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Annotation
Tornike Khvtisiashvili
The role of digital marketing in the firm’s internationalization process

The study reflects the essence of internationalization and its historical evolution. The digital
revolution is being discussed as the foundation of the modern global market and digital
marketing. Particular attention is paid to the role of digital marketing in the process of firm
internationalization. To highlight the importance of the topic, the latest statistical studies
are presented, which clearly show the atmosphere of the modern global market and the latest

trends.

The study pays great attention to large-scale changes in marketing paradigms. Contradicting
traditional marketing and digital marketing, we are talking about the advantages that the
latter has. The history of the development of marketing channels from the early days of

marketing to the digital age is shown in detail.

In order to clearly see the interaction between business and digital marketing in Georgia, two
polls were used: one surveyed Georgian exporting companies, which took the first steps on
the path to internationalization, and the second survey by ordinary Internet users to better
understand how people interact with digital marketing channels. The study also looked at

the impact of coronavirus on digital marketing and the business as a whole.

The report presents a list of important problems that exist in our country in the field of digital
marketing. At the end of the research, recommendations are issued that will lead to the
development of digital marketing and therefore companies will have more chances to enter

the global market.
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Global digital population as of April 2020

(in billions)
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Digital Ad Spending Worldwide, 2018-2023
billions, % change and % of total media ad spending

$517.51
$479.20

$435.83
$384.96
$333.25
$283.35

2018 2019 2020 2021 2022 2023

Il Digital ad spending
M % change @ % of total media ad spending

Note: includes advertising that appears on desktop and laptop computers as
well as mobile phones, tablets and other internet-connected devices, and
includes all the various formats of advertising on those platforms,; excludes
SMS, MMS and PZ2P messaging-based advertising

Source: eMarketer, February 2019
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