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Annotation

Hotel services research for tourism sustainability analysis in Shida kartli

M.R

The master's thesis envisages the analysis of sustainable tourism to promote the economic

development of Shida Kartli region according to the hotel services.

Given the fact that the development of the hotel industry is an important basis for the development of
the tourism industry, in the framework of the paper research, three categories of questionnaires have
been developed. Requirements are outlined, problems and suggestions, directly from the point of view
of the hotel staff. The obtained information base is analyzed and proposed to promote the

development of tourism in the region

The research was conducted in Shida Kartli region to identify problems in the development of
tourism for hotel users and hotel staff. According to the results of the research, there are three types
of hotel services in Shida Kartli: guest houses, hostels and hotels with <25 seats. In the field of hotel
services, these hotel facilities prefer different specializations for their activities, which is justified, but

they also have different visions. Table # 3 shows the results of their choice.



1. There is a Professionals deficit due to non-existence of specialties in hotel management

2. The field of hotel services is the labor market to be mastered

3. In terms of hotel management, the region suffers from a deficit of local staff in all types of services,

which indicates the labor market isn't mastered.
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1.1 bsbEGNMIOM 0bEMEHHo0L 35630m5MgdOL 9Es39do

LolG IO ™ 0bEMLEHMO0s, BMYMOE 93mbMT0IMOO Loddosbmdols 360dzbgarmazsbo Bod@mMo,
30olbIMBL BHOOLEBHOL 2obmogligdols s dMALobMGOOL MMYIBOBsE0L. 39Mdm gl SGOL
AMOoLAGHOL MHBOMB3gYmRs Lozb™m3zMIOom, 330000 @S Bb3s IMALsbMMgdom. FHMYMOLEOL
9dmdbobm90s,  LabGHMIOM 0bEMLEBHMOOL 300390 MMY60BsE30gd0L Fo®Bmddbs m3530M9ds
d39e MH™AL (ssbermgdom 50 fgwo B396L 9M98Y). MBoMBsBoG 0839MH0sdo IMs3ms 0Y3b96
Lobgendfogm dmbguggdo s 3530900, GMmIgdog bdoMs Inybowmdmdbgb. dsoo domgdolbs
@5 39bmi3Lgdolomzol  doMmoms©  FoolGMoDY,  Jowsdgdls s  Lmxrgddo  sofygl
2B 3900lL 539b9ds. d3zgew MMIMIB gOHMIE M) 4930bLYBYd BOBE0sTo  FMblinbogdYE
BobBMIOML (LobEGMIOML F35GHOMbY). o3M(HFMbId0M, MM Q5bMoglgdols 36905 dz9wqlio
©OMOED 00g0L LoM39L O 393806093 0s FMYBIMOMBILM. OGN by 3bgqddo
5053056900  doMOMII© (3bgbom 96 Bgbom  FMYBsMOHMdWPHI6.  FMYBIMOMIL  ©Wggdo,
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33009900 @5 39900 ULF0MYdIMEs. 996, TMPDIMMPOL  gmzgmzol  9JdbgdmIm
©530bm930L 5M(30EGIW MDY, M35 BsxRd39w0 BsYgs®s, GHMoDIoL MImegtgl 3ma3mbgb@u,
"B GO IL306dmdoL” 39w GHMOSL, 36905 LEGHWBIOMIsL30bAEMds  olgmogg I3 0o,
GZMOE 09350 (030 0D305. MMM 496BsgMdsTo “VBEHdscmBolidobdemdol” 0blid®os

0b39§90Mm©s 5 0(330Es LEHYL S IBOTbL)EGdSLSE [1].

UG NIMY356MHgMOol 0bMbGH®ool  mdzgwgbo  obGMMos  sofiym  BggbL
Dowmsm®mosbgzsdog 15000 Fgwl bog@mobygomdo, olizml 4sdmdlsdmagdom, Hmawgdoi d9oddbs
Bbgs  GH™IgooL 1936930l 4oblomoglgdws.  3Wwsbogzme  96GH03ME  bsbsdo  d0g39m3bgds
09MHdbMwo s OMIdMWo  sdsDBIBYOO, GMIMGdOE  3MINWIOHMWO  0ym 396900l o
9odbozool M3 MsmM30L.  LobEIOH M dMILobMIMIOL gobgzomsmgdol  MHgz3me) 30930
Ub350slb3s MM AsbbmMEogw s [2]:

* 300390 M93ME305: BR3I69ds s IMIBobmE9ds (1961 - 1980);
e 39 -2 ©93m305: d5DBMOL bgadgbGHomgds (1981 - 2000);

e 39 -3 93030 30ROVIO 45bsfogds (1995 - ©gdwy).

RO® DMLEG0 046905, ) GHO0HBIoLS S LELEGIOM AMALIBYOGMIOL 456300056M9dsL 98I0
Loboo aobgobowsgo [3]:

* 5090 BEIsMIMNIMYIoMINMD;

e 3995 Lom3mbBygd0olL 39MHom@O FoL30bdMdOL 0bELEBHMmOOLMZ0U;

¢ LEG0sm0IMY35M9MBOL 5bsEro LBodgstm - Mgbaxllablo s LEFMIBYJMOL Mg3mEmE0s;
e Jgb®sdgBg s 3gm;3g Lom3mbob bEYFsMMAMYZMIMBOLS WS EGwMODBIoLMZOL;

e 565990060™39 LGHTsOHMAMY35MHJMIOL 0bMLEHG0s.

2020 ferobmgolb 9du3gem@gdo 3Gmabmbocmqdgb, Hma dsbMol oo 94% -y doswfgsl [4].

56599000™39  LsLGHIOM®MS  OLEBHMOMOS  E0fYM 139305 0B Mo LsbGIOHMgdom
00BbglidnbgdoLIM30L, HMIG s MOMMGMWL bMmIgGOL 3Jmbos M530L0 LosdsBIbM s GHmowg@o,

A9 953Mb0,35609008 060300 Mo  Ls3gHO. 30M39w0  Fomysbo oo  Ls3mbol



sbofilgolido, 1908 (garl, 5396G030L F99MGHIOM FEOBHJO0L Joasd doxgscrmdo ooblbs.! 5d
L0sSBEIGIOL 53BHMOO 0gm 50bodbmwo LsLEGHMIMMYdOL B MdgEo, LolEwWAMMm o6 39E0byol
39095060 {obsliffomdgEHyzgaero, 599600390 gElm®O o bds@wgemo ( Ellsworth Milton Statler)2.

1.2.55b¢&w99GHM 06MLEM0s, MmamME d0BObILOLS s 93mbmdozol Lgd@EmMmgdo

LOLEGHMIOM BdOBBYLO gl SOl GOHMD-9OHMO LffoGoxgow gobz0mscMmgdso M0, MMIgE B3
ol Abmiom 9mHm36wo 30HMmIEHoL 6% s LogssLobsm F9dmbogwgdol 5%, 535U0sb6
00 byl MPgmdl bbgs ©sMgdol 49630056M9d5bs3: 809693 Mds, GHMIBLEMOEGHO0, LMol
d9mebgmds, 50 MdM030, JOHM3bMo  FmbdsMmgdol  Loabgdol  [oMmdmgds.  LgoLomzoU,
Abmxnwomdo Mdseegbo 3aslol 100 LsbEGHMIO® 50Ol Bmboo F950y9bl 17-18 dwb [5].
05659900Mm39 LaLEGMIOM Loffo®dmgdo 3300 3Mmb3mMgbool 306MHMdYddo 536J30mbocMmgdgb.
306376M96305L 300093 MBO@ 58(35390L om0 Fmsbomdzols s 3MbLMmosEool LEMoG gyl
39630006935,  sbowo  3m33560900L  godmBgbs,  d5BMOL  LgadgbGozool  IMmaMglrieno
95639306390 LEBME9Y0900L 25dMmygbgds.

oMM 3960H0Mm©Ao LodsMmzgumdo AsBbMM 309w gdMEo 3MWoGH03M0 s 93mbmdozmMo
330090990l 9999 35003690 m3bs 49693303 bogdosbo s 3MWEHMOYWO 3530060930
B39bL  J30949bsls o AP om Msbs3gRMIOMIL TOHOL, Go3g MOMMO IIGHYM MiEbMgE
UEAHMTODS B>MPYbMBdSL B39l J39956580. BB Fom0 FobMH3LYIOL 30O MBdS o0
3sbol  LobGHMAOMYddo, 5353 obs30MmMds  0b39LBH0309d0L BOEs LobGwWIMm  doBbylido.
g4m39e039 9ol 999as 890ddbs LoobEgglm 3MMmgd@gdo, 989bs sbowo LsbEMIH™mgdo
000 0Ld0,23mO080, d5mALS S BBZS Joersdgddo.

1.2.1. &vHHobBdo Gemym®s 93mbmdozol Lgddmemo
GMO0Bdo  LobEGHMIOM BYJG™ODE ghmoE, Lb3s bgdBHmMmgdsb Tgscmgdom,  Abmzgom

930bmdozol LHoOgs 4963000093500  LgdB™Ogdos, Gsboi dMGIMDBL  LsgHmsdmMolim

! https://en.wikipedia.org/wiki/Ellsworth Milton Statler
? http://georgian-jewish.blogspot.com/2018/04/blog-post 29.html
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AGOO0DBIOL MMHPs60Bs3ool Imbszggdgdo (WTO 2015, WTO 2016, WTO 2017) [6],(7],[8].. 0
19dBHMOGOOL 256300569058 96033690 M35650 FgmHym bgero sLo]TGdsL s BodBHMOdMm035, gu
L9dBH™MOO  LEFMTom  sEYOEGdOL  F9ddbols 09099396 oMl FoMmdmoygbl mzwomdo,
39bL53MGI0m, 9B YSBOIOOLIMZOL, Joergdobomzol @s FoMbEgdoLsmM30l, MMIgero;
M6096¢ 0609305 35 §esdg sbsgzol Imdswsdggdobsmgol [9].  wmdseobszool 36 mEgLds,
300093 MROM ©9BJoM5 Lol dM™M s GHIOH0HBIoL EMRJOOL A563005609ds, Mo JoMRIE S0Lsbs
39bLO3MIMYd0m, 9b3050Mgds©  J39YbgdDY, OMIWGPILsg  LodoMmggermis  8093m369ds.
50b0dbmwo  Lo@mszos 39600  BobL J398mom  dmygzsbowo  3bOowosh, ®mdgmogs
9m0D50gdos  BodoMmgzgeml 0bozsdm®mgdols  [https://gnta.ge/statistics/] s IbMBEOM

396300056930l 06 035¢™MMGOOL dsBsbg [10].

300 1. LgsMm3z9gwml GMOMoHIol 0boIs@EMmMydo

060035¢mMgd0/ 2010 2011 2012 2013 2014 2015 2016 2017 2018
fowo
BelsbeEngmds 3799,8 | 3773,6 | 37393 | 37184 | 37169 | 37219 | 37286 | 37264 | 37296
159 053mEObM 2031,7 2822.4 | 44282 | 53923 | 55156 | 5901,0 | 6351,0 | 79025 | 86795
AGMHoLGHO,0b
398mldg50, dawb - 1719,7 954,9 1410,9 | 1787,10 | 21134 | 2563,2 333,7 318.8
mdmseem faeowo 3.9 45 45 4.5 45 9,1 10,0 10,8 11,6
903-b 30B>O ™, %

0950m900: 5/LodsMmN39eml Gobogsb Loddgms LsdobolE®MM. sbasM0d0, HMIgeroa dmdbowgdmEos
Lodomm39wmb gmm3bmmo Gwmobdol 5dobolBMsiools 33eg3900Ls s IRJAOL Y35 EST96EHOL

dog®. 9-g3mb@o: infostatistics@gnta.ge; 8/ World Development Indicators (WDI); 3/Georgia indicators at 2010-
2016 is indicated below [World Development indicators]

1.3 LsbEGMaO@ LgM30Lgdol odmbogrgs
3 Md0Bs300lL  3060HMdYdT0, LolEGIO™m 0bEMLEH®0s 3mb3MMIbEooL owswo mbom

300m0MBg3s.  JmIbToMgdgerms  bbgoolbgs xamugdol  dmombmgbol  3ogLodogrmMo
053059130930l Jobbom 0gdbgds 565990MHM39 36398330990, 0blbYds sbowro LobEmdmmgdo.
4m39Hro)m5 0BMHEYds LELEGHWIMM 3MM©YYIE 0L dmIbIsMGdgwms AMBM3bs S M3 MBOM
950505 dmABobOmGOOL 3 GHYIMS s batolbo, dom Ma®™m JodBo3gwo s 9§3mbmIozmEs
096853 90mo0s  LobEGWIOM. RBodBMdM035, LOLEHMIOM M50Y60dg Lofo®dmbgsb Fgagds.
000090 Jomyobo dmdLobmMgdol bbgoolibgs Lobgmdols Hoedmgdoms s MgoE0BIE00mMss
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©515d390E0. FoOE0 393 JaMMH00L  MbsTgEO™MZg LoliGMIOM  3m33¢9gdLbgdo  LMSZ35BMdI6
dmdbomdgl ©s35¢3gdomo dmLsbMmdoL 08gbs Bosmm 139dGHML, MM dso Tgecgzgl
»JoWsJo  OHMIO0MO  B0BSOMOOL  5EHOWBL 3. MobsdgMmzg LobEGHWIOM  3mB3wgdlo
96003690356 sl 0353906 J399bol LmEosw e LbRgMmdo s gbdsMgds dmaborGOms
30039050 B5FoMMgdgdoL  ©5305YMBOOSL  goblobergdols s 339001 My30mbdo.
LOLEGMIOMGOOL Q56M9dg 999339 0s MobsdgM™mzg Gw@obdol 0bmlGMools 99Jdbs.

LTS MTMYZ9MJMOOL  0bEMBEBHMOOL 49630050905 Ym3z9EHoMGmo  FoFHEOMBL.
9mdbob 0oL, GMmIgros LAEHNMIOJOOLMZ0LLS  ofgMowo,  2obLBWZOYWOos Lol IG Ml
UEGVOWNOHO  Tgdmbogoo s,  FgLedsdolo,  LLbGHMIOM  dBoBOEILOL  FoBIBDMYdOL
d9L5dgdMdS. FMALEBKYOYdS, OHMIJGoE LolEBWIMMIIT0 b (309w Yds, MOl JOMHOMIPO S
©535(%)90000. d0O0MOEO FMALEHMMHGds TMoEI3L LobM3zMIOILs @S 339d0L. TG JOOMO
LYM30LgdoL B3gdG GO FgeygmdL LELEHMIMMYOOL "F96M133W 039O 0" bodBO .

Lol ddm byH30L9d0b godmoymgst: [11].

*  ymM390EOO0YOO BgM30L9d0 (F33HJO00 Lo s 5.9),

*  Ym3ILEEoYOo gud®s (EXTRA) bg®3zobgdo,

. 9OORIM©O BoL0sbO bgM30L9d0 (oG bglo; BOEOIMO;TLS:0 S 5.9),

e Jdobo 8560 (30b30; d0b Fyseo; §3960 s 5.9),

* 33990l Md09JGH9gd0 (MguEHMEMB0; 35539; dSOO S 5.9)

o Nx3sLM bYH30Lgd0 (3MbOEOMbIMO; BgwgzobmEo; WIFI s 5.0)

o Lobadx o AsboeEgdo (Lodmbo; od3mbo s 5.9)

31939,  LobEHWAGML Jgbodergdgeros 3dmbgl sds@gdomo bgMzolgdo, MMIgGEoE 0ymas M
39493 05:

L. LsbGmAO ML 8096 Ydmsm 25590 ImabobrMgds (9.0. bLy3MMIMO bgwom);

2. 9gbsTg IOl MERQ60B309d0L F0ge gofigmero dmdbobrMgds.

? 3006L3563)069 sdawsdg-14a3
4 063 9m69¢) Ldo@0o-003LsbEHgdoL Lbggdo s GH03gdo LsLEMIHhmdo
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535390000  BgM3zoLgdols BsdMbsMzseo  Fglodwgdgeros, F9ga3owml.  yz9wsbg bdoMs,
Lol MYd0  LEHMIMIOL  Ls35HMOID 0L ™Mb  LoBmJMgdol  BosBogdom, LogsFoHm
3356153900m. 890130500 55BHM™Mb Fomo 3530LIBI0 O™ 35B0bMT0, Msdol 3erddo, 30g™
05859990l Mmmobd0, dO0sMEOL MmMsbdo. o6 Loddosbmdols ImYyzsMMEMmM30L, LoliddMmgdo
L035HMd96 Loybols, s05BBOL, ToLozgol, 59HGIOL F9TMYghgdsl (o6g, oS O BsZAZMs). 5939
399990500 dMm0bsbmEmb Lo sdsbols Loermbo, 515939 oLsMPIOWME 30M39mso Lsdgoobm
b3oM9gdol LEALILMOm, 5ETobolEBMS(30500 IEMEO BYOROM s MMIBTO IEMEO bgogom,
350 BHoL 25330l MBoLOM, dBOWIMNYIOL Eox53860L MBOLOM, GHVIMOLEHMEO bosRIbE™gdom
5 9Ju3mOLOYdOm, 39BJobol IJoMOz9d0M, 93BHMVBOYMTOM s 35M3060m, 933 MBIMIHOM.
00bBbgL LEBHIOYIOLMZOL PomM35olHobgdos: gb3z9MGIOL MmMobo, 153MmbEIOGM IMdSDO,
00bBbgL 396900, BMEHMIM300930, BoJLO, SEROWMOH030 S LHYOMDSTMMOLM Ggargnmbo.

1.4 &m©0Bol 39630m5609ds AmBErom 93mbmdozme FMogrdo

AbmgBwom ImyBsMOm™MdOLS s GHIOHO0BIOL MG oM BsdFMb MsbsbIsE, IMYBIMOMdS S
AGMO0BIo miwom bsdmdsmgdol 8% -b 9ol s 993l Yy39wsby Fsmowo 3m@Egbgoswo
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