJ0M53989WwO
M6560D530900, LogMMSTMOHOLM 353800930 S SMBLHTMIZMMOM MMYSBODsE0YdO.

d99byo39e 900, OMYMOIO039S G6obLBsgoMmbomEOo 3MO3O5309000L
Po0mBo9bwgdo,  BEmdIb  Msdgbodg  doymdslt  dGMmdomo  306HMdIdOL
3oLOIx MBYYIWSE. Bo0 oEYMIJd0 MBOM bdoMmo s 9duEHbLomEo dobws. OECD-J
50965, M4mO 333560900l Fbmerm 20%-U 3Jmbs oligmo 3mEo@ o3,
(3903 gbgdmEs 8o ImBBoMog9dgdl. EOILEEIMBOM, 3MM3MEMSEF0SMS EOPIL
Boffoemls 900605 33960900, BMIWgdoE gbgds Fomo o900l XoF3L bsfowmd®mog b
do00bs. g 3396d900 9Jzg3s Corporate Social Responsibility (CSR)-ob obogos@ogzol
RO gddo. CSR 060305303900 05606 »Mudm bdoMo bgds, 6o3dormomgdl
00599, ®md CSR 365990 3mBo@0MHo Bgas3wgbs gosBbos 80®3gdbg. Erhemjamts,
Li, and Venkateswaran® (2013)-8 033wogl CSR-ol Bggo3wabs Bgao3wgbs g3o®dol
Po6853905%g. o0 508MB0bL, MMA ol BoMAYDO, HMIGILSE 39600 Fobolosmgdegdo
399Bb605m, MMYMOOEsS FoMBs@Hgool Fomowo ©mbg, 33e935-009d0L s 2363005M9gd0L
dgdo  0bBH9bLogMds, M3900gbo  FBobBLMMO  LoxsbLly®g s  9g3mbmdozol  sbowo
360630390000 Mm396H069096, MBOM FgBHo© 560056 Infoobrdmwo M™I BsgHmmb CSR
0bLEGHMMIGB3HYdT0. 56O 5dols, dErogMo CSR gmggwmgzol 393d063os 0b39LEH0MdOL
139009L 30 E0358056 S 39009l MOYIEOBIFOME BEBGMSEHYR0SLMSE.

93069 00BbgLOLM3Z0L, 3MMPYJEHO0WMIOL FomdxMdJLGds 39 olbdmdl dmerosbo
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