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Abstract

This research is an attempt to describe the digitalization process of Goergian government
procurement system and its impact on business sectors. The main instrument of the
research was a survey, which was sent to 3220 suppliers registered on the State
Procurement Agency web site. We received 283 survey responses from these suppliers.
By analyzing the responses, it can be concluded, that the digitalization of the state
procurement system has had unambiguously positive effect on reducing the level of state
corruption, reducing the size of bureaucracy and increasing the overall level of
transparency. Furthermore, most of the suppliers registered in the procurement system
think that the reform increased their sales and reduced some transaction cost like tender
entry fee, transportation and time costs, cost of preparing tender documentation etc.
However, it should be noted, that the survey responses about the benefits of sales growth
and cost reduction came mostly from large and medium- sized enterprises, when micro
and small enterprises mostly stated that their sales growth caused by the digitalization
was insignificant or the sales didn’t even increase. The same goes with the responses
about cost reduction. However, micro and small enterprises were positive about the
effects of transparency, corruption and bureaucracy. The research also showed that micro
enterprises are more concernd by the need of further reduction of government corruption
than small, medium and large enterprises. In general, the survey responses make it
obvious that smoother legislation and decreasing existing barriers will help enhance the
system. It is important, that the survey was mostly taken by the suppliers of construction
works, whose response rate was much higher than the suppliers of goods and services.
Despite the uneven proportions, the responses were mostly the same regardless the sector
of the supplier. Therefore, the suppliers of goods, services and construction works have

nearly identical views about the impact of government procurement digitalization.

Key Words: Government procurement, e-procurement, business, corruption,

transparency, bureaucracy, reform
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53H5360L  LoB039OL  Moz3MIMOOL  49bgGoIH  I0356msb, MHMIguoiE oxHegbols 3
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A9609M900 Homdmoygbl doosbo &9bgmgdol ssbermgdom 90%-b, Lbgs Godob
A9609M900 30 g98m0yYygbgds OO JMBEGHMJFHJOIOLMZ30L. BH9bgMgdol T9z3oL9d0LsL
50dmPbs MMA 9bgegBH030L LYFoBoLEBHMML Tglyoaqdol dowosbo VoMmgdMEgdOL
80%  dmEomEs FbBWwmE MsdmErbody 3mA3sbosby. ol JobyBo oym ob, GMI
dmmbmgbgddo gomzsoljobgdmo ogm LyMEH0goE0MgdMwo  3md3sbogdo, mwdEs
G9bgMo 00abs BsOOM [oMdmgdol 3OHMmNIEGHDY 0gym 2sdmbogdeo, ®MmI
abgoglo G030 d9go3ol ™ML ALs3LO TgHBWM3s SMMYWY356EHMHO 0oym (Achy and
Joekes 2016, 264). LEoGH05 03935 06BMMT5305L 00 BogdEBHMMJODBY, MO0 Lok SOI®
99Ly03900L 3MHMEgLdo 0f)393L oM 339010 dBOBOIL LBOY]BHYOOLIMZ0L 3Mmb3ME9bEooL
bawmgbm®o  d5M0gMgdol  F9dabsl, Mog  ogoL  dbMog  ofiggzl  MboGolbm
LoBMYPOMYOIM 030 Logdmberolis vy BmdLEbMgOoL Jofmgdsls. Abs3Lo GH030L LsdsBOHM
99D0M©3990 3960 MBOMEIgEYMRL  Loxsdm  Fglyo3z900L  B5HBMOL  LsdmIsgzEom
396300560gdsl, ™og30L FbMog 30 doBBYLL IBYOWMWOo 9J6gds OO  YoBoMgdOL
3m39630mmo  dsBoMo.  d5BsOBY  dglgeol 3 GodoL  Bd5M0ogMlL  3sfiygdoom:
93105309906, LEAHOMIGHMOMDL s BEMBHIFOWWL. 30639000 35GIRMMO00L dsH0YMHO
15356Mmbdgd™ EMmboom 6ol dgddboro. dgmeg G030l d5M0IMO 5oL L3gE0B0MEO,
39903006569 19gJBHMOOLYD s 8393800 WMWs 3OHMPYYI300L BIBIGINJOMIB
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396BMsb 89Jdboo 356009M9G305, Moo FGHOMPMb sbogro dmbsfowggdo dsBoMBy.
3omMm3mb 3539 0mBY  290M330gMos L3Ol BM0gMYdo  3MMEIEOoLs o
3MM(390O00L  dobgwgzom (Achy and Joekes 2016, 268). godmlo®bggzos ™
BEAHOSBIHOME0 356009M9d0 Y39wsHg MROM dgBo© Logmwobbdms bydolbdogmo GHodol
d9byo@3900L  MML.  F0dfMmEIdGdo  3O™dID, MMI 3530060900  ISTYSMIMD
99940390mb, Moms F9aly039wgdol oge A59MEbIIdMEo H9bgMol 306HMdgdo
M39009Lbd© MMMl 3HYbgmdo  dmbsfowrol  TgbodergdMdgdlL.  BIM0gMHGOOL
06@9bbome™Mds  ©8M300I0s  3OMEMJGOL  bobby, 3MbGHMOJBHOL  DBmIsBy,
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©505¢00 BsLoL fgoermdom 0909b6. LGS0 335993l 06RMEOTo30SL s 53E30(39OL, T
g43gms  MamEo  0blEOGHME0MMI®  SbEshIdMYse0dgd e LsALobMTo  do0sb
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530b doed B3BBG EMI06s6E doBBYL LdOgIEIOL 5d3m, U 3o MOz30L FBGOZ LygBmM
LSOO 06MdOL F0gdsls S F0GdMEo 103gMJO0L A9BIHOEGdSL bgerls Merob.
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4m39@m30L godm3ow s LBsb®m® JodfmEadgedg 53900908 5MBg35BL, gl 3bsOS
SMBOJOO© 96 60dbogl  3mOHNMFBE0sL, MdEgs JIBoL BdsHIOBY dom0gML  sbowo
80059539900 30L, Mo3 3639M96E00L ™Mbl $306M90L. 3015dEH03580, 3mb3MMgbEo0l
mbgl sB939 BdoMs HBOMI3L OO FMIFMEId9dOL Fgmsbbdgdmeo dmddgqdgdo.
330935 9Q3LEGHMM9OL, MM 530 9090s 3mb63MH9g300L BOS, I3 Jub BOES
39999090905, 099 560 ©0b390s 15396MBIIdWM BB, 96 Bsdmygsods Bsbgdiogdo
@5 d9L5d53oLo dMbOE®MObYOL LsALIHBYMO. ©330603900L5 S FmboEM®mObyOL Jggyo®
MBbs  2939MEIB  LOXIOM  BIBIMKJIOL 650D, 50IMIBOBME  J9OEHggdo o

3M6316M9b300lL 990BMM©39wo Y39 dsM0geO.

“The real management impications of e-procurement” Michael Quayle-l 53&HMOMdOM
50396L  9w9dBHOmbmeo  Jgligyozgdol  Ao3egbsl 3oty o Lodmewrm  Bmdob
Lofo®dmgdbHyg. ol 0ygbgdl gd30Mm0 33c035L 750 MmMAs60BIE300@6. (Quayle 2005, 23)
33e930L  30Bsbos  50BMBObML  8gbgxgMgdol  Bo®oIE™mdol Mmoo  9B9dEGHMO
90994 GHMObme 9yo390d0. 133608 Lsbom s3GHMGMO 08 M9Y3mTgboE0gdL 2ob3gal,

o3 989G 9w9dBHOMbME  Fglgozqdl  GuOFOMMYDS. BEBOGH0530  A9BbowIMW0s

39960056900 Lsdgxnmdo  sO®LYdIMWO BoMTOoL 3300935, 33¢9g30L  3MBEIJLGO
Do®mdmagboos  Jglodsdol oG MsGMmLmb  gomow. (Quayle 2005, 23-24).
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99by03900L Fgbobgd Foedmagbols 99ddbs, MMIgeros BMIMLOMYIM0s 35GIMS OO
Lodmoem  DmIol  LoPo®IMgdBg o Tod  bO30Hg Fosmfomb  30b37MHgbE v
30653 gbmdsl  Jglyo3gdol  gBom. dMOGEHBIMOL  Fgdmbggzsdo  doBbglol  77%
GOWMOL MHMI 236530mMmML  gergdGHmOMbmwo dglyozgdol LEHMoaga0gdo (CIPS
2001). ULobgagdgero  MoLsg 80Bbglo  0@gdl  sMoL  Fgd30MgdMEo  FoMoygdo o
d969% 90 BsboMxgdo,  gobOowo  dofimgdol  xoF30L  dmgdbogrmds,
3993009090 do@sbol M® s dglyoz0l bsbotxgdo (van Hooft and Stegwee,
2001). 9bgyoglo G030l  bsboMRgdOL  (33e0wgds, 393000  bsB3969d  33¢9g3580

Pom8mpqbowos MmO 3 253080Wqdol 999amdo ©bsBmqdoly s dowgdmwo
103909900l  F9Bog3sldgE0 0bLEBMMAG6 GO mO2560Bs30Mo 3w GG,
000()m@©gdgdmb  MODOghmMdgdo s dMIBAsMYOEGO0 9006 ol B3M0gMgdO,
MIadLsg  3m33560900  5flygdosh  gwgdBHOmmbmeo  Fgbyo3gdol  sbgmzoL
30m3gbdo (Winser and Tan 2000 and Croom 2001). 59 bsd@mddo sofig@owo 33e939
5b6sbgdl, Mmd 800(mgdwgdl Mfg3zm  GHMBLBRMOIs30M  3gOHom©To 25633990
G030 bsbosMR gL 9390905, bmerm Quayle-U 330935 BMLEGHO© 9639690L, v G
Go30L  bsbotIxgdos @s  Msdo  goofigzs  Abgoglo  Ibsbstxgdo  dglyoazgdol
39G0ROMgdol  3OMm3gbdo. 331935 SILEHMEMIRL, MHMI gwgdGHmbmwo Jgbyo3olL
5393935 85MEH03gds 08 3335609000, Loog BMmIFMEIdWGdMb  BHYugnmbols b
d90ob Bsdosgdom bgds 3mb@sj@o (Porter, 2001 and Min and Galle, 2003). dbas3bo
G030bL 31335609080 Bo3dom 3mbs 99300 330G IO LoliEggdDY s 5O FOMHYdSM
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G930 bgds d0Bbgldo (3300w dYd0, FIMGH0Z5®©  JMRIO06  gEgdEBHMMbYwo
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29dBHMO0: I 960L  55805699MH0 BoJGHMMGd0: 3MWEHNMOS, WOEIOHMOS, TMEGH0Z9(309,
6256053090 0bBOVBGHOMIGHMIOS ©s  BHYIbMMmPool  gobmogligds, GMmIgeros
dmo353L dmIbTsMGdIgdols s d0dfMgdEqgdol GHgdbmermyomed Lodfogxgl. duasglo
39dBHMO900  Ls305Mm© OOMEs©  TGbog3aligdgeos  MoMmEIbmdMog  FMowdo, mwdas
OMAMOE 2950990 OOMOMO 0¥) 50bBLMMO IBIBIOKXGd0, LodmeMMm X5ddo s0LIbS
OMAMOE  OEOBOMMGOSDY  39®AL3gE0  39H0MEOL  gofgMwo  sbsbstxo. 11
3305900 dMO393L A MOS0DBIE0L, 0BEMBEHMOL, dsDBOOL DML, 3mb3IMMIBE00L
Godb s 035 vy M5 LBFoMIYds  IMIBToMYOYWL. 290339 Mhowrs 5ol
3963L5BO3Ogo  sMOL MMM Lobgedfoxgm, U939 @oMg BOJGHMOGd0, I3
Lobgafiogmli HmEro sMOL oEILO, oysd ol Jdbol ™msgolo GgyMEs309d0m
05DomBY T30l MB3IMEGOIOL, HOMSEF BSDBIMO 5 XIMWYds B350 30m3356000.
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LEHMGHYR0Yd0m (Quayle 2005, 27-28). 33935, OmIgeog Bos@sds 2002 fewols
BmgddMosb 2004 ol  3gdgemH3esdg  330LdWMMPIL, GMI  gugd@BOH™bMwo
d9Ly03900L 69339 5(30€939W0s M350 BOBBYL Qo69MT0. OEHIMIGVIMSES
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3969%96OMo  65dMmbofogmgds.  gagd@Gembamo  Igbyo3zs  MIMEOOMWS©  SMOL
LOHMYNBOO FoFY39GS, OMIJWOE 93MBGOMEYdL LOIEs© Fgligo3ol 3O MEILL,
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3Pom3Mb 5356153980 3MBEGMIEBHMMGOMB, MBOM mbogzMmws© 04yo™b, MO
5 B0l EsHMA30L bodx by (Quayle 2005, 28). 330930l F0Bbgd0 Psdmysewrgdgdwyero
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1. aoboggdo gobgl d0Bbgbol d0dEObscy 3MIMIWYIgdo S 3M0MMOEGHYEJOO
;000903 3930060305 gegdGHOmbae Igbyozgdmsb dgotmg s Lodwswm
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2. 500moBobml  OHMIgwo  bsHmaols  JgdioMmgds odbs  Fgbsdergdgwro
929 HO@bo dgbyowzoo.

3. 500moBobml  Fgbgxggdol  BsMIMNMMOOL  2o3egbs  gargdBHG™bmwo
99by03900L BYMA30L 3OMEgLido.

4. 25B6LSBOOML 3mFGH9bE0MOHO Do, HMYMEF ob30MsMgdOL ABs gugd@®mbmwo
d9L9403900L 3069 S LYTSEM d0BBYLTO.

33930l 3oBbydo SOOI, MMIES OO JIMb3g3> 08 FoBbIAL  MSLOE
50900 BIIOMAOL BomOMO 0dEY3s. POXOEGHIWOD300m FoPGdIMWOo LoMygdgwo
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36OHMONIGHoL  3mOGRMOoml (3300090900,  JmIbTsMmYdgms  ImEmEobgdo o

4390939600 ob Loz 0Ym BOEs JEgdG®MbMEo 35FMHMBOL HYgdol 335 H335.
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