03569 %53960030¢00 Ls5bgermdols mdogroliol bobgerdfiogm
gboggAliodgde

93063030l s d0BBYLOL Bs3ManEg@o
85639060l 350790005

3bs x 99396009

35gd3gd0L LssggbEMgdols AmdlssbMgdolisdo dmdbds®mgdgEos
©38030Q0BILIBOL 3330

BsdM™do JgLerMeEgdIE0s dB0BOBYLOL 5EOBOLEBHMOMYOOL BoaoLEMOL 53509d0MO baGolbol
b3M390o©

bgwddm3569eo: sbims. 3OHMBLMOO, bsbmwo mddHmsdzowo

d0olo

2020



bM@HO309

b53go®mM s LA gdEMBYd0 LIMSRS® 0330 Gds,15F0MMS LT Tom ool 5QI3EHOMYdS Sbown
39960m0my090m56 s 39960300 ) MMHPb0BE0MWO (3300 dGdOL 4oBbMME0gEgds.
3M5e0DBOE05 S 3YIBMEMY0M©mO B30t ML (3300 gd9d0L doMomso dobgbo.
330000909835 90dgds 99mofz0mlb dgmlodsdmds sMLgdmw MbsMgdls s ALoJdgdeOL
dmmbm3zb9dL dmMol, Moo 89903 9M0L dmTdg3mMdl E™bol BMHEs. Inmbmzbs-dofimogdols
505¢3bLYO5d0 OLOFTGOOL BosgbE MO0 O MMEL S gdb.

L55296GH™gd0l B0BsBos bgewo FgMfymb LsdmBomlb F5d0gdegdols TgbodsdolMmdsl  SOLYdM
353956090056, ©sLogdgdol BmALEBMMgdOL  JodfmEIdwgdo  00gdgb  3GMogdEoldme
39005093930 gd90L,M03  LsFMdom  35d0gdgdol  MbsGgdLs s  FmEom©obl  dmMol
d9L50580LMdOL FoHg30L LETLSWYdIL 0dEg3s.

B935@9Mg  ©5m©gbmd©m030 33935  ©oLOdIgIOL  LosggbBmgdol  ImBLobIMgdol  dodstron
dmdbdomgdgrms  ©HIMI0YdIMYgdol  Tgbolfogwre.33¢0g30L  BoBHMgdoLLL  593963gd0
393995 3990093 LS300bgdBY: BTGl BosagbEMGOOLOID MO MOMdOL bosdolbo,
Bmd0ol BsgEHMmM0, BmdLobMOdoL Bs3m35690930 s M30MoELMdgdO.

Boo®gdmeds 33009358 93063965, MM Lodwdomlb F5d09dgdl ©slogddgdol Losggbdmgdol
dmAbob®gdool 308sMm0 96 99300 Lomobsm bmds s M3wW05b, M3 bdot Jgdmbzgzsdo
oMb 3653IOMIMdS “9dggyms. 91939 2oLOMIXMIJLIOIE0s ILEJTGIOL LosggbEH™mgdol
dmadbob®qool  3H9dbozmemo  dbsMg, TgBHo© Mbs 0oyml  5dmygbgdmwo  ™bsdgmmay
33500900 s 390339OYO0G YBOM FoOH0ZOW S@LdFdgE0.

©oL5gdg00lL  BosggbB™gdl  LFOMYdsm  9BRIJAHIMO  3MWOoBHO30L  T93Ts39ds,  BOMS
MBOHMB39ymb dmIbIGMHGdgms 395gMmB0gdoL EMBOL 5350GdS O TS0 WIMOSEYOHMIOL
933909 .



Annotation

The world and opportunities ara changing rapidly, we need to adapt our workforce to new

technologies and make technical or organizational changes.

Globalization and technological development are the main reasons for changes. The changes could
lead to a mismatch between existing skills and employer requirements, resulting in rising

unemployment.Employment agencies play a major role in balancing demand and supply.
The purpose of the agencies is to facilicate the compliance of job seekers with existing vacancies.

Employment service providers make practical desicions that allow them to achieve a match between

job seekers skills and expectations.

As a part of paper, i conducted a quantative research tu examine the attitudes of consumers towards

the services of employment agencies.

Research focosed on the following issues: the degree of loyalty to employment agencies,the

confidence factor, the disvantages and advantages of service.

Research has shown ,that job seekers do not have the confidence to look for services in employment
agencies and believe that in many cases, cooperating with them is futile. The technical side of
services of employment with them is futile. The technical side of the services of employment
agencies should also be improved, modern technologies should be used more and websites should be

easier to understand.

Employment agencies need to develop effetive poliies to ensure the consumer satisfaction levels are

raised and that their loyality is maintained.
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